72185 COUNTY ROAD 3 800.858.4924

Nareanee,IN 6550 NEWMAR CORPORATION FAX 574.773.2007

WARRANTY DEPARTMENT
TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
04/08/2013 2005-2013 London Aire, King Aire 404
BRAND TYPE
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O Cabinets & Furniture
X1
O

Construction Components Windows, Awnings, Vents, & Doors

DESCRIPTION OF PROBLEM

Spattan Motots Chassis, Inc. has released Bulletin CSB13-30-001. They have determined a defect relating to missing
lower spring nuts on lower Ridell Air Springs may exist on certain vehicles.

e Conditions exist where the ait spring retainer fasteners may loosen on certain K3 chassis.

The potential affected chassis’ assembled by Spartan Motors Chassis, Inc. have vehicle manufacturing dates of
September 30, 2004 through November 8, 2012.

RECOMMENDED SOLUTION

NEEDED CORRECTION:
Replace locking nut on the Ridell air springs.

NOTE:
Please contact the Spartan Customer and Product Support Department @) 800-393-8861 option #1 to obtain
the work authotization number and warranty parts for this repair.

Labor time: .5 Hour
Flat rate code: TSB 404
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1541 Reynolds Road Charlotte, MI 48813

SPARTANCHASSIS.COM
517.543.6400

April 8, 2013

RE: Notice of Campaign Service Bulletin: CSB13-350-001

Dear Service Manager,
Attached is a copy of Campaign Service Bulletin CSB13-350-001 relating to missing lower spring nuts on the
lower springs.

This Campaign applies to incomplete vehicles assembled by Spartan Motors Chassis, Inc. as motorhome chassis
during vehicle dates of manufacturing of 9-30-2004 and 11-8-2012.

The condition exists where the air spring retainer fastener may loosen on certain K3 chassis.
The correction is to replace the locking nut on Ridewell® air spring.
Labor time for this repair is .5 hour.

Please contact our Customer and Product Support department to obtain the Work Authorization number and
warranty parts for this repair at 800.393.8861 opt 1 or to speak with one of our technical associates.

Although this is not a safety recall, Spartan Chassis is committed to serving you with your best interests in
mind.

Sincerely,

Spartan Chassis, Inc.



Spartan Motors Chassis, Inc.

SERVICE BULLETIN
CSB13-350-001
4/1/2013
SUBJECT: Spartan Motors Chassis, Inc. has determined a defect relating to missing

lower spring nut on lower spring may exist in certain incomplete
motorhome vehicles.

CONDITION: Air spring retainer fastener may loosen on certain K3 chassis.

APPLIES TO: This bulletin applies to incomplete vehicles assembled by Spartan Motors
Chassis, Inc. as motorhome chassis during vehicle dates of manufacturing
of 9-30-2004 and 11-8-2012.

CORRECTION: Replace locking nut on Ridewell® air spring.

LABOR ALLOCATION: .5 hrs.

PARTS NEEDED:
QTY Part Number Description
1 S-2392-001 Kit — Nut, Air Spring Ridewell

Kit # S-2392-001 Contains:

QTY Part Number Description
6 1150023 Nut-Air spring
1 CSB13-350-001 Document Instruction
GENERAL INSTRUCTIONS:

Please thoroughly review entire work procedure before starting work. If there are questions
and/or concerns with steps defined in this procedure, contact Spartan Motors Chassis, Inc.
Customer & Product Support Group.

All applicable industry safety standards must be followed when performing work identified in
this procedure.
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Spartan Motors Chassis, Inc.
SERVICE BULLETIN
CSB13-350-001

4/1/2013

STEP-BY-STEP INSTRUCTIONS:

1. Bring up the vehicle to ride height. Once at ride height using industry standard practices set
Jjack stands under the frame rail.

2. Locate the six Ridewell rear suspension air springs. Remove the existing bottom nut on each
of the air springs.

3. Using provided hardware install new nut on each air spring. Torque the bottom nut to 50 Ibs.
ft. Refer to FIG. 2-1.

NOTE: The existing nut is thinner in appearance than a jam nut. The new nut is
thicker in appearance and a lock nut.

4. Remove any support stands used, dump the suspension and let it air back up.
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