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SAFETY INFORMATION

Please read this guide

Please take the time to follow the instructions in this owner’s guide carefully. It will help you set up and operate your system
properly and enjoy its advanced features. Please save this guide for future reference.

All Bose products must be used in accordance with local, state, and federal regulations.

CAUTION
RISK OF ELECTRICAL SHOCK
DO NOT OPEN

CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK,
DO NOT REMOVE COVER (OR BACK).
NO USER-SERVICEABLE PARTS INSIDE.
REFER SERVICING TO QUALIFIED PERSONNEL.

The lightning flash with arrowhead symbol within an equilateral triangle alerts the user to the presence of
A uninsulated, dangerous voltage within the system enclosure that may be of sufficient magnitude to constitute a risk
of electric shock.

The exclamation point within an equilateral triangle, as marked on the system, is intended to alert the user to the
m presence of important operating and maintenance instructions in this owner’s guide.

K]\ WARNING: This product contains magnets which can be harmful to pacemaker wearers.

WARNING: Contains small parts which may be a choking hazard. Not suitable for children under age 3.

WARNING:

+ Never place the equipment in an unstable location. The equipment may fall, causing serious personal injury
or death. Many injuries, particularly to children, can be avoided by taking simple precautions such as:
Using cabinets or stands recommended by the manufacturer of the equipment.

Only using furniture that can safely support the equipment.

Ensuring the equipment is not overhanging the edge of the supporting furniture.

Not placing the equipment on tall furniture (for example, cupboards or bookcases) without anchoring both
the furniture and the equipment to a suitable support.

}\Iot standing the equipment on cloth or other materials placed between the equipment and supporting
urniture.

Educating children about the dangers of climbing on furniture to reach the equipment or its controls.

If you doubt your ability to safely mount your television or set up this product, contact a professional installer
for help.

A WARNING: Allowing children to push, pull, or climb on a television connected to this equipment may cause
it to tip over, possibly resulting in personal injury or death. For added safety and stability, be sure to secure the
television using a suitable anti-tip device.

Please complete and retain for your records:
The serial and model number can be found on the bottom panel.
Serial number

Model number

Purchase date

We suggest you keep your receipt with this owner’s guide.
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SAFETY INFORMATION

WARNING:

+ To reduce the risk of fire or electrical shock, do not expose the product to rain or moisture.

+ Do not expose this apparatus to dripping or splashing, and do not place objects filled with liquids, such as
vases, on or near the apparatus. As with any electronic products, use care not to spill liquids into any part of
the system. Liquids can cause a failure and/or a fire hazard.

+ Do not place any naked flame sources, such as lighted candles, on or near the apparatus.

WARNING:

+ Keep the remote control battery away from children. It may cause a fire or chemical burn if mishandled.
Do not recharge, disassemble, heat above 100°C (212°F), or incinerate. Dispose of used batteries promptly.
Replace only with a battery of the correct type and model number.

+ Danger of explosion if battery is incorrectly replaced. Replace only with an agency-approved (e.g. UL)
CR2032 or DL3032 3-volt lithium battery.

CAUTION: Make no modifications to the system or accessories. Unauthorized alterations may
compromise safety, regulatory compliance, and system performance, and may void the warranty.

Note:
+ Where the mains plug or appliance coupler is used as the disconnect device, such disconnect device shall
remain readily operable.

+ The product must be used indoors. It is neither designed nor tested for use outdoors, in recreation vehicles,
or on hoats.

+ The product label is located on the bottom or the back of the product.

-bfﬁ Do not incinerate.

X s Please dispose of used batteries properly, following any local regulations.

EE AR

This product conforms to all applicable EU Directive requirements. The complete Declaration of Conformity can be
C found at www.Bose.com/compliance.

Names and Contents of Toxic or Hazardous Substances or Elements

Toxic or Hazardous Substances and Elements
Part Name | Lead (Pb)[ Mercury (Hg)| Cadmium (Cd)| Hexavalent (CR(VI))| Polybrominated Biphenyl (PBB)| Polybrominated diphenylether (PBDE)
PCBs X 0 0 0 0 0
Metal parts X 0 0 0 0 0
Plastic parts 0 0 0 0 0 0
Speakers X 0 0 0 0 0
Cables X 0 0 0 0 0

0: Indicates that this toxic or hazardous substance contained in all of the homogeneous materials for this part is below the limit requirement in SJ/T 11363-2006.

X: Indicates that this toxic or hazardous substance contained in at least one of the homogeneous materials used for this part is above the limit requirement
in SJIT 11363-2006.
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SAFETY INFORMATION

Important Safety Instructions

Read these instructions.

Keep these instructions.

Heed all warnings.

Follow all instructions.

Do not use this apparatus near water.

Clean only with a dry cloth.

Do not block any ventilation openings. Install in accordance with the manufacturer’s

instructions.

Do not install near any heat sources such as radiators, heat registers, stoves, or other

apparatus (including amplifiers) that produce heat.

9. Protect the power cord from being walked on or pinched particularly at plugs, convenience
receptacles, and the point where they exit from the apparatus.

10. Only use attachments/accessories specified by the manufacturer.

11. Unplug this apparatus during lightning storms or when unused for long periods of time.

12. Refer all servicing to qualified personnel. Servicing is required when the apparatus has been
damaged in a way, such as power-supply cord or plug is damaged, liquid has been spilled or
objects have fallen into the apparatus, the apparatus has been exposed to rain or moisture,
does not operate normally, or has been dropped.

® NoOGRWN=

FCC Notice

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of
the FCC rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference
to radio or television reception, which can be determined by turning the equipment off and on, you are encouraged to try
to correct the interference by one or more of the following measures:

+ Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

« Connect the equipment to an outlet on a different circuit than the one to which the receiver is connected.
+ Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by Bose Corporation could void the user’s authority to operate this
equipment.
Complies with the Canadian ICES-003 Class B specifications.

DOLBY Manufactured under license from Dolby Laboratories. Dolby and the double-D
DIGITAL symbol are registered trademarks of Dolby Laboratories.

©2012 Bose Corporation. No part of this work may be reproduced, modified, distributed, or
otherwise used without prior written permission.
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INTRODUCTION

Thank you...

Thank you for choosing the Bose® Solo TV sound system for your home. This stylish,
unobtrusive speaker system is designed to fit under televisions with screens up to
32 inches. It delivers superb acoustic performance that will greatly enhance your

TV viewing experience.

Unpacking

Carefully unpack the carton and confirm that you have all the parts shown here:

Bose Solo TV sound system Remote

Power cord* Optical digital Coaxial digital Analog stereo
audio cable audio cable** audio cable

*The appropriate power cord(s) for your region is supplied.
**Included only for Europe.

If any part of the product appears to be damaged, do not attempt to use it. Contact your
authorized Bose dealer immediately or call Bose Customer Service. Refer to the contact
list enclosed in the carton for contact information.

Be sure to save the carton and packing materials. They provide the safest means for
transporting or storing the product.
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SYSTEM SETUP

System placement

The Bose® Solo TV sound system is designed to be placed under your TV.

TV size limit
The Bose Solo system is designed for TVs that weigh no more than 40 Ib (18 kg) and

have bases no wider than 20" (508 mm) and no deeper than 10%" (260 mm). Most 32"
TVs and smaller meet these requirements.

CAUTION: DO NOT place a CRT type TV on this system. It is not designed for use with this
type of TV.

Placement guidelines

¢ The base of your TV should be centered on the top of the system and must not
hang over any of its edges.

CAUTION: Allowing the base of your TV to hang over any edge of this speaker
system increases the risk of the TV tipping, which may result in injury.

CAUTION: If your TV comes with an anti-tip device, install it according to
the manufacturer’s instructions and adjust the tether as instructed after placing
the TV on top of the system. Installing an anti-tip device is recommended when
using a TV with this product. If your TV did not come with an anti-tip device, you
can get one from most retail TV suppliers.

¢ If the TV base is too large to fit on top of the system, place the sound system in
another location such as on an open shelf under the TV, but keep it close to your TV so
the audio cable will reach. You also could mount your TV on the wall above the system.

¢ If placing the sound system backed up to a wall, make sure there is at least a
one-inch space between the wall and the rear of the system.

e If placing the sound system in a cabinet, or on a shelf, position the front of the
system as close as possible to the front edge of the shelf for optimum audio
performance.

CAUTION: With any placement of this product, make sure the ventilation openings on the
rear panel are not blocked.

English - 7



SYSTEM SETUP

Setting up the system

Setting up this system is very simple. It requires only one audio connection to your TV
and one AC power connection.

1. Set your TV aside but keep it close by. It is a good idea to turn it so you have access
to the connection panel.

Bose® Solo system
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SYSTEM SETUP

3. Connect one of the provided audio cables to your TV.

Most TVs today have the three types of audio outputs shown below. For the best
audio performance, always use the highest quality output available; optical being the
first choice, coaxial the second, and analog the third.

Optical audio cable
(used for example only)

* k&

Optical digital audio (recommended)

¢ A digital audio output that passes digital data in the form of
pulsating light through a fiber optic cable.

e |f available, use this connection for best audio performance.

1.8 $*¢

Coaxial digital audio (recommended)

P— ¢ A digital audio output that passes digital data through a
75-ohm coaxial cable.

e Use this connection if an optical output is not available.

R@ §
L) Jeicd

AUDIO OUT Analog stereo audio

® The most common type of audio output where the left and
right channel are connected separately.
¢ Use this connection if no digital audio outputs are available.

Note: If you are using an optical cable, be sure to remove the protective plug cover.
When inserting the plug into the connector, you may sense a slight resistance and additional
pressure may be needed to get it to click securely in place.
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SYSTEM SETUP

4. Plug the other end of the chosen audio cable into the corresponding audio input
connector on the sound system. If you wish, you can slide the cable into the built-in
cable clip.

Cable clip
o
= mw
Optical cable ——
(for example only) Service and Data connectors

are for service use only

Note: Make only one

< audio connection.
R—-L Optical Coaxial
Analog Digital Digital

5. Plug one end of the included power cord into the AC input connector.

AC input (")
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SYSTEM SETUP

6. Place your TV on the sound system, making sure the TV base is centered and does
not hang over any edge of the system.

CAUTION: Be sure to center the base of
your TV on the top of this product.

CAUTION: If your TV comes with an anti-tip device, install it according to the manufac-
turer’s instructions and adjust the tether as instructed after placing the TV on top of the
system. Installing an anti-tip device is recommended when using a TV with this product. If
your TV did not come with an anti-tip device, you can get one from most retail TV suppliers.

7. Plug the sound system power cord into a live AC outlet.

A moment after applying power, the system emits two tones indicating that it is ready
to use.

Turning the system on

1. Press the power button O on the Bose® remote.
2. Turn on your TV.
3. Turn off your TV’s built-in speakers:

To enjoy the full benefit of hearing TV audio through the Solo TV sound system, the
internal speakers in your TV should be turned off. Newer TVs usually have a setup
menu item for turning off speakers. Older TVs may have a speaker on/off switch on
the rear panel near the audio output connectors.

e |f you have a TV with a setup menu, use the remote that came with your TV to
locate the menu item and set the TV speakers to off. If your TV does not have a
menu setting for turning off the internal speakers, exit the audio menu and reduce
the TV volume to its lowest setting.

¢ |f the rear panel of your TV has a speaker on/off switch, set it to the off position and
adjust the TV volume to about 80% of the highest volume.

Note: To confirm your TV speakers are off, press Mute on the Bose remote and
check that no sound is coming from the TV.
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OPERATION

Remote control

The Solo TV sound system is easily operated using the small remote control. Just aim
the remote at the front of the system and press the buttons.

Turns the speaker system on or off
Raises (+) the system volume
Lowers (-) the system volume

Mutes or unmutes the system sound

Note: Bose can provide you with a universal remote control that can operate this system
and be programmed to control your TV and other components connected to it. Contact
Bose Corporation or your local dealer for more information. See the contact list included
in the carton.

Power indicator

The power indicator tells you when the system is on and provides you with a system
status during operation.

Status:

(O3 System off (standby)
Solid green............... ....Power is on

Fast blinking green........ ....System is muted

Very fast blinking green.........Volume is being adjusted
Solid red.......cccevverrenrinnieenns System error - call Bose Customer Service

12 — English



CARE AND MAINTENANCE

Troubleshooting

TV base is too
large to place on
the system

¢ Place the sound system in another location such as on an open shelf
under the TV.

If possible mount your TV on the wall above the sound system.

No sound

Make sure the sound system is turned on and the power indicator is
on (solid green).

Make sure the sound system is not muted.

Increase the volume.

Make sure the audio cable connection is correct and secure on the
sound system and the TV.

Make sure the TV is on and set to the correct input.

If you are using a digital audio connection, check that the TV’s digital
audio output is enabled. See your TV owner’s guide for information.
If a digital audio connection is not possible, use an analog stereo audio
connection.

If the sound system is connected to a TV output labelled VARIABLE
(VAR), make sure the TV’s internal speakers are turned off, the TV
volume is turned up, and the TV is not muted.

Sound but no
picture, or sound
and picture do not
match

¢ Make sure the TV is turned on.

* Make sure that the audio output on the TV is connected to the audio
input on the sound system.

Remote control is
inconsistent or
does not work

e Check the battery to be sure it is installed properly or if it needs to be
replaced. See “Replacing the remote battery” on page 14.

¢ Point the remote control at the sound system when you press a button.

e Check that the power indicator on the sound system flashes when you
press the remote volume or mute button.

Sound is distorted

e Make sure cable connections are secure on the sound system and TV.

¢ |f the sound system is connected to a TV output labelled VARIABLE
(VAR), reduce the TV volume.

Sound is coming

e Turn off your TV’s internal speakers.

from the TV e Turn the TV volume all the way down.
Red power e System error. Call Bose Customer Service.
indicator
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CARE AND MAINTENANCE

Replacing the remote battery

When the remote stops operating or its range seems reduced, it is time to change the
remote battery.

1. Using a coin, turn the battery cover slightly counterclockwise.

2. Remove the cover and insert the new battery (CR2032 or DL2032) flat side up, with
the plus (+) symbol in view.

it

3. Reseat the cover and turn it clockwise to lock into place.

Cleaning

¢ You can clean the surface of the speaker with a soft, dry cloth.

* Do not use any sprays near the speaker. Do not use any solvents, chemicals,
or cleaning solutions containing alcohol, ammonia, or abrasives.

¢ Do not allow liquids to spill into any openings.

¢ The speaker grille requires no special care, although you may carefully vacuum it with
a brush attachment, if necessary.

Customer service

For additional help in solving problems, contact Bose Customer Service. Refer to the
address sheet included with the Solo TV sound system.

In the U.S. only, call: 800-901-0472.
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CARE AND MAINTENANCE

Limited warranty

Your Bose® Solo TV sound system is covered by a limited warranty. Details of the limited
warranty are provided on the product registration card that is included in the carton.
Please refer to the card for instructions on how to register. Failure to register will not
affect your limited warranty rights.

What you must do to obtain Limited Warranty Service:

Return product, with proof of purchase from an authorized Bose dealer, using the
following procedures:

1. Contact the Bose organization in your country/region (visit
Global.Bose.com/register for Bose contact information in
your country/region) for specific return and shipping instructions;

2. Label and ship the product, freight prepaid, to the address provided
by the Bose organization in your country; and

3. Place any necessary return authorization number prominently
on the outside of the carton. Cartons not bearing a return
authorization number, where required, will be refused.

Technical information

Power rating
100-240V~. 50/60 Hz 50W

Dimensions
203" (525.00 mm) W x 12%4" (308.96 mm) D x 3" (73.50 mm) H

Weight
10.1 Ib (4.6 kg)
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SAFETY INFORMATION

Please read this guide

Please take the time to follow the instructions in this owner's guide carefully. It will help you set up and operate your system
properly and enjoy its advanced features. Please save this guide for future reference.

WARNING:

+ Keep the remote control battery away from children. It may cause a fire or chemical burn if mishandled.
Do not recharge, disassemble, heat above 100°C (212°F), or incinerate. Dispose of used batteries promptly.
Replace only with a battery of the correct type and model number.

+ Do not place any naked flame sources, such as lighted candles, on or near the apparatus.

CAUTION: Make no modifications to the system or accessories. Unauthorized alterations may
compromise safety, regulatory compliance, and system performance, and may void the warranty.

s Please dispose of used batteries properly, following any local regulations.
=) & Do notincinerate.

AR

Names and Contents of Toxic or Hazardous Substances or Elements

Toxic or Hazardous Substances and Elements
Part Name | Lead (Pb)[ Mercury (Hg)| Cadmium (Cd)| Hexavalent (CR(VI))| Polybrominated Biphenyl (PBB)| Polybrominated diphenylether (PBDE)
PCBs X 0 0 0 0 0
Metal parts X 0 0 0 0 0
Plastic parts 0 0 0 0 0 0
Speakers X 0 0 0 0 0
Cables X 0 0 0 0 0

0: Indicates that this toxic or hazardous substance contained in all of the homogeneous materials for this part is below the limit requirement in SJ/T 11363-2006.

X: Indicates that this toxic or hazardous substance contained in at least one of the homogeneous materials used for this part is above the limit requirement
in SJIT 11363-2006.

©2012 Bose Corporation. No part of this work may be reproduced, modified, distributed, or other-
wise used without prior written permission.

2 - English



CONTENTS

PROGRAMMING YOUR REMOTE 4
Introduction . ... ... e 4
Tocontrol your TV ... e 4
To control a combinationdevice ............. ... ... 4

CONTROLLING SYSTEM SOURCES 5
Turning the systemonandoff ........ ... ... .. . . i 5
Controllingthevolume ...... ... .. .. . i i 5
Changing the source controlmode ............. ... i, 5
Watching TV . ... e 7
Watching a DVD or Blu-Ray™ disC . ...........co .. 8
Navigating on-screen menus andguides . . ... .. ...t 9
Using playback controls . . ... ... .. e 10

CARE AND MAINTENANCE 11
Troubleshooting ... ... e 11
Replacing the remote batteries . ....... ... .. .. ... . . L 11
CUSIOMEr SEIVICE . . . oot e e e 12
Limited warranty . . ... ... e 12

English - 3



PROGRAMMING YOUR REMOTE

Introduction

The Bose® Solo TV sound system universal remote can be programmed to control your
TV, DVD or Blu-ray Disc™ player, cable/satellite box, and VCR. The universal remote can
be programmed to control up to five audio/video devices (sources).

To control your TV

1. Locate the TV section in the Universal Remote Device Codes book included with the
universal remote.

2. Locate the device code(s) for your brand of TV and select a code from the list.

3. Press and hold the Setup button until all five source buttons light.

Source selection buttons — @,} fucr)  faux
|| ||
(O] O

Source power buttons —
Setup

4. Press the TV selection button. Only this button will remain lit.

5. On the number keypad, enter the device code for your brand of TV. The TV selection
button should blink twice and then turn off.

Note: If all five source buttons flash rapidly three times, the code was invalid. Go back to
Step 1 and try another code.

6. Point the remote at your TV and press the TV power button. If your TV does not
respond, go back to Step 1 and try another code.

To control other devices, follow the same procedure for each of your other devices,
using the appropriate device code and source button for each one.

To control a combination device

If you are programming the remote to control a combination device that has more than
one source, such as a VCR/DVD unit, you can program the associated code for either
source button. For convenience, you may want to program the code twice — once for the
VCR button and once for the DVD button.

To find the right device code, first search the “COMBINATION” listings in the Universal
Remote Device Codes book. If you cannot find a valid code there, then search the
listings for individual device types (TV, CBL, VCR, DVD, etc.).

4 — English



CONTROLLING SYSTEM SOURCES

Turning the system on and off

Press the system power button to turn your Bose® Solo TV sound system on or off.

System power

Controlling the volume

Press the volume + or = to raise or lower the volume, respectively.

Press the mute button to silence or restore the system audio.
Mute

Changing the source control mode

You can easily switch control from one source (device) to another by pressing the
appropriate source button at the top of the remote. In addition to controlling the selected
source, the remote will always control the basic speaker functions (on/off, volume, mute)
of your Solo TV sound system.

To control a source:
1. Press the power button () for the source you want to turn on.

2. Press the source selection button for the source you want to control. The source
button will flash to verify your choice.
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CONTROLLING SYSTEM SOURCES

3. If necessary, Press the TV Input button to select the correct input on your TV.

You may need to press the TV Input button several times in order to select the
correct TV input for the source you want to watch.

On some TVs, the TV Input button will display an onscreen menu. Put your Bose
remote in the TV control mode to navigate and close this menu.

Note: To control your TV and other devices using the Bose remote, you must first program the remote
with a device code for each device. See “Introduction” on page 4.
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Selects the input on your TV to

ALY the source you want to watch.

Puts the remote in TV control mode. Allows you to control TV
functions, such as channel selection and menu navigation.

Puts the remote in control of your cable or satellite set top box.
Allows you to control cable/satellite set-top box functions, such
as channel selection and Electronic Program Guide navigation. If
your cable/satellite box includes a Digital Video Recorder (DVR),
the remote will control both cable/satellite and DVR functions.

Puts the remote in control of your Blu-ray Disc™, DVD or CD play-
er. Allows you to control the functions in the player you are using.

Puts the remote in VCR control mode. Allows you to control VCR
functions, such as play options and menu navigation.

Puts the remote in control of the additional device that does not
have a dedicated remote source button. Allows you to control the
functions of the source designated as the AUX source.

Source power buttons. Press to turn the corresponding source on
or off.



CONTROLLING SYSTEM SOURCES

Watching TV

To watch TV using your cable/satellite set-top box:

1. Press the TV power button to turn on your TV.

ww power

2. Press the TV Input button to select the correct input on your TV.

TV Input

3. Press the CBL-SAT power button to turn on your cable/satellite set-top box.

The CBL-SAT button flashes to verify that the remote is in the CBL-SAT mode.

5. Select a channel:

'l Press to go up one channel
CH

A Al Press to go down one channel

1 2 Eﬂtﬁ{g‘k‘é%‘%':éet'; G ton
o e e Specitic channe!
@ 0O

(0]

e Press to return to the last channel selected

To view and search through program guides, see “Navigating on-screen menus and
guides” on page 9.
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CONTROLLING SYSTEM SOURCES

To watch TV using the tuner in your TV:

1. Press the TV power button to turn on your TV.

ofTV power

2. Press the TV Input button to select the correct input on your TV.

TV Input

3. Press the TV source button to switch to the TV mode (the TV button will flash).

TV source

4. Select a channel.

Watching a DVD or Blu-Ray™ disc

1. Press the TV power button to turn on your TV.

G—TV power

2. Press the TV Input button to select the correct input on your TV.

TV Input

3. Press the BD-DVD power button to turn on your DVD player.

The BD-DVD button flashes to verify that the remote is in the BD-DVD mode.

5. Use the remote to control playback functions and navigate disc or player menus. See
“Using playback controls” on page 10 for a description of the playback buttons.
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CONTROLLING SYSTEM SOURCES

Navigating on-screen menus and guides

The menu and program selection buttons will control only one source at a time. Select
the source you want to use first.

Note: If some navigation functions are not working for a particular source, try programming a different
device code into the remote.

' Displays the menu of the
selected source

Exits onscreen menus and . . . .
program guides . Displays details of items in
an electronic program

Info guide

Exit

Skips ahead one page in ’
an onscreen program
guide Page x

Skips back one page in .
an onscreen program
guide Page ¥

. Displays an electronic
program guide when
available

Moves the selection
highlight up, down,
left, or right

Confirms a menu selection
or skips to the next level of
menu items

¢ Switches between
normal and S
widescreen picture, or

e If supported, turns
Teletext mode on or off

. . Perform specific functions in
the CBL-SAT and Teletext

o . (Europe only) modes
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CONTROLLING SYSTEM SOURCES

Using playback controls

The functionality of the source playback buttons may vary depending on the type and
brand of your device. For more information, see the owner’s guide that came with your
device.

Next disc in a ‘
multi-disc player Page =

Previous disc in a ’
multi-disc player Page ¥

Next DVD chapter or music
ZS CD track

Previous DVD chapter or
music CD track

Stop, Pause, or Play
n Start Instant Replay

Start recording
(Press and hold)
rd

<« Scan »>

Scan backward (rewind)
or Scan Forward

Recol

n Quick Skip Forward

O 0 O L
O 00
© 00

o

Displays CBL-SAT
program information
or a list of recorded
DVR programs
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CARE AND MAINTENANCE

Troubleshooting

Problem What to do

Remote control is | ® Check the batteries to be sure they are installed properly or need to be

inconsistent or replaced. See “Replacing the remote batteries” on page 11.

does not work * Point the remote control at the device you want to control.

e Check that the remote button for the selected source flashes when you
press the volume button.

e Check that the power indicator on the speaker array flashes when you
press the remote volume or mute button.

e There may be more than one device code for your brand of device. Find
your device and brand in the Universal Device Codes book. Try program-
ming another code, then check the device for improved functionality.

Replacing the remote batteries

Replace both batteries when the remote control stops operating or its range seems
reduced. Alkaline batteries are recommended.

1. Slide open the battery compartment cover on the back of the remote.

AA (IEC LR6)
batteries (2) —|
o+

\

Battery cover

2. Remove both batteries.
Be sure to dispose of the batteries according to the regulations in your area.

3. Insert two AA (IEC-LR6) 1.5V batteries, or the equivalent. Match the + and — symbols
on the batteries with the + and — markings inside the compartment.

4. Slide the battery compartment cover back into place.
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Customer service

For additional help in solving problems, contact Bose® Customer Service. Refer to the
contact information sheet included with the Bose Solo TV sound system.

Limited warranty

Your Bose Solo TV sound system universal remote is covered by a limited warranty.
Details of the limited warranty are provided on the product registration card that is
included in the carton. Please refer to the card for instructions on how to register. Failure
to register will not affect your limited warranty rights.

What you must do to obtain Limited Warranty Service:

Return product, with proof of purchase from an authorized Bose dealer, using the
following procedures:

1. Contact the Bose organization in your country/region (visit
Global.Bose.com/register for Bose contact information in
your country/region) for specific return and shipping instructions;

2. Label and ship the product, freight prepaid, to the address provided
by the Bose organization in your country; and

3. Place any necessary return authorization number prominently on the
outside of the carton. Cartons not bearing a return authorization number,
where required, will be refused.
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