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PRODUCT DESCRIPTION

SAFETY INFORMATION
Parts that have special safety characteristics are identifi ed by the          symbol on schematics 
or by special notes on the parts list. Use only replacement parts that have critical characteristics 
recommended by the manufacturer.

Bose® Solo 5  is a new audio product intended to sit in front of the TV and connect to the TV’s audio out. 
In addition to TV audio playback, The Bose Solo 5 will include Bluetooth® connectivity for music playback 
from mobile devices. 
The back panel includes a power connection, optical , coaxial, analog 3.5mm Aux in, USB connector (for 
software updates), and a data connector (e.g. ETAP) for internal use only. 

The front of the sound bar has two LEDs (white/green/(amber)/red) and (white/blue). The LED are used 
to express power states, IR signal feedback, bass level, Bluetooth status.

PROPRIETARY INFORMATION

THIS DOCUMENT CONTAINS PROPRIETARY INFORMATION OF BOSE 
CORPORATION WHICH IS BEING FURNISHED ONLY FOR THE PURPOSE  
OF SERVICING THE IDENTIFIED BOSE PRODUCT BY AN AUTHORIZED 
BOSE SERVICE CENTER, AND SHALL NOT BE REPRODUCED OR USED 
FOR ANY OTHER PURPOSE.

CAUTION: The Bose® Solo 5 contains no user-serviceable parts. To prevent warranty infractions, refer 
servicing to warranty service stations or factory service.
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Electrostatic Discharge Sensitive (ESDS) Device Handling
This unit contains ESDS devices. We recommend the following precautions when repairing, replacing 
or transporting ESDS devices:

• Perform work at an electrically grounded work station.
• Wear wrist straps that connect to the station or heel straps that connect to conductive fl oor mats.
• Avoid touching the leads or contacts of ESDS devices or PC boards even if properly grounded. 
  Handle boards by the edges only.
• Transport or store ESDS devices in ESD protective bags, bins, or totes. Do not insert unprotected 
  devices into materials such as plastic, polystyrene foam, clear plastic bags, bubble wrap or plastic  
  trays.

WARRANTY
The Bose® Solo 5  is covered by a limited 1-year transferable warranty. 2 years in Europe.

PART LIST NOTES
1. The individual parts located on the PCBs are listed in the Electrical Part List.

2. This part is referenced for informational purposes only. It is not stocked as a repair part. Refer  to 
the next higher assembly for a replacement part.

3.           This part is critical for safety purposes. Failure to use a substitute replacement with the same 
safety characteristics as the recommended replacement part might create shock, fi re and/or other 
hazards.
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Item 
Number Description Part Number Qty Notes

1 PACKING, EPE BAG 755912-0010 1
2 PAPER TRAY LEFT 749833-0010 1
3 PAPER TRAY RIGHT 753932-0010 1
4 PACKING, ACCESSORY BOX, CEYLON 749834-0010 1
5 SOLO 5 SOUNDBAR BLK 120V US CARTON 747060-0010 1

6
GUIDE, OWNERS, SOLO, 5, TV, SOUND, AST 754007-0010 1

3
GUIDE, OWNERS, SOLO, 5, TV, SOUND, EUR 754008-0010 1
GUIDE, OWNERS, SOLO, 5, TV, SOUND, JPN 754010-0010 1
GUIDE, OWNERS, SOLO, 5, TV, SOUND,  APAC 754009-0010 1

7 NEW GLOBAL WARRANTY CARD/ PRODUCT 
REGISTRATION CARD 324486-0010 1

8 AU/NZ WARR SLIP SHEET 8.5 X 5.5 355731-0010 1
9 LETTER,  COMMITMENT 343108-0010 1

10 CONTACT, SHEET 722935-0020 1

11

GUIDE UNIVERSAL REMOTE DEVICE CODES, 
AST 752000-0020 1

3GUIDE UNIVERSAL REMOTE DEVICE CODES, 
EUR 715331-0010 1

GUIDE UNIVERSAL REMOTE DEVICE CODES,  
APAC 722297-0010 1

12 POWER SUPPLY , FLOOR WART,  20V, 1.8A 748806-0010 1

13

LINE CORD,  US 262814-1310 1

3

LINE CORD,  EU 280135-1310 1
LINE CORD,  UK 280138-1310 1
LINE CORD,  JP 280136-1310 1
LINE CORD,  AUS 284243-1310 1
LINE CORD,  KR 311668-1310 1
LINE CORD, 110V, TAIWAN 329792-1310 1

14 CABLE, FIBER OPTICAL, 3.5mm 629769-0010 1
15 CABLE,  DIGITAL COAX 342771-1010 1

16
REMOTE, IR, US, BLK 714543-1020 1

3REMOTE, IR, EU, BL 714543-1220 1
REMOTE, IR, JP, AP, BLK 714543-1320 1

PACKAGING PART LIST
Solo 5 Packaging Part List (see Figure 1)
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PACKAGING PART LIST EXPLODED VIEW

Figure 1. Solo 5 Packaging Exploded View.
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MAIN ASSEMBLY LIST

Item 
Number Description Part Number Qty Notes 

1 PCBA 740558-0010 1
 1,3

2 DRIVERS 715491-0010 2
 3

3 ENCLOSURE SUB ASSY 740777-001S 1
 3

4 METAL GRILLE 740551-0010 1  

5 PCBA COVER 740440-0010 1
 3

6 PCBA COVER SCREWS 740664-0010 5  
7 GRILLE SCREWS 740663-0010 2  
8 TRANSDUCER SCREWS 740661-0010 8  
9 CABLE, FIBER OPTICAL, 3.5mm 629769-0010 1  

10 CABLE, DIGITAL COAX 342771-1010 1  

11 POWER SUPPLY , FLOOR WART, 20V, 1.8A 748806-0010 2  3 

12 RUBBER FOOT 740557-0010 2
 3

Solo 5 Main Assembly List (see Figure 2)
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MAIN ASSEMBLY EXPLODED VIEW

Figure 2. Solo 5 Main Assembly Exploded View.
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MAIN PCB PARTS LIST
Resistors 

Reference 
Designator Description Material Number Note 

R201 RES, 0402, 33, 1/16W, 1%      268361-33R0

R202 RES, 0402, 33, 1/16W, 1%      268361-33R0

R203 RES, 0402, 63mW, 1%, 1.00K      268361-1001

R204 RES, 0402, 47.5K, 1/16W, 1%      268361-4752 

R205 RES, 0402, 4.75K, 1/16W, 1%      268361-4751

R206 RES, 0402, 4.75K, 1/16W, 1%      268361-4751

R207 RES, 0402, 4.75K, 1/16W, 1%      268361-4751

R208 RES, 0402, 4.75K, 1/16W, 1%      268361-4751 

R209 RES, 0402, 4.75K, 1/16W, 1%      268361-4751 

R210 RES, 0402, 4.75K, 1/16W, 1%      268361-4751

R211 RES, 0402, 4.75K, 1/16W, 1%      268361-4751

R212 RES, 0402, 63mW, 1%, 15.0k      268361-1502

R213 RES, 0402, 47.5K, 1/16W, 1%      268361-4752

R214 RES, 0402, 63mW, 1%, 200k      268361-2003

R215 RES, 0402, 33, 1/16W, 1%      268361-33R0

R216 RES, 0402, 33, 1/16W, 1%      268361-33R0

R217 RES, 0402, 63mW, 1%, 10.0k      268361-1002

R218 RES, 0402, 33, 1/16W, 1%      268361-33R0

R219 RES, 0402, 33, 1/16W, 1%      268361-33R0

R220 RES, 0402, 33, 1/16W, 1%      268361-33R0

R221 RES, 0402, 33, 1/16W, 1%      268361-33R0

R303 RES, 0402, 0.063W, 1%, 43.2 Ohms 268361-33R0 
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MAIN PCB PARTS LIST
Resistors (continued)

Reference 
Designator Description Material Number Note 

R304 RES, 0402, 63mW, 1%, 100       268361-1000

R305 RES, 0402, 63mW, 1%, 100       268361-1000 

R306 RES, 0402, 63mW, 1%, 1.00K       268361-1001

R307 RES, 0402, 63mW, 1%, 10.0k       268361-1002

R308 RES, 0402, 63mW, 1%, 2.32k       268361-2321

R309 RES, 0402, 4.75K, 1/16W, 1%       268361-4751

R310 RES, 0402, 33, 1/16W, 1%       268361-33R0

R311 RES, 0402, 63mW, 1%, 100k       268361-1003

R312 RES, 0402, 63mW, 1%, 100k       268361-1003

R313 RES, 0402, 63mW, 1%, 1.00K       268361-1001

R314 RES, 0402, 33, 1/16W, 1%       268361-33R0

R401 RES, 0402, 63mW, 1%, 100k       268361-1003

R402 RES, 0402, 47.5K, 1/16W, 1%       268361-4752

R501 RES, 0402, 47.5K, 1/16W, 1%       268361-4752

R502 RES, 0402, 47.5K, 1/16W, 1%       268361-4752

R503 RES, 0402, 4.75K, 1/16W, 1%       268361-4751

R504 RES, 0402, 4.75K, 1/16W, 1%       268361-4751

R507 RES, 0402, 63mW, 1%, 3.74KOhm       268361-3741

R604 RES, 0402, 63mW, 1%, 576k       268361-5763

R605 RES, 0402, 63mW, 1%, 124K       268361-1243

R606 RES, 0402, 63mW, 1%, 3.74KOhm       268361-3741

R607 RES, 0402, 63mW, 1%, 150k       268361-1503
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MAIN PCB PARTS LIST
Resistors (continued)

Reference 
Designator Description Material Number Note 

R608 RES, 0402, 63mW, 1%, 10.0k        268361-1002 

R609 RES, 0402, 63mW, 1%, 100k        268361-1003

R610 RES, 0402, 63mW, 1%, 100k        268361-1003

R611 RES, 0402, 63mW, 1%, 68.1K        268361-6812

R612 RES, 0402, 63mW, 1%, 100k        268361-1003 

R613 RES, 0402, 63mW, 1%, 100k        268361-1003

R614 RES, 0402, 63mW, 1%, 10.0k        268361-1002

R615 RES, 0402, 63mW, 1%, 10.0k        268361-1002 

R616 RES, 0402, 63mW, 1%, 1.00K        268361-1001

R617 RES, 0402, 63mW, 1%, 105K        268361-1053 

R618 RES, 0402, 63mW, 1%, 19.1K        268361-1912 

R619 RES, 0402, 63mW, 1%, 100k        268361-1003 

R620 RES, 0402, 63mW, 1%, 1.00K        268361-1001

R621 RES, 1206, 1/4W, 5%, 1.1Ohm        124895-1R15 

R622 RES, 0402, 63mW, 1%, 191K        268361-1913 

R623 RES, 0402, 47.5K, 1/16W, 1%        268361-4752

R624 RES, 0402, 63mW, 1%, 100k        268361-1003

R625 RES, 0402, 63mW, 1%, 90.9K 268361-9092

R626 RES, 0402, 63mW, 1%, 120K        268361-1203

R627 RES, 0402, 63mW, 1%, 150k        268361-1503 

R628 RES, 0402, 63mW, 1%, 1.00K        268361-1001

R629 RES, 1206, 1/4W, 5%, 1.1Ohm 124895-1R15
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MAIN PCB PARTS LIST
Resistors (continued)

Reference 
Designator Description Material Number Note 

R631 RES, 0402, 63mW, 1%, 10Ohms 268361-10R0

R701 RES, 0402, 63mW, 1%, 10.0k 268361-1002

R704 RES, 0402, 63mW, 1%, 10.0k 268361-1002

R705 RES, 0402, 63mW, 1%, 2.49K 268361-2491

R706 RES, 0402, 63mW, 1%, 2.49K 268361-2491

R707 RES, 0402, 63mW, 1%, 2.49K 268361-2491

R708 RES, 0402, 63mW, 1%, 2.49K 268361-2491

R709 RES, 0402, 0.063W, 1%, 6.34kOhm 268361-6341

R710 RES, 0402, 0.063W, 1%, 6.34kOhm 268361-6341

R712 RES, 0402, 63mW, 1%, 10.0k 268361-1002 

R713 RES, 0402, 63mW, 1%, 10Ohm 268361-10R0

R718 RES, 0402, 63mW, 1%, 200 268361-2000

R719 RES, 0402, 63mW, 1%, 200 268361-2000

R720 RES, 0402, 63mW, 1%, 200 268361-2000

R721 RES, 0402, 63mW, 1%, 200 268361-2000

R724 RES, 0402, 63mW, 1%, 20.0k 268361-2002 

R725 RES, 0402, 63mW, 1%, 20.0k 268361-2002 

R726 RES, 0402, 63mW, 1%, 10.0k 268361-1002

R727 RES, 0402, 63mW, 1%, 100k 268361-1003

R801 RES, 0402, 63mW, 1%, 75Ohms 268361-75R0

R802 JUMPER, 0402, 0 Ohm 280043

R804 RES, 0402, 63mW, 1%, 100 268361-1000
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MAIN PCB PARTS LIST
Resistors (continued)

Reference 
Designator Description  Material Number Note 

R805 RES, 0402, 63mW, 1%, 100k 268361-1003

R806 RES, 0402, 63mW, 1%, 100k 268361-1003

R807 RES, 0402, 63mW, 1%, 10.0k 268361-1002 

R808 RES, 0402, 63mW, 1%, 10.0k 268361-1002

R809 RES, 0402, 63mW, 1%, 2.00M 268361-2004 

R810 RES, 0402, 63mW, 1%, 100k 268361-1003 

R811 RES, 0402, 63mW, 1%, 200k 268361-2003

R812 RES, 0402, 63mW, 1%, 4.99K 268361-4991 

R813 RES, 0402, 63mW, 1%, 4.99K 268361-4991

R814 RES, 0402, 33, 1/16W, 1% 268361-33R0 

R815 RES, 0402, 4.75K, 1/16W, 1% 268361-4751 

R816 RES, 0402, 63mW, 1%, 10.0k 268361-1002

R817 RES, 0402, 63mW, 1%, 10.0k 268361-1002

R818 RES, 0402, 63mW, 1%, 150k 268361-1503

R819 RES, 0402, 63mW, 1%, 100k 268361-1003

R821 RES, 0402, 63mW, 1%, 100 268361-1000

R822 RES, 0402, 63mW, 1%, 100 268361-1000

R823 RES, 0402, 63mW, 1%, 2.00M 268361-2004

R824 RES, 0402, 63mW, 1%, 33.2k 268361-3322 

R825 RES, 0402, 63mW, 1%, 150Ohms 268361-150R 

R826 RES, 0402, 63mW, 1%, 100k 268361-1003

R827 JUMPER, 0402, 0 Ohm 5280043 
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MAIN PCB PARTS LIST
Resistors (continued)

Reference 
Designator Description Material Number Note 

R828 RES, 0402, 63mW, 1%, 100k 268361-1003

R829 RES, 0402, 63mW, 1%, 1.00K 268361-1001

R830 JUMPER, 0402, 0 Ohm              280043 

R831 RES, 0402, 63mW, 1%, 10.0k 268361-1002

R832 RES, 0402, 63mW, 1%, 200k 268361-2003

R833 RES, 0402, 63mW, 1%, 22Ohms 268361-22R0 

R901 RES, 0402, 63mW, 1%, 10.0k        268361-1002

R902 RES, 0402, 63mW, 1%, 10.0k        268361-1002

R903 RES, 0402, 63mW, 1%, 15.0k 268361-1502 

R904 RES, 0402, 63mW, 1%, 15.0 268361-1502 

R905 RES, 0402, 63mW, 1%, 10.0k 268361-1002

R906 RES, 0402, 63MW, 1%, 1.30K 268361-1301

R907 RES, 0402, 63MW, 1%, 100 268361-1000

R908 RES, 0402, 63mW, 1%, 100k 268361-1003

R909 RES, 0402, 63mW, 1%, 10.0k 268361-1002

R910 RES, 0402, 63mW, 1%, 8.06K 268361-8061

R911 RES, 0402, 63mW, 1%, 10.0k 268361-1002

R912 RES, 0402, 63mW, 1%, 11.0K 268361-1102

R913 RES, 0402, 63mW, 1%, 22.0K 268361-2202

R914 RES, 0402, 63mW, 1%, 10.0k 268361-1002

R915 RES, 0402, 63mW, 1%, 120K 268361-1203

R916 RES, 0402, 63mW, 1%, 10.0k        268361-1002
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MAIN PCB PARTS LIST
Resistors (continued)

Reference 
Designator Description Material Number Note 

R917 RES, 0402, 63mW, 1%, 22.0K        268361-2202

R1001 RES, 0402, 63mW, 1%, 10.0k        268361-1002
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MAIN PCB PARTS LIST
Capacitor 

Reference 
Designator Description Material Number Note 

C201 CAP, 0603, X5R, 6.3V, 20%, 10uF N/A
C202 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C203 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C204 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C205 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C206 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C207 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C208 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C209 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C210 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C211 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C213 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C214 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C215 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C216 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C217 CAP, 0402, C0G, 50V, 5%, 22pF N/A
C218 CAP, 0402, C0G, 50V, 5%, 22pF N/A
C219 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C220 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C221 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C222 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C223 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C224 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C225 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C226 CAP, 0603, X5R, 6.3V, 20%, 10uF N/A
C227 CAP, 0603, X5R, 6.3V, 20%, 10uF N/A
C229 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A

C231 CAP, X7R, 0402, 16V, 10%, 1000pF 293702-102 

C232 CAP, X5R, 20%, 6.3v, 4.7uF, 0402 N/A
C233 CAP, X5R, 20%, 6.3v, 4.7uF, 0402 N/A
C301 CAP, 0603, X5R, 6.3V, 20%, 10uF N/A
C302 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C303 CAP, 0603, X5R, 6.3V, 20%, 10uF N/A
C304 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A

C305 CAP, XR5, 0603, 4.7UF, 6.3V, 10%
(Bose Part Number 313766-475J )         313766-475J

C306 CAP, 0402, C0G, 50V, 5%, 180pF N/A
C307 CAP, 0402, C0G, 50V, 5%, 180pF N/A
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MAIN PCB PARTS LIST
Capacitor (continued) 

Reference 
Designator Description Material Number Note 

C309 CAP, 0.47uF, X5R, 10V, 10%, 0402 N/A
C311 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A

C401 CAP, CER, X5R, 0402, 6.3V, 20%, 2.2uF    329485-225M 

C402 CAP, CER, X5R, 0402, 6.3V, 20%, 2.2uF 329485-225M 

C403 CAP, X7R, 0402, 50V, 10%, 10nF N/A

C404 CAP, CER, X5R, 0402, 6.3V, 20%, 2.2uF 329485-225M 

C405 CAP, 0.47uF, X5R, 10V, 10%, 0402 N/A

C406 CAP, CER, X5R, 0402, 6.3V, 20%, 2.2uF 329485-225M

C408 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C409 CAP, 0.47uF, X5R, 10V, 10%, 0402 N/A
C410 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C411 CAP, X7R, 0402, 50V, 10%, 10nF N/A

C413 CAP, C0G, 5%, 15pF, 50V 268364-150 

C414 CAP, CER, X5R, 0402, 6.3V, 20%, 2.2uF 329485-225M

C415 CAP, X7R, 0402, 50V, 10%, 10nF N/A
C416 CAP, X5R, 20%, 6.3V, 4.7uF, 0402 N/A
C504 CAP, 0402, C0G, 50V, 5%, 180pF N/A
C601 CAP, 0603, X5R, 6.3V, 20%, 10uF N/A
C602 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C603 CAP, 0603, X5R, 6.3V, 20%, 10uF N/A
C604 CAP, 0603, X5R, 6.3V, 20%, 10uF N/A

C606 CAP, EL, 85, 35V, 20%, 10uF, 177902-100V 

C607 CAP, 125C, 50v, 10%, 0.1uF, 0805, X7R, FAIL OPEN 286499-104 3

C608 CAP, 125C, 50v, 10%, 0.1uF, 0805, X7R, FAIL OPEN 286499-104 3

C609 CAP, COG, SMD, 0402, 50V, 5%, 56pF 268364-560

C610 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A

C611 CAP, C0G, 5%, 120pF, 50V 268364-121

C612 CAP, C0G, 5%, 15pF, 50V 268364-150 3
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MAIN PCB PARTS LIST
Capacitor (continued)

Reference 
Designator Description Material Number Note 

C613 CAP, 0603, X5R, 6.3V, 20%, 10uF N/A
C614 CAP, X7R, 0402, 50V, 10%, 10nF N/A

C615 CAP, 125C, 50V, 10%, 0.1uF, 0805, X7R, FAIL OPEN 286499-104 3

C618 CAP, 0805, X7R, 50V, 0.01uF, 10%, FAIL OPEN 286499-103

C619 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C620 CAP, 0.47uF, X5R, 10V, 10%, 0402 N/A
C621 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C622 CAP, 1206, X5R, 16V, 10%, 22uF N/A
C623 CAP, 0603, X5R, 6.3V, 20%, 10uF N/A
C624 CAP, 1206, X5R, 16V, 10%, 22uF N/A
C625 CAP, 0805, X7R, 50V, 10%, 0.22uF N/A
C626 CAP, EL, SMD, 105C, 16V, 20%, 220uF N/A
C627 CAP, 0603, X5R, 6.3V, 20%, 10uF N/A
C628 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C629 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A

C630 CAP, EL, SMD, 105, 35V, 20%, 220uF 306169-221VH

C631 CAP, 0.47uF, X5R, 10V, 10%, 0402 N/A

C634 CAP, CER, 1206, X5R, 6.3V, 47uf 291432-476 

C636 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C637 CAP, 0603, X5R, 6.3V, 20%, 10uF N/A

C701 CAP, X7R, SMD, 0402, 25V, 5%, 2.2nF 268367-222 

C702 CAP, X7R, SMD, 0402, 25V, 5%, 2.2nF 268367-222

C703 CAP, 0805, X7R, 16V, 5%, .68uF 196995-684 

C704 CAP, 0805, X7R, 16V, 5%, .68uF 196995-684 

C705 CAP, 0805, X7R, 16V, 5%, .68uF 196995-684

C706 CAP, 0805, X7R, 16V, 5%, .68uF 196995-684

C707 CAP, X7R, 0603, 25V, 10%, 1.0uF N/A

C708 CAP, 1206, X7R, 50V, 1.0uF, 10%, FAIL OPEN 286500-105 3

C709 CAP, 0603, X5R, 10V, 10%, 0.22uF 278992-224
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MAIN PCB PARTS LIST
Capacitor (continued)

Reference 
Designator Description  Material Number Note 

C710 CAP, 0603, X5R, 10V, 10%, 0.22uF 278992-224

C711 CAP, 0603, X5R, 10V, 10%, 0.22uF 278992-224 

C712 CAP, 0603, X5R, 10V, 10%, 0.22uF  278992-224 

C713 CAP, 1000PF, X7R, 0603, 10%, 50V, FLEXTERM 304991-102 3

C714 CAP, 1000PF, X7R, 0603, 10%, 50V, FLEXTERM 304991-102 3

C715 CAP, 125C, 50V, 10%, 0.1uF, 0805, X7R, FAIL OPEN 286499-104 3

C716 CAP, 125C, 50V, 10%, 0.1uF, 0805, X7R, FAIL OPEN 286499-104 3

C717 CAP, 1206, X7R, 50V, 1.0uF, 10%, FAIL OPEN 286500-105 3

C718 CAP, 1206, X7R, 50V, 1.0uF, 10%, FAIL OPEN 286500-105 3

C723 CAP, 0402, C0G, 50V, 5%, 180pF N/A
C724 CAP, 0402, C0G, 50V, 5%, 180pF N/A

C725 CAP, 1000PF, X7R, 0603, 10%, 50V, FLEXTERM 304991-102 3

C726 CAP, 1000PF, X7R, 0603, 10%, 50V, FLEXTERM 304991-102 3

C727 CAP, 1000PF, X7R, 0603, 10%, 50V, FLEXTERM 304991-102 3

C728 CAP, 1000PF, X7R, 0603, 10%, 50V, FLEXTERM 304991-102 3

C729 CAP, 0402, C0G, 50V, 5%, 180pF N/A
C730 CAP, 0402, C0G, 50V, 5%, 180pF N/A

C731 CAP, 0603, X7R, 50V, 2200PF 304991-222 3

C732 CAP, 0603, X7R, 50V, 2200PF 304991-222 3

C733 CAP, 0603, X7R, 50V, 2200PF 304991-222 3

C734 CAP, 0603, X7R, 50V, 2200PF 304991-222 3

C735 CAP, 1206, X7R, 50V, 1.0uF, 10%, FAIL OPEN 286500-105 3

C736 CAP, 1206, X7R, 50V, 1.0uF, 10%, FAIL OPEN 286500-105 3

C738 CAP, 1206, X7R, 50V, 1.0uF, 10%, FAIL OPEN 286500-105 3



20

MAIN PCB PARTS LIST
Capacitor (continued)

Reference 
Designator Description Material Number Note 

C805 CAP, X7R, SMD, 0402, 25V, 5%, 47nF 268367-473 

C806 CAP, X5R, 0402, 10%, 10V, 1uF 313771-105A

C807 CAP, 0402, C0G, 50V, 5%, 100pF N/A

C808 CAP, COG, 0402, 50V, 5%, 47pF 268364-470

C809 CAP, X5R, 0402, 10%, 10V, 1uF 313771-105A 

C810 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C811 CAP, 0603, X5R, 6.3V, 20%, 10uF N/A
C812 CAP, 0402, C0G, 50V, 5%, 180pF N/A
C813 CAP, 0402, C0G, 50V, 5%, 180pF N/A

C814 CAP, X5R, 0603, 16V, 20%, 0.47uF 300292-474

C815 CAP, X5R, 0603, 16V, 20%, 0.47uF 300292-475 

C816 CAP, X5R, 0402, 10%, 10V, 1uF 540000002048

C817 CAP, 0402, C0G, 50V, 5%, 180pF N/A
C818 CAP, 0402, C0G, 50V, 5%, 180pF N/A
C819 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C820 CAP, 0402, C0G, 50V, 5%, 100pF N/A
C823 CAP, 0603, X5R, 6.3V, 20%, 10uF N/A

C824 CAP, X5R, 0402, 10%, 10V, 1uF 313771-105A

C826 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A

C827 CAP, X5R, 0402, 10%, 10V, 1uF 313771-105A

C828 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A

C829 CAP, X5R, 0402, 10%, 10V, 1uF 313771-105A

C830 CAP, X5R, 0402, 10%, 10V, 1uF 313771-105A

C831 CAP, 0402, X7R, 50V, 5%, 470pF N/A
C901 CAP, 0402, C0G, 50V, 5%, 180pF N/A
C902 CAP, 0402, C0G, 50V, 5%, 180pF N/A
C903 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C904 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C905 CAP, 0402, C0G, 50V, 5%, 180pF N/A
C906 CAP, 0603, X5R, 6.3V, 20%, 10uF N/A
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MAIN PCB PARTS LIST
Capacitor  (continued)

Reference 
Designator Description  Material Number Note 

C907 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A

C908 CAP, 0402, C0G, 50V, 5%, 180pF N/A

C909 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C910 CAP, 0402, C0G, 50V, 5%, 180pF N/A
C911 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C912 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A
C913 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A

C1001 CAP, 0402, X7R, 16V, 10%, 0.1uF N/A

C1002 CAP, X5R, 0402, 10%, 10V, 1uF 313771-105A

C1003 CAP, X7R, 0402, 50V, 10%, 10nF N/A

Diode  

Reference 
Designator Description Material Number Note 

D201 DIODE, SWITCHING, SOD123, 1N4148W 257662 

D202 DIODE, SWITCHING, SOD123, 1N4148W 257662

D301 DIODE, SWITCHING, 100V, BAV99, SOT363 319113-001 

D302 DIODE, DUAL, SOT-23, BAV99 147239

D303 DIODE, DUAL, SOT-23, BAV99 147239

D801 DIODE, SWITCHING, SOD123, 1N4148W 257662

D802 DIODE, DUAL, SOT-23, BAV99 147239

D803 DIODE, DUAL, SOT-23, BAV99 147239 

D804 DIODE, DUAL, SOT-23, BAV99 147239 

D805 DIODE, DUAL, SOT-23, BAV99 147239 

D806 DIODE, SWITCHING, SOD123, 1N4148W 257662

D901 DIODE, DUAL, SOT-23, BAV99 147239 
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MAIN PCB PARTS LIST
Transistor

Reference 
Designator Description Material Number Note 

Q201 Transistor, N, MFET, 2SK3019 N/A
Q202 Transistor, N, MFET, 2SK3019 N/A
Q203 Transistor, N, MFET, 2SK3019 N/A
Q204 Transistor, N, MFET, 2SK3019 N/A
Q301 Transistor, BPLR, NPN, 2SC5658 N/A
Q302 Transistor, BPLR, NPN, 2SC5658 N/A
Q303 Transistor, BPLR, NPN, 2SC5658 N/A
Q304 Transistor, FET, P, DMG3415U N/A
Q401 Transistor, N, MFET, 2SK3019 N/A
Q501 Transistor, N, MFET, 2SK3019 N/A
Q502 Transistor, N, MFET, 2SK3019 N/A
Q601 Transistor, FET, P, DMP3099L N/A
Q602 Transistor, BPLR, NPN, 2SC5658 N/A
Q603 Transistor, BPLR, NPN, 2SC5658 N/A
Q604 Transistor, FET, P, DMG3415U N/A
Q605 Transistor, PNP, 2SA2029, BPLR, 40V, 150mA N/A
Q606 Transistor, PNP, 2SA2029, BPLR, 40V, 150mA N/A
Q701 Transistor, BPLR, NPN, 2SC5658 N/A
Q801 Transistor, BPLR, NPN, 2SC5658 N/A
Q802 Transistor, BPLR, NPN, 2SC5658 N/A
Q803 Transistor, BPLR, NPN, 2SC5658 N/A
Q804 Transistor, BPLR, NPN, 2SC5658 N/A
Q901 Transistor, BPLR, NPN, 2SC5658 N/A
Q902 Transistor, BPLR, NPN, 2SC5658 N/A
Q903 Transistor, BPLR, NPN, 2SC5658 N/A
Q904 Transistor, BPLR, NPN, 2SC5658 N/A
Q905 Transistor, BPLR, NPN, 2SC5658 N/A
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MAIN PCB PARTS LIST
Integrated Circuit

Reference 
Designator Description Material Number Note 

U201 IC, AUDIO CODEC, DSP, CSRA67170 N/A

U203 IC, FLASH, 32MBIT, 3V, WSON 323017-32WS

U401 IC, BT EDR4.0, CSR8670 N/A
U501 FILTER, 2.4GHZ BALUN N/A

U602 IC, DC DC CONVERTOR , 3A, SON-10, TPS54335A-
DRC, TI N/A

U603 IC, USB CURRENT LIMIT N/A
U604 IC, DC DC CONVERTER, 1.5A, SOT23-5, TLV62565 N/A

U701 IC, PWR AMP, 15W, CLASS D D, 26V 327287-0010

U801 IC, DUAL OP, SO8, LM358D, N/A

U901 IC, SENSOR, IR, RCVR, 38kHz, MTH 319147-238 

U902 IC, COMPARATOR, TL331, TI N/A
U1001 IC, MCU 8K UFQFPN-20 ST N/A
VR601 IC, VOLT REG, 3.3V, 1A N/A
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MAIN PCB PARTS LIST
Miscellaneous

Reference 
Designator Description Material Number Note 

FB201 FERITE BEAD, CHIP, 0603, 120 Ohm 351171-121

FB202 FERITE BEAD, 0805, 1.5A, 330Ohm 267539-331

FB203 FERITE BEAD, CHIP, 0603, 120 Ohm 351171-121

FB301 FERITE BEAD, CHIP, 0603, 120 Ohm 351171-121

FB302 FERITE BEAD, CHIP, 0603, 120 Ohm 351171-121

FB303 FERITE BEAD, 0805, 1.5A, 330Ohm 267539-331

FB601 FERITE BEAD, blm41p, 1806, 60Ohms 307665-600

J301 CONN,  USB, TYPE A, SMT 306363-001

J302 CONN, JACK, PHONE, 3.5MM    282721-002

J502 CONN, RF, IPEX, MOLEX N/A
J601 DC POWER JACK 3P, 2.1mm, DIP N/A
J701 CONN, W_BOSS, 2.5MM, 6POS, TOP-ENT N/A

J801 CONN, OPTO RECEIVER, 3.3V
( Bose Part Number 328772-0010)  328772-0010

J802 CONN, JACK, PHONE, 3.5MM
( Bose Part Number 282721-002)    282721-002

J803 CONN, RCA, PIN JACK, W_SNAP, ORANGE N/A
L401 INDUCTOR, 4.7uH, +/-20%, SMD N/A
L402 INDUCTOR, 4.7uH, +/-20%, SMD N/A
L501 JUMPER, 0402, 0 Ohm N/A
L602 INDUCTOR, 22uH, 20%, 2A, CENKER N/A
L603 INDUCTOR, 2.2uH, 30%, 1.2A, CENKER N/A
L701 INDUCTOR, 22uH, 20%, 1.7A, WURTH N/A
L702 INDUCTOR, 22uH, 20%, 1.7A, WURTH N/A
L703 INDUCTOR, 22uH, 20%, 1.7A, WURTH N/A
L704 INDUCTOR, 22uH, 20%, 1.7A, WURTH N/A

LED901 LED Straight, 0603, WHITE N/A
LED902 LED Straight, 0603, WHITE N/A
LED903 LED Straight, 0603, GREEN N/A
LED904 LED Straight, 0603, RED N/A
LED905 LED Straight, 0603, BLUE N/A
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MAIN PCB PARTS LIST
Miscellaneous (continued)

Reference 
Designator Description Material Number Note 

W201 JUMPER, 0402, 0 Ohm 280043

W202 JUMPER, 0402, 0 Ohm 280043

W204 JUMPER, 0402, 0 Ohm 280043

W301 RES, 0402, 63mw, 1%, 22Ohm N/A 

W302 JUMPER, 0402, 0 Ohm 280043

W303 JUMPER, 0402, 0 Ohm 280043

W304 JUMPER, 0402, 0 Ohm 280043

W401 JUMPER, 0402, 0 Ohm 280043

W503 JUMPER, 0402, 0 Ohm 280043

W514 JUMPER, 0402, 0 Ohm 280043

W515 JUMPER, 0402, 0 Ohm 280043

W601 JUMPER, CHIP, 0805 133627

W602 JUMPER, CHIP, 0805 133627

W604 JUMPER, CHIP, 0805 133627

W701 JUMPER, 0402, 0 Ohm 280043

W702 JUMPER, 0402, 0 Ohm 280043

W801 JUMPER, 0402, 0 Ohm 280043

W802 JUMPER, 0402, 0 Ohm 280043

W803 JUMPER, 0402, 0 Ohm 280043

W901 JUMPER, 0402, 0 Ohm 280043

X201 20.25MHz N/A
X501 26MHz N/A
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DISASSEMBLY PROCEDURE

Figure 3. PCB Cover Removal

1. PCB Cover Removal

1.1 Remove the 6 screws indicated in Figure 
3.

1.2 Lift off the PCB Cover

2. Main PCB Removal

2.1 Perform procedure 1.

2.2 Disconnect the bluetooth antenna con-
nector as indicated in Figure 4 from the main 
PCB. 

Note: Use care when removing the antenna 
connector as it is fragile. 

2.3 Using a spudger, lift up the PCB and then 
pull it forward so the rear connectors clear the 
enclosure openings. Figure 5. 

2.4 If needed, push the USB port gently with 
the spudger to help remove the main PCB.

Figure 4. Main PCB removal 

Figure 5. Main PCB removal 

Figure 6. Main PCB removal 
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DISASSEMBLY PROCEDURE

Figure 7. Main PCB removal 

Figure 8. Main PCB removal 

Figure 9. Grille Removal 

Figure 10. Grille Removal 

Main PCB Removal (continued) 

2.5 Once the PCB is out from the enclosure, 
you will notice the transducer harness is at-
tached to the PCB. Figure 7. 

2.6 Detach the transducer cable from the main 
PCB.  Figure 8. 

Note: Use a spudger or screw driver to re-
lease the locking tab from the transducer 
cable.

3. Metal Grille Removal 

3.1 On the bottom of the unit, remove the 
two screws securing the grille as indicated in 
Figure 9.

3.2 Then using a spudger, push the grille at 
the edge to move the metal grille forward from 
enclosure. Figure 10.  Repeat this process for 
both side of the grille. This will create some 
space for your fi ngers later. 

3.3 Turn the unit over. Grasp the grille by the 
sides and pull forward to release the grille 
edge from the enclosure. 
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DISASSEMBLY PROCEDURE

Figure 11. Grille Removal 

Figure 12. Grille Removal 

Figure 13. Grille Removal 

Metal Grille Removal (continued)

3.4 Figure 11, 12, and 13 showing the loca-
tions for the grille guides from left, center and 
right. Work the grille out of the enclosure using 
care not to bend the grille.

Note: When installing the metal grille, make  
sure the grille is inserted in the grille guides as 
indicated in fi gure 11, 12, and 13. Ensure this 
is done properly to ensure proper grille align-
ment.
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DISASSEMBLY PROCEDURE

Figure 15. Transducer Removal 

Figure 16.  Transducer Removal 

Figure 17.  Transducer Removal 

4. Transducer removal 

4.1 Perform step 3. Then on the front of the 
unit, remove the eight screws securing the 2 
transducers as indicated in Figure 14.

4.2 As fi gure 15 shows the transducer harness 
goes  through the enclosure. To remove the 
driver, detach the driver from the harness. 

4.3 On the driver, peel off the foam attached 
to the cable harness to reveal the connector. 
Figure 16. 

4.4 Remove the wires from the drivers. 
Figure 17.  

Note: If you confi rmed the transducer is de-
fective. You may skip this steps by cutting the 
cables from the transducer.

Figure 14. Grille Removal 
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ASSEMBLY KEYPOINT

Figure 18.  Transducer Replacement

1. Transducer Assembly. 

1.1 During the transducer assembly, ensure 
that the foam wires side are facing the square 
opening to the enclosure. Figure 18.

Note: This step ensure enough space for the 
harness to move into the enclosure without 
damaging it. 
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TERA TERM COMMAND SETUP 
Required Items
1. TeraTerm terminal emulator - download at 
    http://sourceforge.jp/projects/ttssh2/
2. TAP Cable part number 264565
3. RS232-TTL Converter - B&B electronics Model 
    232LPTTL or similar - http://bb-elec.com

Setup

1. Connect the TAP cable, using a RS232-TTL 
converter, to your computer’s COM port then to 
the unit’s DATA connector located under the label 
on the unit back.

2. Select COM Port

3. Select Serial Port

4. Set Serial Port
 
Baud: 115200, Data bits: 8, Parity: No, Stop bit: 1 

5. Select Terminal 

6. Set Terminal to “Local echo” - Click “ OK” 

7. Set Terminal to “Local echo” - Click “ OK”. 
The TAP prompt will present a banner when it is 
ready to accept a command:

“\n\rGO>” for normal operation.
“\n\rGO#” for manufacturing mode.
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FUNCTIONAL TEST PROCEDURES 
Required Equipment

1. Tera Term terminal emulator - download at 
    http://sourceforge.jp/projects/ttssh2/
2. TAP cable 264565 ( used for TAP commands)
3. RS232-TTL Converter - B&B electronics Model 
    232LPTTL or similar - http://bb-elec.com
4. An A/D converter and audio generator
5. Computer setup to issue TAP commands - see 
    page 31 for instructions.
6. RCA cable.

1. Air Leak Test

1.1 Apply a 70 Hz, 50 mVrms signal to the left 
and right input of the A/D converter.

1.2 Connect the A/D converter Coax output to 
the unit’s Coax input.

1.3 Press the remote ON button to turn on the 
unit. 

1.4 Issue TAP command “VO 100, 50” to set 
the volume to maximum level and bass at 50. 

Syntax: 
vo [<system_volume>, [<bass_volume>]]

1.5 Listen for any air leaks from sealed enclo-
sures such as the top cover and drivers.

1.6 Issue TAP command “ VO 100, 100” to set 
the bass to full or “VO 100, 0” to lowest value. 
You should notice a corresponding decrease 
and increase in bass

2. Buzz and Sweep Test

2.1 Apply a 35 Hz, 25mVrms signal to the left 
and right input of the A/D converter.

2.2 Connect the A/D converter Coax output to 
the unit’s Coax input.

2.3 Press the remote ON button to turn on the 
unit. 

2.4 Issue the TAP command “VO 100, 50” to 
set the volume to maximum level.

2.5 Sweep the generator from 35 Hz to 3 kHz

2.6 Listen for buzz, rub, or extraneous sounds.
Localize and repair any buzz. Replace any 
transducer that rubs or produces extraneous 
sounds.

3. Left, Right

3.1 Connect the A/D converter Coax output to 
the unit’s Coax input.

3.2 Apply a 1 kHz, 10mVrms signal to the left 
input of the A/D converter.

3.3 Listen for clean, undistorted audio from the 
left speaker.

3.4 Apply the signal to the right input of the 
A/D converter.

3.5 Lister for clean, undistorted audio from the 
right speaker.

4. Input Test

Note: Connect only the input being tested to 
avoid triggering the auto select circuit.

4.1 Press the remote ON button to turn on the 
unit. 

4.2 Issue the TAP command “VO 100” to set 
the volume to maximum.

4.3 Apply a 200 Hz, 25 mVrms signal to the 
unit’s AUX input. 

4.4 Listen for clean, undistorted audio from the 
unit.

4.5 Apply a 200 Hz, 25 mVrms signal to the 
left and right input of the A/D converter.
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FUNCTIONAL TEST PROCEDURES 
Input Test (continued) 

4.6 Connect the A/D converter Coax output to 
the unit’s Coax input.

4.7 Listen for clean, undistorted audio from the 
unit.

4.8 Apply a 200 Hz, 25 mVrms signal to the 
left and right input of the A/D converter.

4.9 Connect the A/D converter Optical output 
to the unit’s Optical input.

4.10 Listen for clean, undistorted audio from 
the unit.

5. Auto Select

This is only needed if the input test is performed 
with all inputs connected. 

5.1 Press the remote ON button.

5.2 Issue the TAP command “VO 100, 50” to 
set the volume to maximum level and bass in 
50.

5.3 Apply a 70 Hz, 50 mVrms signal to the left 
and right analog input.

5.4 Issue TAP command “as 3” to select the 
Analog input/AUX input.

5.5 Apply a 70 Hz, 50 mVrms signal to the left 
and right input of the A/D converter.

5.6 Connect the A/D converter Coax output to 
the unit’s Coax input.

5.7 Issue TAP command “as, 2” to select the 
Coax input.

5.8 Connect the A/D converter Optical output 
to the unit’s Optical input.

5.9 Issue TAP command “as, 1” to select the 
Optical input.

5.10 Perform step 6 for bluetooth setup. 

5.11 Issue TAP command “as, 0” to select the 
Bluetooth input.

6. Bluetooth® Test

For this test, use a Cell phone with A2DP Blue-
tooth, such as an iPhone® (Advanced Audio 
Distribution Profi le) Pair Bose® Solo 5 TV sound 
system device.

6.1 Plug in the power to the unit and turn on 
the Bose Solo 5 TV sound system

6.2 Press the Bluetooth button on remote until 
the LED blinks white to make the unit discov-
erable.

6.3 From the Bluetooth device list, select the 
device named “Bose Solo 5 system”. Once 
paired, the LED on the unit should turn a solid 
white. 

Note: LED with blink blue during the pairing 
process. 

Note: If you are prompted for a pass code, 
enter 0000.

6.4 Play a familiar audio track from the Blue-
tooth device.

6.5 Listen for a clean undistorted sound with 
no audio drop outs.
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FUNCTIONAL TEST PROCEDURES 
7. Factory Default

It is important to reset the unit to its factory de-
fault setting. As the unit stores the last volume 
setting, audio source selection and bluetooth 
pairing history after testing. This is to prevent 
customer receive test settings.  

7.1 Use the remote to turn on the unit on.  

7.2 Issue TAP command as below. 

 “UI NC” - Factory default for TV source 

 “BT CP” - Factory default for bluetooth

 “VO [30, 50]”  - Factory default for volume  
    and bass

7.3 Turn the unit off with the remote. 

7.4 Remove power from the unit.
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TAP COMMAND 
1. DC - Describes commands

2. VR - Software version

3. VO - Set system/bass volume
 
 Syntax: 
 vo [<system_volume>, [<bass_volume>]]

4. AS - Query or set audio source.

 Syntax: 
 AS [<0|1|2|3>]. audio source query or set.  
 0-Bluetooth, 1-optical, 2-coaxial, 3-aux

5. SR - Read serial number

6. SW - Write Serial Number

 Syntax: sw <serial number>

7. MU - Mute control

 Syntax: mu [<1|0>]

8. LED - Led control 
 
 Syntax:
 led blue, <0|1> -Turn on /off BT blue led.
 led green, <0|1>-Set dim of TV green led.
 led red, <0|1> -Turn on/off TV red led.
 led wt, <0|1> -Turn on/off TV white led.
 led wb, <0|1> -Turn on/off BT white led

9. IR - IR events simulation. 

10. AU - Left channel: au lc, <0|1>
   Right channel: au rc, <0|1>

11. UI NC - Factory default for TV source 

12. BT CP - Factory default for bluetooth

13. VO [30, 50]  - Factory default for volume



36

SOFTWARE UPDATE

1. Software Update Procedure

1.1 You will need to use your computer to 
download the update information.
To retrieve this information, fi rst power off and 
unplug your Bose® Solo 5 TV sound system.

1.2  Now take your available USB thumb drive 
and connect it to your computer. Remove all 
fi les from the USB. Continue to the software 
update. http://worldwide.bose.com/downloads/
en/web/bose_solo_5_tv_sound_system_
download/page.html

1.3  Click the Solo 5 update link to download 
software to USB.

2. Final steps

2.1  Now that the update has been saved to 
your USB drive, remove the USB drive from 
your computer and return to your Bose® Solo 
5 TV sound system to perform the update.

2.1 Insert the USB drive into the connector 
labeled “Service

2.2 Plug in your Bose® Solo 5 TV sound 
system. The update will start automatically 
and the light will briefl y blink amber every few 
seconds.

2.3 The update will take a few seconds to 
complete. The light on the Bose® Solo 5 TV 
sound system will continue to blink. When the 
update is fi nished, the light will blink green.

2.4 Once the light is blinking green, remove 
your USB drive from your Bose® Solo 5 TV 
sound system. The system will return to nor-
mal operation once the USB drive is removed 
and the system is powered on.

1. Troubleshooting SW Update

1.1 Try the following before starting the updat-
er application again: 
While downloading the update from the Inter-
net:

• Make sure your Internet connection is work-
ing properly.

• The application needs to know specifi c 
details about your Bose® Solo 5 TV sound 
system. To retrieve this information, fi rst insert 
the selected thumb drive into the connector 
labeled “Service” on the rear of your system. 
The green light should turn amber and blink 
for several seconds, then extinguish. When 
the light goes out, remove the thumb drive and 
reconnect to your computer.

• Wait until your computer instructs you to 
remove the USB drive.

1.2 While updating your Bose® Solo 5 TV 
sound system:

• Be sure your system is plugged in and pow-
ered on, and the green LED is solidly lit on the 
system before inserting the USB drive.

• If you see a red LED on your Bose® Solo 5 
TV sound system during the update, remove 
the thumb drive from the system, unplug it 
from the wall outlet for 1 minute and then plug 
it back in. Make sure the system is powered 
on (showing a solid green LED) and reinsert 
the thumb drive.

• If the problem persists, contact Bose® 
Customer Support at 1-877-335-2073 (US) or 
1-877-701-2175 (Canada). 
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