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Technical Service Bulletin 

Date Issued Model Year(s) Affected Model(s) Affected TSB # 

12/28/2011 2012 See models listed below 392 

Brand Type 

 

All  King Aire  Mountain Aire 

  Dutch Star   Kountry Aire 

  Kountry Star   Essex                       

Scottsdale  Northern Star    London Aire  

 

All  T T  

F W  C A 

D P  D B  

 

 Air Conditioning & Heating  Electrical Components 

 Appliances & Accessories  Exterior Components 

 Cabinets & Furniture  Interior Components 

 Chassis Components  Plumbing & Bath Components 

 Construction Components  Windows, Awnings, Vents, & Doors 

Description of Problem 

Certain 2012 Essex and King Aire motor homes require an update to the Silverleaf system. Silverleaf has issued a new firmware 

version release V1.07 for the TM-250 AC Load Module.  

 

This is to correct a display issue with the outside temperature. When the outside temperature drops below 32 degrees F, the sensor 

has potential to error and the display goes to -459  
 
 
 

Recommended Solution 

 
If this error is identified: The following part below will need to be ordered from Newmar under this TSB #. 
The TM-250 module will be preprogrammed for each motor home. The original TM-250 module will need to be 
returned to Newmar.  
 
After the module replacement, the technician should push the features button on the front Silverleaf screen, 
then scroll down to the component versions to verify that the module is being read as a TM-250 v1.07.      

 

 Labor time: 0.4 

 Flat rate code: TSB 392 
 

 Newmar Part#  116090NR    

 Vendor Part#  TM-250 Module Description AC Load Manager V1.07  

 

 


