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To keep from dangerous, please read the manual carefully before you use or 

maintain the fireplace。 
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Ningbo Globaltec Science & Technology Co., Ltd  

 

   
 Thank you for your choosing our DBL-2000 decorative electric fireplace. 

New LED flame system, avoiding the need to change bulbs.Before use it, 

please read the manual carefully, and take it for future use. 
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Safety Information 

1. Please read all instructions before using the fireplace； 

2.This heater is hot when in use. To avoid burns, do not let bare skin touch hot 

surfaces. If provided, use handles when moving this heater. You should keep 

combustible materials, such as furniture, pillows, bedding, papers, clothes and 

curtains at least 3 feet (0.9m) from front of heater and keep them away from 

sides and rear. 

3.Extreme caution is necessary when any heater is used by or near children 

and whenever the heater is left operating and unattended. 

4.Always unplug electric fireplace when not in use. 

5.Do not operate this electric fireplace with a damaged cord or plug or after 

heater malfunctions, has been dropped or damaged in any way. Return heater 

to authorized service facility for examination, electrical or mechanical 

adjustment or repair. 

6. Do not use this electric fireplace outdoors. 

7. This electric fireplace is not intended for use in bathrooms, laundry areas and 

similar indoor locations. Never locate electric fireplace where it may fall into a 

bathtub or other water container. 

8. Do not run cord under carpeting. Do not cover cord with throw rugs, runners 

or the like. Arrange cord away from traffic area and where it will not be tripped 

over. 
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9. Do not run cord under carpeting. Do not cover cord with throw rugs, runners 

or the like. Arrange cord away from traffic area and where it will not be tripped 

over. 

10. To disconnect electric fireplace, turn controls to "OFF" before removing plug 

from outlet. 

11. Connect to properly grounded outlets only. 

12. Do not insert or allow foreign objects to enter any ventilation or exhaust 

opening as this may cause an electric shock or fire or damage the heater. 

13. To prevent possible fire, do not block air intakes in any manner. Do not use 

on soft surfaces, like a bed, where openings may become blocked. 

14. The electric fireplace has hot and arcing or sparking parts inside. Do not 

use it in areas where gasoline, paint or flammable liquids are used or stored. 

15. Use this electric fireplace only as described in this manual. Any other use 

not recommended by the manufacturer may cause fire, electric shock or injury 

to persons. 

16.Avoid the use of an extension cord because the extension cord may 

overheat and cause a risk of fire. However, if you have to use an extension cord, 

the cord should be No. 14 AWG minimum size and rated not less than 1875 

WATTS. 

17. Always use properly grounded fused and polarized outlets. 

18. Always use ground fault protection where required by electrical codes. 

19. Always disconnect power before performing any cleaning, maintenance or 

relocation of heater. 
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20. To prevent a possible fire, do not burn wood or other materials in this 

electric fireplace. 

21. To prevent electric shock or fire, always hire a certified electrician should 

new circuits or outlets be required. 

22. When transporting or storing this electric fireplace, keep in a dry place free 

from excessive vibration and store as to avoid damage. 

23. The heater may emit a slight, harmless odor when first used. This odor is a 

normal and it is caused by the initial heating of internal heater parts and will 

not occur again. 

24.If the supply cord is damaged, it must be replaced by the manufacturer or its 

service agent or a similarly qualified person in order to avoid a hazard. 

25.The appliance is not to be used by children or persons with reduced 

physical, sensory or mental capabilities, or lack of experience and knowledge, 

unless they are under supervision 

26.Children should be supervised so that they are not allowed to play with the 

appliance. 

27.In order to avoid a hazard due to inadvertent resetting of the thermal 

cutout,this appliance must not be supplied through an external switching 

device, such as a timer, or connected to a circuit that is regularly switched 

on and off by the utility 
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Technical data 

  Rated power：  1500W    

  Rated Voltage：120VAC 

   Frequency：    60HZ 

Installation Attentions 
1) You should keep combustible materials, such as: curtains, furniture, 
pillows, clothes, bedding, paper, etc., at least 1M from the front of the unit. 
2) Do not use this unit in areas where gasoline, paint or other flammable 
liquids or their associated vapors may be present. 
3) This unit is not intended for use in bathrooms, laundry areas or other 
locations where water may be present. 
4) Don’t cover the fireplace and use this unit for drying wet clothes. 
5) Always unplug the heater when not in use. 
6) Keep the cord away from the fan outlet. 
7) The heater must not be located immediately below a socketoutlet. 
8) Always use ground fault protection where required by the electrical code. 
To reduce the risk of fire, avoid running the power supply cord under rugs, 
carpets, etc. Keep the power supply cord away from high traffic areas where 
it may pose a tripping hazard. 
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Installation method (See Figure 1)  

 
                           Figure 1 

 

Specifications (see Figure 2) 

 

Figure 2 
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Function Description 

 

                        Figure 3 

1. Power Switch      2.embers Adjuster      3. Flame Adjuster 

4．Remote/Manual Shift Switch        5.Temperature Adjuster 
 
 
Once the unit has been properly connected to a ground electrical outlet, it is 
ready to operate. 
1. Turn the Power Switch to position “I”，you will hear two tweets buzzer，the 

fireplace is connected to power supply and ready for operating; Turn the 

Power Switch to position “ O” ,the fireplace is disconnected and stop 

working. 

2. Turn the Remote/Manual Switch to position “I”，you will operate the fireplace 

by Manual, not by remote; Turn the Remote/Manual Switch to position 

“ O” ,the fireplace can only be operated by remote control. 

3. When the Power Switch and Remote/Manual Switch on position“ I” ，you can 

adjust carbon bed light shade through operating the embers Adjuster；Adjust 

the flame through the Flame adjuster, and adjust the Temperature adjuster 

to set your expected temperature. 

4. When Power Switch  to the position “ I” ，and Remote/Manual Switch to 

position “ O” ，you can  only operate the fireplace with remote control， 

Note:The effective range of the remote control is up to approximarly 6 meters. 
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Remote button see Figure 4： 

                              
Figure 4 

The functions identified on the remote(see Figure 4) are fellows: 

A.POWER BUTTON 

Press once to turn on power to fireplace 

B. INDICATING LIGHT 

Illuminates when signal is sent 

C. EMBERS BUTTON 

On/off switch for flame and ember light 

D. EMBERS ADJUSTING BUTTON(DIM) 

Reduces brightness of embers 

E. EMBERS ADJUSTING BUTTON (BRIGHTEN) 

Increases brightness of embers. 

F.HEATER ON/OFF 

This button will turn the heater ON and OFF independent of the main button. 
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G.TEMPERATURE ADJUSTMENT BUTTON(HIGH) 

Highest heat output,up to 28℃. 

H. TEMPERATURE ADJUSTMENT BUTTON(MED) 

Medium heat output,up to 22℃. 

I. TEMPERATURE ADJUSTMENT BUTTON(LOW) 

Lowest heat output,up to 16℃. 

J.FLAME ADJUSTING BUTTON(LOWER) 

Reduces flame intensity. 

K.FLAME ADJUSTING BUTTON(HIGHER) 

Increases flame intensity. 

Remote Control Operation Steps: 

1.When operating the remote control,it must be pointed at the logs inside the 

electric fireplace and a beep must be heared each time you press a function 

button,The beep lets you know the remote control is operating the function 

button you are pressing. 

2.Remote On/Off Button-The buton on the top left(see A) is the on/off power 

button.When pressing this button you will hear a beep,this will activates the 

power to the fireplace,You must then press the display button (C)to activate the 

lights,When pressing the button twice you will turn off the electric fireplace.  

3.To increase the brightness,press and release the light brighten button(see 

E),Each time you press this button you will hear a beep,and the brightness will 

increase slightly until the maximum brightness,press and release the light 

dimming button (see D),Each time you press the button you will hear a 
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beep,and the brightness will decrease slightly until the minimum brightness is 

achived. 

4.Heater Button-To activate the heater,press the heater button (see F),then 

press HI(G).MED(H),or LO(I).The heater is preset to the following temperatures:  

.HIGH will shut off when room reaches approximately 28℃ 

.MED will shut off when room reaches approximately 22℃ 

.LO(Low)will shut off when room reaches approximately 16℃ 

5.Flame Button-Press the Flame Adjusting Buttons to achieve medium flame 

intensity.(see J& K). 

6.To Increase Flame Brightness press and release the(K) button.Each time you 

press this button you will hear a beep and the brighrness of the flame will 

increase slightly,until the maximum setting is reached.To Decrease Flame 

Brightness press and relesae the(J)button.Each time you press this button you 

will hear a beep and the brightness of the flame will decrease slightly,until the 

minimum setting is reached. 
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Maintenance 

Attention: 

1．Always disconnect the heater from the electrical supply before carrying out 

cleaning, maintenance 

2．Use with a damaged power cord. Get it replaced by a qualified technician. 

 

TROBULESHOOTING GUIDE 

 

1、Can not turn on the electric fireplace 

Cause: please check the power switch and make sure there is electricity in the 

power outlet. 

Remedy: Call a qualified service technician 

2、Remote control does not work 

Cause: low batteries or unit isn’t switched to “0” position 

Remedy: replace AA batteries in remote control or switch the unit to “0” position 
 

 

ENVIRONMENTAL PROTECTION                          
 

Waste electrical products should not be disposed of with 
household waste. Please recycle where facilities exist. Check with 
your local authority or retailer for recycling advice. 
                                         


