72185 COUNTY RD 3 NEWMAR CORPORATION 866.290.5371
NAPPANEE, IN 46550 FAX 574.773.2007

PRODUCT INFORMATION BULLETIN

DATE ISSUED PIB #
12/24/2012 MAGNUM ENERGY 34
ME-MR Remote staying in
battery saver mode

YEAR / BRAND /7 TYPE 7/ MODEL #

The intent of this Product Information Bulletin is to inform that Magnum Energy has issued a bulletin
noting some ME-MR remotes have been identified to staying in the battery saver mode with the
voltage below 12.6 VDC.

PRODUCT INFORMATION

Please review the attached Product Bulletin from Magnum Energy. Identify revisions on inverter and
remote. If the Inverter is v5.4 and remote is v0.8, contact Magnum Energy @ 425-353-8833.

This bulletin affects these model 2010 Newmar Motor Homes;

e Dutch Star DP
e Ventana DP
e Mountain Aire DP
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TECH BULLETIN

TECH BULLETIN NUMBER 120713

PCR ME-MR Remote staying in Battery
Save Mode

DATE 7/13/2012

SUBJECT Inverter staying in Battery Saver
Mode with battery voltage below
12.6 VDC

MODELS AFFECTED ME-MR Remote

REPAIR PROCEDURE Identify revisions on inverter and

remote. If the inverter is v5.4 and
remote is v0.8 contact Magnum
Energy.

WARRANTY Regular warranties apply

To identify if action need to be taken:

. Press the Menu button until the screen reads “TECH Press ON”.

. Press the ON Button till you see “Inverter Rev *.*” and make note of the inverter
revision.

. Press ON once more you will see “Remote Rev *.*” make a note of the Remote
revision.

If you note less than “Inverter Rev 5.0” no action needed.

If you note “Inverter Rev 5.4” and "Remote Rev 1.0” no action need.

If it reads “Inverter Rev 5.4” and “Remote Rev 0.8” remote needs to be upgraded
to Rev 1.0.

Magnum Energy Inc., 2211 West Casino Road, Everett, WA 98204
P425-353-8833 F425-353-8390



