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Technical Service Bulletin 

Date Issued Model Year(s) Affected TSB #  

10/01/2014 2014 409  

Brand  

 

Bay Star Sport                Ventana              Essex                

Bay Star                       Dutch Star              King Aire          

Canyon Star                 Mountain Aire        Other                

Ventana LE                 London Aire         

 

 

TITLE  

2014 Freightliner front Battery Stud & Cables 
 

                                                                 Description 
The lower positioned 150 amp chassis fuse in the freightliner chassis distribution panel is tripping on some Essex, 
Mountain Aire, Dutch Star, and Ventana units when starting the generator.  Found issue to be that the dash AC and the 
generator were powered on same post. 
 
 Recommended Action 

 
This TSB is to document the correct battery stud connections on the Freightliner Chassis in the left front compartment on 
the pass-through battery and ground studs.  The correct orientation of the battery cables on the pass-through studs is 
crucial to prevent either circuit from overloading the fuses.   
 
The battery cable that comes from the rear 150A fuse labeled “F3 AUX PWR” will be identified in the front by a wrap of 
green electrical tape around the wire loom.  This will be connected to the top center pass-through stud along with the 
generator battery cable.  On the inside of the compartment, the Freightliner cable that is labeled “B+ AUX STUD” should 
be hooked to this upper center pass-through stud.   
 
The battery cable that is supplied by Freightliner and comes from the rear fuse labeled “F2 DASH PWR” is not going to 
have any identification tape on the front end and this is to be hooked to the inboard lower positive pass-through battery 
stud in the left front compartment.  On the outside of the compartment with the Freightliner supplied cable, the positive 
cable that feeds the jack systems will be hooked up as well.  The Freightliner supplied cable labeled “B+ STD STUD” is 
hooked up on the inside of the compartment to this lower inboard positive pass-through battery stud. 
 
The lower outboard ground pass-through stud has several Freightliner ground wires hooked to it on the outside and inside 
of the compartment.  There are also a couple of Newmar installed grounds on the outside of the lower outboard ground 
pass-through stud.  All of this can be seen on the supplied drawing. 
 

FLAT RATE CODE: TSB409            INSPECTION LABOR RATE: .3            REPAIR LABOR RATE: .3 
 

 











Production Number Date In Production
411199 1/31/2013
411200 2/26/2013
411202 2/5/2013
411262 5/3/2013
411264 5/28/2013
411265 5/31/2013
411266 6/3/2013
411267 8/16/2013
411268 5/16/2013
411269 6/21/2013
411270 6/10/2013
411271 6/14/2013
411272 8/12/2013
411273 5/29/2013
411274 6/13/2013
411275 5/20/2013
411276 6/11/2013
411277 5/30/2013
411278 8/23/2013
411279 8/9/2013
411280 9/13/2013
411281 11/1/2013
411282 8/19/2013
411283 6/24/2013
411284 6/18/2013
411285 6/7/2013
411286 7/22/2013
411286 7/22/2013
411286 7/22/2013
411287 5/8/2013
411288 5/13/2013
411289 5/13/2013
411290 6/25/2013
411291 6/6/2013
411292 6/19/2013
411293 6/25/2013
411294 7/8/2013
411295 6/14/2013
411296 7/8/2013
411297 8/29/2013
411298 6/26/2013
411299 7/9/2013
411301 6/13/2013
411302 6/26/2013
411303 6/12/2013
411304 6/12/2013



Production Number Date In Production
411306 5/14/2013
411307 5/6/2013
411308 5/7/2013
411309 5/8/2013
411310 5/15/2013
411311 6/7/2013
411312 7/15/2013
411313 8/13/2013
411314 7/23/2013
411315 7/16/2013
411316 7/24/2013
411317 7/23/2013
411318 7/29/2013
411319 7/15/2013
411320 6/12/2013
411321 7/26/2013
411322 6/18/2013
411323 7/25/2013
411324 7/19/2013
411325 7/17/2013
411326 8/2/2013
411327 8/7/2013
411328 7/30/2013
411329 8/12/2013
411330 8/26/2013
411331 8/23/2013
411332 7/30/2013
411333 8/26/2013
411334 9/6/2013
411335 8/20/2013
411336 8/19/2013
411337 8/21/2013
411338 8/22/2013
411339 8/22/2013
411339 8/22/2013
411340 8/27/2013
411341 7/10/2013
411342 10/21/2013
411343 7/11/2013
411344 7/25/2013
411345 8/30/2013
411346 6/20/2013
411347 7/18/2013
411348 8/8/2013
411349 8/13/2013
411350 8/14/2013



Production Number Date In Production
411351 8/8/2013
411352 8/16/2013
411353 6/27/2013
411354 7/12/2013
411355 8/6/2013
411356 8/6/2013
411357 7/11/2013
411358 7/12/2013
411359 8/28/2013
411360 9/5/2013
411361 9/16/2013
411362 9/9/2013
411365 8/5/2013
411366 9/3/2013
411367 9/20/2013
411368 9/19/2013
411369 9/24/2013
411370 9/11/2013
411371 9/6/2013
411372 8/5/2013
411373 8/2/2013
411374 9/17/2013
411375 9/25/2013
411376 9/30/2013
411377 10/7/2013
411378 9/17/2013
411379 9/11/2013
411380 9/18/2013
411382 10/14/2013
411383 10/1/2013
411384 9/27/2013
411385 9/30/2013
411386 9/25/2013
411387 9/26/2013
411388 10/10/2013
411389 10/14/2013
411390 10/3/2013
411391 9/12/2013
411392 10/25/2013
411393 10/22/2013
411394 11/18/2013
411395 11/8/2013
411396 11/18/2013
411397 10/21/2013
411398 11/19/2013
411399 11/19/2013



Production Number Date In Production
411400 11/21/2013
411401 11/20/2013
411402 11/25/2013
411403 11/5/2013
411404 10/15/2013
411405 10/9/2013
411406 10/16/2013
411407 10/23/2013
411408 10/24/2013
411409 11/21/2013
411410 10/4/2013
411412 10/7/2013
411413 10/25/2013
411414 10/9/2013
411415 11/11/2013
411416 11/4/2013
411417 9/23/2013
411418 11/12/2013
411419 12/9/2013
411420 10/2/2013
411421 10/18/2013
411422 12/4/2013
411423 10/28/2013
411425 11/6/2013
411427 12/10/2013
411428 10/30/2013
411429 11/11/2013
411430 10/30/2013
411431 11/7/2013
411432 11/12/2013
411433 12/6/2013
411434 11/12/2013
411435 12/4/2013
411436 10/17/2013
411437 11/14/2013
411437 11/14/2013
411438 12/11/2013
411439 12/11/2013
411440 10/31/2013
411441 12/12/2013
411442 11/15/2013
411443 12/5/2013
411444 12/2/2013
411445 12/12/2013
411446 11/25/2013
411447 1/14/2014



Production Number Date In Production
411448 12/13/2013
411449 1/16/2014
411450 12/12/2013
411453 1/8/2014
411454 12/17/2013
411455 11/15/2013
411457 12/13/2013
411458 12/2/2013
411459 12/17/2013
411460 1/9/2014
411461 1/8/2014
411463 1/9/2013
411465 12/18/2013
411467 12/3/2013
411468
411471 12/18/2013
411472 11/27/2013
411474 1/10/2014
411479 1/13/2014
411482 12/2/2013
411483 2/6/2014
411487
411489 2/7/2014
411494
411496 12/19/2013
411500 12/19/2013
411502
411506 11/27/2013
411516
411517
411521
411527
411530
411534 1/27/2014
411535
411540
411559 2/6/2014
604604 2/19/2013
604605 2/12/2013
604645 3/27/2013
604654 5/21/2013
604655 5/31/2013
604656 11/8/2013
604657 5/21/2013
604658 5/24/2013
604659 5/29/2013



Production Number Date In Production
604660 6/3/2013
604661 9/27/2013
604662 9/27/2013
604663 10/4/2013
604664 6/3/2013
604666 5/14/2013
604667 9/16/2013
604668 5/13/2013
604670 6/5/2013
604671 11/22/2013
604672 7/16/2013
604673 7/29/2013
604674 7/17/2013
604675 6/20/2013
604676 7/25/2013
604677 8/23/2013
604678 5/16/2013
604679 6/11/2013
604680 5/22/2013
604682 7/9/2013
604683 5/7/2013
604684 5/6/2013
604685 5/14/2013
604686 10/10/2013
604687 5/15/2013
604688 7/24/2013
604689 6/17/2013
604692 7/11/2013
604693 7/30/2013
604694 8/12/2013
604695 7/31/2013
604696 8/16/2013
604697 6/7/2013
604698 9/13/2013
604699 7/23/2013
604700 6/13/2013
604701 7/22/2013
604702 7/18/2013
604703 6/20/2013
604704 8/6/2013
604705 7/18/2013
604706 8/15/2013
604707 6/25/2013
604708 7/12/2013
604709 7/22/2013
604712 8/14/2013



Production Number Date In Production
604714 6/21/2013
604715 8/21/2013
604716 6/21/2013
604718 8/1/2013
604719 8/16/2013
604720 8/27/2013
604722 8/27/2013
604723 9/9/2013
604724 7/19/2013
604725 8/2/2013
604728 8/8/2013
604729 8/9/2013
604731 8/28/2013
604732 9/17/2013
604733 8/30/2013
604734 9/3/2013
604735 9/4/2013
604736 9/5/2013
604737 8/19/2013
604738 9/23/2013
604739 9/10/2013
604740 11/1/2013
604741 9/24/2013
604742 8/9/2013
604743 8/7/2013
604744 8/5/2013
604745 11/8/2013
604746 9/18/2013
604747 9/19/2013
604748 10/1/2013
604749 8/29/2013
604750 10/25/2013
604751 10/1/2013
604752 9/24/2013
604753 9/10/2013
604754 9/11/2013
604755 9/12/2013
604756 9/25/2013
604757 10/21/2013
604758 11/4/2013
604759 11/15/2013
604760 11/26/2013
604761 11/25/2013
604762 11/26/2013
604763 11/18/2013
604764 11/19/2013



Production Number Date In Production
604765 11/26/2013
604766 10/21/2013
604767 11/19/2013
604768 10/2/2013
604769 9/20/2013
604770 9/12/2013
604771 11/27/2013
604772 11/20/2013
604774 10/3/2013
604775 11/4/2013
604776 12/16/2013
604777 12/3/2013
604778 12/4/2013
604779 11/20/2013
604780 11/21/2013
604781 11/5/2013
604782 11/5/2013
604783 11/6/2013
604784 9/19/2013
604785 10/28/2013
604786 10/29/2013
604787 10/17/2013
604788 10/29/2013
604789 11/11/2013
604790 12/16/2013
604792 11/12/2013
604793 9/25/2013
604794 11/13/2013
604795 10/14/2013
604796 9/13/2013
604797 11/13/2013
604798 12/4/2013
604799 9/23/2013
604800 11/7/2013
604801 11/14/2013
604802 12/5/2013
604804 10/16/2013
604805 10/8/2013
604807 10/7/2013
604809 10/24/2013
604810 10/22/2013
604811 11/1/2013
604812 10/16/2013
604813 10/30/2013
604814 10/23/2013
604815 10/23/2013



Production Number Date In Production
604816 11/6/2013
604817 11/14/2013
604818 11/7/2013
604819 10/31/2013
604820 12/5/2013
604821 11/22/2013
604823 10/18/2013
604824 10/31/2013
604825 11/14/2013
604826 12/5/2013
604827 11/14/2013
604828 11/8/2013
604830 11/27/2013
604831 12/6/2013
604832 12/9/2013
604833 11/27/2013
604835 12/3/2013
604838 12/18/2013
604840 12/11/2013
604841 12/10/2013
604841 12/10/2013
604842 2/3/2014
604844 12/6/2013
604845 12/6/2013
604846 1/8/2014
604847 1/14/2014
604849 1/8/2014
604850 12/12/2013
604851 12/6/2013
604852 1/9/2014
604856 1/15/2014
604857 1/10/2014
604858
604864 12/13/2013
604866 1/10/2014
604867 1/14/2014
604868 1/10/2014
604869 12/13/2013
604870 12/17/2013
604871
604877
604886
604893 2/5/2014
604895 1/16/2014
604896
604897



Production Number Date In Production
604898
604901
604905
801025 2/15/2013
801038 5/20/2013
801042 7/22/2013
801044 7/31/2013
801046 8/8/2013
801047 8/28/2013
801051 9/9/2013
801052 8/29/2013
801058 10/11/2013
801063 9/16/2013
801064 10/4/2013
801065 9/27/2013
801069 11/11/2013
904137 1/28/2013
904149 6/24/2013
904150 5/23/2013
904151 5/28/2013
904152 6/17/2013
904153 5/17/2013
904154 5/10/2013
904155 7/19/2013
904156 6/26/2013
904157 7/16/2013
904158 5/30/2013
904159 7/17/2013
904160 5/3/2013
904161 8/27/2013
904162 7/10/2013
904163 6/6/2013
904164 6/4/2013
904166 6/10/2013
904168 6/19/2013
904169 8/1/2013
904170 7/26/2013
904171 8/26/2013
904172 8/13/2013
904173 8/23/2013
904174 8/15/2013
904175 8/20/2013
904176 8/20/2013
904177 7/23/2013
904180 9/4/2013
904181 6/27/2013



Production Number Date In Production
904183 7/30/2013
904184 8/7/2013
904185 8/15/2013
904186 8/5/2013
904187 9/4/2013
904188 9/9/2013
904189 8/30/2013
904190 10/9/2013
904191 9/11/2013
904192 10/11/2013
904193 9/17/2013
904194 10/8/2013
904195 10/15/2013
904196 10/23/2013
904197 11/6/2013
904198 10/28/2013
904199 11/5/2013
904200 11/22/2013
904201 11/25/2013
904202 10/29/2013
904203 11/20/2013
904204 12/13/2013
904205 9/18/2013
904206 10/4/2013
904209 11/1/2013
904210 11/12/2013
904211 10/18/2013
904212 1/8/2014
904213 12/5/2013
904214 12/9/2013
904216 10/22/2013
904217 10/25/2013
904218 11/18/2013
904218 11/18/2013
904218 11/18/2013
904220 12/3/2013
904221 12/3/2013
904223 12/10/2013
904224 11/8/2013
904225 12/16/2013
904226 12/17/2013
904227 12/19/2013
904228 11/15/2013
904229 12/18/2013
904232
904234 1/13/2014



Production Number Date In Production
904236 2/6/2014
411300 5/17/2013
411451 1/16/2014
411452 1/20/2014
411462 1/15/2014
411464 1/17/2014
411466 1/17/2014
411469 1/30/2014
411473 1/21/2014
411478 1/29/2014
411480 2/3/2014
411481 1/22/2014
411484 2/7/2014
411485 2/3/2014
411486 1/21/2014
411488 1/23/2014
411490 1/30/2014
411491 2/3/2014
411495 1/22/2014
411498 1/31/2014
411499 1/24/2014
411508 1/27/2014
411509 1/29/2014
411518 1/31/2014
411523 1/20/2014
411528 1/24/2014
411529 1/24/2014
411553 2/4/2014
411554 2/5/2014
604836 12/9/2013
604837 1/21/2014
604839 1/17/2014
604848 1/15/2014
604859 1/13/2014
604860 1/27/2014
604861 1/16/2014
604862 1/20/2014
604863 1/21/2014
604865 1/22/2014
604873 1/23/2014
604874 1/30/2014
604878 1/23/2014
604879 1/31/2014
604882 1/20/2014
604883 1/29/2014
604884 2/4/2014



Production Number Date In Production
604885 2/5/2014
604887 1/30/2014
801078 1/20/2014
801081 1/21/2014
904219 2/4/2014
904222 12/11/2013
904231 1/20/2014
904233 1/24/2014
904235 1/22/2014
904237 1/16/2014
904238 2/3/2014
904239 1/14/2014
904240 1/27/2014
411557 2/4/2014

Canadian Units
Production Number Date In Production

411201 2/25/2013
411363 10/11/2013
411364 7/31/2013
411381 9/20/2013
604669 6/19/2013
604691 6/24/2013
604710 8/22/2013
604711 8/13/2013
604713 8/1/2013
604803 9/26/2013
604806 10/11/2013
604853 11/22/2013
801048 8/19/2013
904165 6/14/2013
904167 7/8/2013
904178 7/15/2013
904179 8/21/2013
904207 10/7/2013
904208 9/6/2013
904215 11/13/2013
604773 10/2/2013
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