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Technical Service Bulletin 

Date Issued Model Year(s) Affected Model(s) Affected TSB # 

10/11/2013 2013 & 2014 
King Aire, Essex & 

Mountain Aire  
407 

Brand Type 

 

All  American Star  Mountain Aire 

Cypress  Dutch Star   Kountry Aire 

Northern Star  Kountry Star   Essex 

Scottsdale  King Aire   London Aire 

All Star ME                 Ventana                  Bay Star                           

 

All  T T  

F W  C A 

D P  D B  

 

 Air Conditioning & Heating  Electrical Components 

 Appliances & Accessories  Exterior Components 

 Cabinets & Furniture  Interior Components 

 Chassis Components  Plumbing & Bath Components 

 Construction Components  Windows, Awnings, Vents, & Doors 

Description of Problem 

 
Girard Systems has determined that certain motor homes equipped with a 12volt motion sensor utilizing a 

white connector block may be susceptible to rust. 
 

The units affected are Girard G2000 and Nova Awnings manufactured September 2012 to September 2013.  

Recommended Solution 

NEEDED CORRECTION: Customers will contact a Service center of their choice and advise them of the 
make, model, coach number and VIN number.  

1) Service Centers will call Newmar Parts Department to order proper parts for each awning.  
2) Parts Dept.  will send the appropriate upgrade kit to the Service Center to be installed.  

               Per Girard Systems– Prior authorization is not required 
                     Return defective parts and claim to Newmar for coverage  
Labor Time:        1 Hour per awning. 
Flat rate code:      TSB 407 
Kits                       Left hand motion sensor - Newmar Part #  021925  
                             Right hand  motion sensor - Newmar  Part # 021926 

 Please read this bulletin in its entirety prior to beginning any diagnosis or repairs. 

 






































