72185 COUNTY ROAD 3 800.858.4924

Nareanee, IN 6550 N EWMAR CORPORATION FAX 574.773.2007
WARRANTY DEPARTMENT

TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
Bay Star, Bay Star
Sport, Canyon Star Recall 13E-019
05/28/2013 2013-2014 RO e ’
Dutch Star, Ventana, TSB 405
Ventana LE
BRAND TYPE
All a American Star O Mountain Aire O All O TT0O
Cypress O Dutch Star Kountry Aire (W]
Nortthern Stat O Kountry Star O Essex (W] B €
Scottsdale O King Aire a London Aire O DP DBO
All Star ME O Ventana Bay Star =
O  Air Conditioning & Heating O Electrical Components
O Appliances & Accessories O Extetior Components
O Cabinets & Futniture O Intetior Components
O Chassis Components O Plumbing & Bath Components
O Construction Components Windows, Awnings, Vents, & Doors

DESCRIPTION OF PROBLEM

Newmar Corporation is recalling cettain model year 2013-2014 Newmar Product. If the awning installation
sequence was not completely followed, the awning motor may unknowingly become damaged.

If motor damage occurs, it is possible that the awning can unfurled unexpectedly, either while the motor home
is at rest or while in transit, increasing the tisk for personal injury or vehicle crash.

RECOMMENDED SOLUTION

Owners will be notified and Dometic will assist with having the affected motors replaced with a design that is
not subject to an out-of-sequence installation error

Ownets may contact Newmar at 800-731-8300 or Dometic at 888-447-0003 for more information.

NHTSA # 13E-019

Labor Time 0.7 Hours

Flat rate Code  TSB 405

9100 Series Part# 3310423.177 plus color letter
Weatherpro Part# 3310423.169 plus color letter

Omwners are instructed not to drive their vehicles until repairs can be performed.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.




(] Dometic

Awning Motor

Pre February 13, 2013. This motor
is not affected by the product
recall,

Awning Motor

This motor is affected by the
product recall.

Serial Range 306xxxx to 314xxxx
Manufacturing Date Range
02/13/2013 to 04/09/2013

Awning Motor Post April 9, 2013.
This motor is net affected by the
product recall.

Dometic Corporation « 2320 Industrial Parkway « Elkhart, IN 46516
Phone 1-888-447-0003
9011_01_01BD_V1 E-mail: awnings@dometic.com
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