
Newmar Corporation’s Parts Ordering and Catalog System 

Each Dealership is assigned two (2) User ID’s and Passwords. 

 The Standard ComNet2 ID/Password provides access to: 
 Ordering and Order Status abilities 
 Item Listing Information 
 Coach Specific Data: 

 Corresponding Year/Brand/Type data 
 Baggage Door Pic-a-Part, floorplan specific, with Floorplan Drawing 
 Cabinet Doors Originally Ordered for the unit 
 Miscellaneous Parts Ordered for the unit 
 Windows Originally Ordered for the unit 
 Exterior Lighting and Exterior Shell 
 Interior Décor Boards and Exterior Paint Schemes with Paint Codes 
 Owner’s Guide in pdf format 
 All Newmar Technical Service Bulletins  

 Model Year Catalog 
 Parts Department Sale Page 
 Administrative Information 

 ComNet Parts Instructions 
 ComNet Warranty Instructions 
 Parts Department Administrative Information  

 Paint Code Pages (1999 – Current) 
 Technical Service Bulletins (1999 – Current) 
 Policies and Procedures Manual (with forms) 
 Platinum Servicing Dealer Information  

 Parts & Service Newsletters (2001 – Current) 
 Warranty Department Administrative Information 

 Paint Code Pages (1999 – Current) 
 Technical Service Bulletins (1999 – Current) 
 Policies and Procedures Manual (with forms) 
 Flat Rate Manual  
 Owner’s Guides  (2005 – Current) 
 Platinum Servicing Dealer Information 

 Retail View ID/Password provides VIEW ONLY access to all of the above listed above information for 
displaying photos to Retail Customers.  Orders cannot be placed when signed on with this password. 

 
After receiving your dealership’s User ID and Password, go to http://comnet2.newmarcorp.com .  At this screen, 
enter the ID/Password that will provide the information you are wanting.  Please note that the passwords are 
case sensitive.  If you do not have your dealership’s ID/Password contact a Parts Sales Representative.  They 
can provide it for you.   
 
 
At this point, sign on with the Standard ComNet2 ID/Password provided. 
 
 
 



From this view, choose your next step:      

  
 

 
Catalog Shop provides access to an assortment of information. 

1.  Coach Specific Data -searched by Serial Number. 
2. Coach Specific Data – searched by VIN number. 
3. Model Year listing – 1999 thru Current. 
4. Contains the Listing of ‘SALE PAGE’ items available. 
5. Administrative Instructions & Information. 

 
 
Currently, Coach Specific information is available on the 2000 thru current Model Years, with limited 
information on a Coach to Coach basis. 
To access the Coach Specific information simply enter the Newmar Coach number with a ‘CS’ after it in the 
SEARCH CATALOG box and click the ‘GO’ button.  This can be done at any point in the Catalog. 

 
Clicking the CoachNumberCS (this example 903788CS) in the category column displays Coach Specific 
information such as: 
o Year/Brand/Type data 
o Baggage Doors – Standard  and/or Optional by floorplan – Coach Specific options not included 
o Cabinet Doors – originally ordered 
o Miscellaneous Parts – originally ordered 
o Windows – originally ordered 
o Furniture – originally ordered 
o Exterior Lighting – Standard by floorplan 
o Exterior Shell – Standard by floorplan 
o Exterior Paint Scheme with Paint Codes 
o Interior Décor  
o Model Year Owner’s Guide 
o Year/Brand/Type Related TSB’s 

CATALOG SHOP 

SEARCH BY SERIAL NUMBER 



 
Clicking on the catagory will display the information requested.  For example, clicking the Technical Service 
Bulletins – 2008 MA DP will display the Technical Service Bulletins associated with this unit, etc.   

Please remember the Baggage Door and Exterior Shell/Lighting listings are what MAY be installed, standard or 
optional on the unit.  Coach specific options are not strictly listed.   

In regards to the Cabinet Doors, Miscellaneous Parts and Window listings, this information is what was 
ordered at the time Newmar Production was provided the sales order.  If any changes happened after this 
time, the actual doors, parts or windows may differ from this list. 

 

When you see an item that has a “Parts” button below it, this button is to indicate that there are individual 
parts that belong to the original number you are looking at.  For example, if you look up part number 
09429(Exterior Mirror), there is a “Parts” button telling you that there are parts that belong to this mirror that 
you may want to review before buying the entire item.  O9429 would act as the “Parent” and the other 
miscellanous parts would be considered its “Children”. 

 

“PARTS” BUTTON OR PARENT/CHILD RELATIONSHIP



 
 

The first choice in the Coach Specific List would be the ‘Year/Brand/Type’ information.  Once selected, drilling 
down to the assembly in question will display the parts used, both Standard and Optional, on this unit. 
When parts are changed throughout the Model Year, infromation detailing what and when a specific item was 
changed, including the replacement item data. 

 
 
 

 
 
Baggage Door information is captured on ‘Pic-A-Part’ pages.  Simply click on the ‘Pic-A-Part’ icon        to open 
the page.  Once open, move the mouse over the image to the desired baggage door.  The mouse will change 
from the ‘arrow’ to the ‘hand’ pointer.  Left click on the door to highlight the item number associated.  Click on 
the ‘Add’ button to order. 

The Exterior Lighting and Exterior Shell ‘Pic-A-Part’ pages associated with this unit, as well as any other ‘Pic-A-
Part’ assembly throughout the Catalog, will all function in this manner. 
 

 
 
 

 

YEAR/BRAND/TYPE 

BAGGAGE DOORS 



 

 
To view the Cabinet Doors originally ordered for this unit, click the Cabinet Door Category (example: Coach 
Specific Cabinet Doors – 903788 – 2008 MA DS 4528).   This list provides the Part Number, Description, 
Location and Image (when available). 

 
 
 
 
To view any Miscellaneous Parts originally ordered for this unit, click the Miscellaneous Category (example: 
Coach Specific Miscellaneous Parts – 903788 – 2008 MA DP 4528).  Mirrors and Wall Art are among the 
various items listed here. 

 
 

 
 
To view the Windows originally ordered for this unit, click the Window Category (example: Coach Specific 
windows – 903788 – 2008 MA DP 4528).   This list provides the Part Number, Description, Location and image 
(when available).   

 
 

 
 
 
 

CABINET DOORS 

MISCELLANEOUS DATA 

WINDOW DATA 



 
 
The Exterior Graphics can be viewed and printed in two very different formats.  Selecting the ‘More Info’ 
button, will open the pdf Paint Code Formula Page.  

 

By Clicking the thumbnail image, a larger image of the of the Exterior will be displayed. 

 
 

 
 
By Clicking the thumbnail image, a larger image of the of the Interior Decor will be displayed. 

 
 

 
 

By selecting the ‘MORE INFO’ button, the Owner’s Guide specific to the Year/Brand/Type of coach is available 
in pdf format, for viewing or printing. 

 

EXTERIOR GRAPHICS 

INTERIOR DECOR 

OWNER’S GUIDES 



 
 
To view the Technical Service Bulletins affecting this unit, clicking on the: ‘Technical Service Bulletins – 2008 
MA DP’ Category.  This will display a list of TSB’s for this particular coach.  Clicking on the ‘MORE INFO’ button 
will open the TSB pdf document.  If the TSB is highlighted in blue, rather than white, there are parts associated 
with it.  Click the TSB# to display these parts. 

 
 

 
 
 
There are two ways to convert a VIN to a Newmar Serial Number.  By selecting the ‘MORE INFO’ button, a pdf 
listing of Newmar unit will open.  Enter a partial VIN in the ‘Find’ box (if the ‘Find’ box isn’t open, Ctrl F to 
open) and Enter.  This will search the pdf document until the criteria is found.  This pdf document can also be 
used to convert a Newmar Serial Number to a VIN.  The VIN can also be found by performing a search using 
the ‘Catalog Search’ box.  Be certain to select the ‘Vendor Item Number’ button, enter the partial VIN and click 
‘GO’.   

 
 
 
 

 

TECHNICAL SERVICE BULLETINS 

SEARCH BY VIN 



 
 
Choosing the blue ‘MODEL YEAR’ Category will display the 1999 thru Current Model Years available.  After 
choosing a particular Model Year, the various Brand/Types listing display.  For example, after selecting 
2008MY, all Brand/Types for the 2008 Model Year are listed. Next, choose the Brand/Type of unit you need 
information on.  Note the ‘More Info’ button will open the Sales Brochure pdf document for that 
Year/Brand/Type of unit.  At this point, each Year/Brand/Type of unit is divided into Categories and Sub- 
Categories.  The Categories and Sub-Categories displayed are consistent throughout all of the Model Years 
listed in the catalog.   

 
 
 
Choosing the blue ‘SALE PAGE’ Category will display the list of items currently available at a discounted price.  
As noted, these items are LIMITED STOCK and All Sales are FINAL.   

 
 
 
 
Instructions and Information for our dealer body can be accessed by choosing the ‘Instructions & Information’ 
Category. 

1. ComNet Parts Instructions 
2. ComNet Warranty Instructions 
3. Parts Department Administrative Information 
4. Newmar Parts & Service Newsletters 
5. Warranty Department Administrative Information 
6. Technical Reference 

MODEL YEAR 

SALE PAGE 

INSTRUCTIONS & INFORMATION 



 
 

To view the ComNet Parts Instructions pdf, click the ‘MORE INFO’ button under the ComNet Parts Instructions 
Category.     

 
 
 
 

 
 
To view the ComNet Warranty Instructions pdf, click the ‘MORE INFO’ button under the ComNet Warranty 
Instructions. 
 
 
 
 
 
Parts Department related information can be accessed by choosing the ‘Parts Administrative Information’ 
Category. 

 
 
 
 

COMNET PARTS INSTRUCTIONS 

COMNET WARRANTY INSTRUCTIONS 

PARTS ADMINISTRATIVE INFORMATION



 
 
Paint Code Pages, with Paint Formulas, can be accessed by clicking the blue ‘All Newmar Paint Code Pages’ 
Category.   
Simply choose the Model Year, and select the Brand/Type desired.  Finally choose the Exterior Color Package 
from the selection. 

 
 
 
Technical Service Bulletins are accessed in the same ‘drilled-down’ manner as Paint Code Pages.   
To start, click the ‘All Newmar TSB’s’ Category to open the Model Year listing.   
First choose the Model Year and then select the Brand/Type. This will list all of the TSB’s that are applicable for 
that Year, Brand and Type of coach.  Clicking the ‘MORE INFO’ button will open the pdf document for the 
desired Technical Service Bulletin. 

 
If one specific TSB is needed, simply enter the TSB number in the ‘Search Catalog’ field and click the ‘Go’ 
button.   Click the ‘More Info’ button from the displayed list to open, view or print the Technical Service 
bulletin. 

PAINT CODE PAGES 

Technical Service Bulletins 



 
 
 
The Newmar Parts Department Dealer Policies and Procedures Manual and Forms are available on ComNet2, 
with immediate updates.   
 
 
 
The Platinum Servicing Dealer Information contains both the Application and the Criteria and Benefits 
documents to assist you in becoming qualified.   

 
 

 
Parts and Service Newsletters are available by the ‘Newmar Parts & Service Newsletters’ Category.   
By selecting the desired Year, the pdf document for that year will open.   
Clicking on the month in the pdf bookmark list will display that month’s newsletter.   
Use caution when printing the newsletter; be certain to specify the page numbers needed.   

 
 

 
 
 
Warranty Department related Information can be accessed by choosing the ‘Warranty Administrative 
information’ Category. 

 
 

PARTS & SERVICE NEWSLETTERS 

Parts Department Policies & Procedures 

Platinum Dealer Information 

WARRANTY ADMINISTRATIVE INFORMATION



 
 
Paint Code Pages are accessed as described previously. 

 

Technical Service Bulletins are accessed as described previously. 

 

The Newmar Warranty Department Dealer Policies and Procedures Manual and Forms are available on 
ComNet2, with immediate updates.  Click on the ‘More Info’ button to search, view or print the Manual. 

 
 

 
     
 
The Flat Rate Manual is also available on ComNet2.  Simply click the ‘More Info’ button under the ‘Newmar 
Warranty Department Flat Rate Manual’ Category.  This will open the Flat Rate pdf document.  From here, 
locating the Flat Rate Code can be done by selecting the category from the listed bookmarks, or by using the 
‘Find’ feature.  Simply enter the search criteria in the ‘Find’ dialog box and press the Enter key.  The pdf will 
locate and highlight the desired word or phrase.   If this isn’t what you needed, press enter until the code 
needed is located.   

 

Paint Code Pages 

Technical Service Bulletins 

Warranty Department Policies & Procedures

Flat Rate Manual



 
 
  
Newmar Owner’s Guides are available for viewing or printing.  Simply click on the ‘Owner’s Guides by Model 
Year’ Category.   

 
 
Next, choose the Model Year.  And from the list displayed, select the Brand/Types needed.  At this point, the 
Owner’s guide can be viewed, searched or printed.   

 
 

 
 
The Platinum Servicing Dealer Information, as previously described, can be accessed here.   
 
 
 
The “SPEED ENTRY” method makes entering orders easy.  If you know the Newmar Item Numbers for the parts 
you are ordering, save time by using the ‘Speed Entry’ button.  By clicking the ‘Speed Entry’ button, a dialog 
box will open.  Enter the Newmar Item Number and Quantity desired, and click the ‘Add’ button.  This will add 
the items to your ‘Shopping Cart’.  When finished entering items in this manner, click the red ‘X’ to close the 
dialog box. 

 

Owners Guides 

Platinum Dealer Information 

SPEED ENTRY 



The chart below may eliminate multiple page loads.  Knowing what Model Year, Brand, Type and area of the 
coach you are working on, enter the desired category (example used is the 2008 MA DP Plumbing Category) in 

the ‘Search Catalog’ field. 

 
 

Number Category Name 

 

Number Category Name
A1 ADHESIVES & SEALANTS E1 ELECTRICAL

A110 Adhesives E110 Batteries, Breakers and Fuses
A120 Sealants and Gaskets E120 Exterior Lighting

  E125 E-Plex System
A5 AIR CONDITIONING & HEATING E130 Generators, Convertors, Invertors

A510 Air Conditioning and Ducting – Dash E140 Interior Lighting
A515 Air Conditioning and Ducting – Roof E150 Switches and Recepts
A520 Furnace and Ducting E150FP Positron Switches by Floorplan
A530 LP System E160 Wire Harnesses

   
A7 APPLIANCES & ACCESSORIES E6 EXTERIOR 

A710 Entertainment System E610 Awnings 
A720 Information Stickers E620 Baggage Doors
A730 Miscellaneous Appliances E620FP Baggage Doors - By Floorplan
A740 Ranges, Microwaves and Accessories E630 Entrance Doors, Steps and Panels
A750 Refrigerators and Accessories E645 Garage – Exterior Items
A760 Water Heater and Accessories E640 Exterior Shell

  E645 Garage – Exterior Items
C1 CABINETS & FURNITURE E650 Graphics 

C110 Cabinet Doors E660 Trim 
C115 Chairs - Captains E670 Vents 
C120 Chairs - Dinette E680 Windows 
C125 Chairs - Lounge E680FP Windows - By Floorplan
C130 Countertops  
C135 Hardware I1 INTERIOR 
C138 Mattresses I105 Bedding and Accessories
C143 Sofa Pillows I110 Dash Components
C140 Sofa - E-Z-Bed I125 Garage - Interior Items
C145 Sofa - Hide-A-Bed I120 Floor Covering
C150 Sofa - Jack Knife I130 Interior Passage Doors
C155 Sofa - Lounge I140 Mirrors and Glass
C160 Sofa - Magic Bed I150 Miscellaneous Furnishings
C163 Sofa - Miscellaneous I160 Panels, Wallpaper and Seam Tape
C165 Stiles I170 Plastic Trim
C170 Tables I180 Window Treatment

  I190 Wood Trim 
C5 CHASSIS  

C510 Axles, Wheels, Tires and Covers P1 PLUMBING
C520 Fuel System P110 Fixtures 
C530 Jacks P120 Sinks, Lavatories and Stools
C540 Miscellaneous Motorized P130 Tank Chart 

  P140 Tubs and Enclosures
C7 CONSTRUCTION P150 Water Lines and Fittings

C710 Construction  
  S1 SLIDEOUT MECHANISM

SPECIALTIES S110 Slideout Mechanism
OG Owner’s Guides S150 Slideout Fascia
TSB Technical Service Bulletins S160 Slideout Fascia by Color by Flrpln



 
 
Throughout the Catalog, Item Images, when available, are displayed.  Currently there are over 60,000 items 
with images and new photos are constantly being added.  If an image is available, then a ‘thumbnail’ of the 
item is displayed next to the part listing.  Clicking on the ’thumbnail’ or the item description will take you to a 
page with a larger photo of the item in question. 
The information listed on the ‘Image Page’ includes only the Item Number, Item Description, Image and 
Vendor Part Number.  This allows the Dealer to show the Retail Customer this page to confirm accuracy of 
item being ordered, if necessary. 

 
 

 
 
If an item has been added to your shopping cart at any time during your visit, a “SHOPPING CART” icon (with 
dollar amount of the current order) will appear in the upper right hand corner of the screen.   Click the 
“SHOPPING CART” icon to view the items that have been ‘placed’ in the cart.  At this point, you have the 
opportunity to delete the items, increase the quantity of the items, clear the contents of the entire cart, or 
Checkout. 
If you choose to proceed with the order click the “CHECKOUT” button.   

 
 
 
 
 

ITEM IMAGES 

SHOPPING CART 



 
 
This next screen contains the ‘header’ information for the order you are placing.  On this screen, there are 
some fields that are required fields, optional fields and fields that are automatically populated.   
At this point, you can convert this Order to a Quote, if desired, by selecting ‘Quote Entry’. 

 
The ‘P.O. Number’ is the only required field.  This field is for the Dealer’s Purchase Order Number.  If your 
dealership does not use P.O. numbers, please enter your name or the Newmar coach number that these parts 
are being purchased for. 

 
The optional fields include the Contact, Shipping Instructions, and Comments fields.  The ‘Contact’ field is for 
the Dealer Purchasing Agent’s Name.  The ‘Shipping Instructions’ field is for the method of shipment you wish 
to use.  The ‘Comments’ field is where you would place any addition information about the order, such as, the 
Newmar Serial Number, the Year/Brand/Type of unit, the Interior Décor package number, etc.  This is also the 
field that you would note which Newmar Parts Sales Representative you want handling the order, if you have 
a preference. 
In the Ship To area, the Company Name, Address, City, ST, Zip Code, Country and Phone Number are 
automatically populated.  If the order needs to be drop shipped to different location, overwrite this data.  
Please include complete name and address information, as well as, a ‘Contact Name’ and ‘Phone’ number.   
This information is crucial when shipping items with a freight trucking company. 
Once all of the information is complete on this Order Header, you can either “SUBMIT ORDER”, “SAVE CART”, 
or “CANCEL ORDER” by clicking on the corresponding button.   
 

 
 
 
 

CHECKING OUT 



Submitting the order will complete the transaction, sending the order directly to Newmar for processing.  
After submitting the order, you will not be able to make any changes.  If changes are necessary, please contact 
a Newmar Parts Sales Representative.  They will be able to assist you.   

Suspending the order will retain all of the information entered up to this point, in case you need to verify 
something prior to placing the actual order.   

Canceling the order will do just that, cancel the order and discard all of the information currently displayed. 

 

Along the top of the webpage you will find several different special features that ComNet has to offer.   

 
 

 
 
The ‘Dashboard’ feature allows you to track different areas of use in the ComNet website under your account.  
For instance, you can look to see the amount of users in any given month of the calendar year.  Other graphs 
show Average Session Time, Number of Orders, Number of Order Lines, and Value of Orders. 

 
 

 
 
Choosing ‘List Items’ allows you to sort through Newmar’s entire Item Master.  Simply enter a Newmar Part 
number and change the drop down to ‘Number’ or ‘Number Contains’.  This will place the item you are looking 
for at the top of the list, and then list all other items numerically.  You also have the ability to search for parts 
by ‘Description’ or ‘Vendor Part Contains’. 

 
 

SPECIAL FEATURES 

Dashboard 

List Items



 
 
Choosing Order Status allows you to check the status of all Open, Completed and Back-Ordered Orders. 

At this window, select the type of order you wish to inquire about.  This type of search engine is used for all of 
the Order types available. 

 
At this view, enter the parameters to define your search.  If you simply click search, all open orders will be 
listed in descending order.   

 
At this point, select the order in question to view this information. 

 
The next screen is the Order Detail Screen.  From this view on Completed Orders, all information regarding a 
specific parts order can be viewed, from the parts ordered, to the shipment tracking numbers.   

 
By selecting the tracking numbers (in this example UPS) you are directed to the website to verify shipment.  
The shipping information (UPS, Roadway, etc.) will provide you with a status of the specific shipment.  There is 
no need to spend time on the phone to check shipment status.  All the information is just a click or two away. 

 
  

 
 
 
 
 
 

Order Status 



 
 
Choosing Invoices allows you to look at the Invoice that has been generated for any completed order.  You are 
able to look up an Invoice by searching PO, Invoice or Order Number. 

 
 
At this point, select the order in question to view this information. 

 
 
From this view, all information regarding a specific Invoice will be shown. 

 
 

 
 
You are able to track/look up shipments under this section of ComNet.  Simply enter a PO, Invoice or Order 
number and click the ‘go’ button.  Next select the order you are looking for.  This will bring up all of the detail 
of this shipment. 

 

Invoices 

Shipments 



 
 
This feature gives you names, phone numbers and e-mail addresses to our Parts Sales Representatives, 
Warranty Claims Line and Dealer Support Group. 

 
 

 
 
Dealers have the ability to enter and check the status of Warranty Claims under this ‘Claims’ category of 
ComNet.  For step by step instructions, please reference the Warranty Policy and Procedures Manual. 

 
 

 
 
Under the ‘Supplier Links’ feature, you have the ability to have quick access to a variety of Newmar suppliers.  
If, for some reason, there is something you are unable to find on ComNet, please check our list of supplier 
links.  You will automatically be directed to a specific website for further information. 

 
 
 
 

Contact Us 

Claims 

Supplier Links 



 
 
The ‘Appliance Listing’ is a great tool for you to quickly look up appliances originally used on a specific coach.  
Just enter a coach number to view the list. 

 
 

 
 
The ‘Build Order’ feature allows you information on original options, color packages, furniture, and many 
other components originally ordered for a specific unit.  Like the Appliances, simply enter a Newmar unit 
number to view.  The build order will not give you individual Newmar Part numbers, but it is an excellent 
starting point when looking for information on a particular coach. 

 
 

If you have additional questions, please contact your Newmar Parts Sales Representative for assistance. 

 
 
    
 

Appliances 

Build Order 


