
 
 
 
 
 
 
 
 
February 17, 2009 
 
 
Newmar Dealer/Service Center, 
 
 
Please find attached the instructions for “Adding Parts to an Approved 
Authorization”.  This is the next step required in order to complete the online 
claim filing process which will be available in the near future. 
 
Please review each screen and its capabilities.  Should you have any questions, 
please contact our Claims Department at 1-866-290-5209. 
 
 
Thank you for your time and attention to this matter. 
 
 
Newmar Corporation 
 
 

Adding Parts to an Approved Authorization 
 



 
 

 
 

Parts can only be added to 
a Warranty Authorization 
in “Approved” status  

Select “Binoculars” to 
begin the process 

Select “Binoculars” 
to add parts 



 
 
 

             
 

Select 
“Add Part” 

Enter part number, 
quantity & 
requested cost 

If part number is 
unknown, select 
“Binoculars” to search 

Then select 
“Add Part” 

Double click correct 
part number to insert 
number automatically 



 

 
 

 
 

If returning a part, mark the 
“Returning Part?” box.  A 
“Tracking Number” is 
required to submit a part. Then select 

“Add Part” 

If another is to be 
added to the existing 
auth, select “Add Part” If ready to move to 

another auth or claim, 
select the arrow 


