72185 COUNTY ROAD 3 800.858.4924

Naeeanes,IN 46550 I NEWMAR CORPORATION FAX 574.773.2007

WARRANTY DEPARTMENT
TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
04/03/2013 2009-2013 Essex, King Aire 403
BRAND TYPE
All O American Star O Mountain Aire O Al O 71O
mmss B kemmes O e @ [FWB caD
Scottsdale ) King Aire X London Aire ] DP X DBR
All Star ME O Ventana O Bay Star O
O Air Conditioning & Heating O Electrical Components
O Appliances & Accessoties [0 Extetior Components
O Cabinets & Furniture O Interior Components
X Chassis Components O Plumbing & Bath Components
O Construction Components O Windows, Awnings, Vents, & Doots

DESCRIPTION OF PROBLEM

Spartan Motors Chassis, Inc. has released Bulletin CSB12-250-00J. They have determined a defect relating to the
modulator valves making contact with the IFS relay rod may exist in certain vehicles equipped with IFS2000 model front
suspension.

The potential affected chassis’ assembled by Spartan Motors Chassis, Inc. have vehicle manufacturing dates of
February 26, 2009 through January 16, 2013.

RECOMMENDED SOLUTION

NEEDED CORRECTION:
Add spacer behind ABS modulator valve.

NOTE:
Please contact the Spartan Customer and Product Support Department @ 800-393-8861 option #1 to obtain
the work authorization number and warranty parts for this repair.

Labor time: 1 Hour
Flat rate code: TSB 403
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1541 Reynolds Road Charlotte, MI 48813

SPARTANCHASSIS.COM
517.543.6400

April 3, 2013

RE: Notice of Campaign Service Bulletin: CS812-250-005

Dear Service Manager,
Attached is a copy of Campaign Service Bulletin CSB12-250-005 regarding the modulator valves making contact
with the IFS relay rod on certain IFS2000 model suspensions.

This Campaign applies to vehicles assembled by Spartan Motors Chassis, Inc. as motorhome chassis between
vehicle dates of manufacturing of 2/26/2009 and 1/16/2013.

The condition when the steering wheel is turned, the relay rod on the IFS may interfere with the ABS modulator
valve.

The correction is to add a spacer behind the ABS modulator valve.
Labor time for this repair is 1 hour.

Please contact our Customer Service Department to obtain the Work Authorization # and warranty parts for this
repair and any technical assistance as needed at 800.393.8861 option 1.

Although this is not a safety recall, Spartan Chassis is committed to serving you with your best interests in
mind.

Sincerely,

Spartan Chassis, Inc.



Spartan Motors Chassis, Inc.

SERVICE BULLETIN
CSB12-250-005

3/14/2013

SUBJECT: Spartan Motors Chassis, Inc. has determined a defect relating to the modulator
valves making contact with the IFS relay rod may exist in certain vehicles
equipped with IFS2000 model front suspension.

CONDITION: When the steering wheel is turned, the relay rod on the IFS may interfere with
the ABS modulator valve.

APPLIES TO: This bulletin applies to vehicles assembled by Spartan Motors Chassis, Inc. as
motorhome chassis between vehicle dates of manufacturing of 2/26/2009 and
1/16/2013.

CORRECTION: Add spacer behind ABS modulator valve,

LABOR ALLOCATION: 1.0 hrs.

PARTS NEEDED:
QTy Part Number Description
1 S-2387-001 Kit — ABS spacer

Kit # S-2387-001 Contains:

qQry Part Number Description
4 05180350H8Y BOLT 5/16-18X3.50LG HEX GR8 YEL
4 0946-LL2-002 Spacer
1 CSB12-250-005 Document instructions
GENERAL INSTRUCTIONS:

Review entire work procedure before starting work. If there are questions and/or concerns with steps
defined in this procedure, contact Spartan Motors Chassis, Inc. Customer & Product Support.

All applicable industry safety standards must be followed when performing work identified in this
procedure.

Technical Service Bulletins are intended for use by Professional Technicians only. They are written to guide Professional Technicians in
performing service to vehicles of product specific nature in conjunction with industry standards, Professional Technicians are appropriately
trained on industry standards and have the tools and equipment to perform procedures safely and properly.
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Spartan Motors Chassis, Inc.

SERVICE BULLETIN
CSB12-250-005
3/14/2013

STEP-BY-STEP INSTRUCTIONS:

1. Locate left and right ABS modulator valves on front IFS suspension. Refer to FIG. 2-1.

FIG. 2-1

2, Remove (2) 5/16 in. bolts, (4) washers, and (2) nuts that mount ABS modulator valve to
suspension. Retain washers and nuts for reuse. Refer to FIG. 3-1.

NOTE: Do not remove airline or brake drop hose from valve.
3. Install spacers between ABS modulator valve & mounting plate. Refer to FIG. 3-1.
4. Install new bolts, retained washers, and retained nuts. Torque nut side to 15 Ibs. ft.

5. Repeat steps 2 through 4 for opposite side.

Technical Service Bulletins are intended for use by Professional Technicians only. They are written to guide Professional Technicians in
performing service to vehicles of product specific nature in conjunction with industry standards. Professional Technicians are appropriately
trained on industry standards and have the tools and equipment to perform procedures safely and properly.

12008 Page 2 of 3 ENG-FR-040
Rev: 1.0-8/4/11



Spartan Motors Chassis, Inc.

SERVICE BULLETIN
CSB12-250-005

3/14/2013
TIEM |CANT NOmBER T UCSCHCTION T
04048-L12-002  [TUBE SPACER 4
(05 16LNBY NUT - 5/16-18 LOGK GR 8 YELLOW 3
OSFWSAERY  |WASHER - 5716 FLAT SAE YEL []
[05180850HBY _ |BOLT - 5/16-18 X 3.50LG HEX GRBYEL| 4

FIG. 3-1

Technical Service Bulletins are intended for use by Professional Technicians only. They are written to guide Professional Technicians in
performing service to vehicles of product specific nature in conjunction with industry standards. Professional Technicians are appropriately
trained on industry standards and have the tools and equipment to perform procedures safely and properly.
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