1301 STAHLEY DRIVE

BUILDING #42 NEWMAR CORPORATION  Dele S 866-2905371

NAPPANEE, IN 46550 Customer Svc. 800-731-8300

WARRANTY DEPARTMENT
TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED TSB #
Recall 15V-149
04/10/2015 2014-2015 TSB 416
BRAND
Bay Star Sport [ Ventana O Essex
Bay Star O Dutch Star O King Aire
Canyon Star O Mountain Aire Other O
Ventana LE O London Aire

DESCRIPTION

This notice is sent to you as a Newmar Dealer in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.
Newmar Corporation has decided that a defect which relates to motor vehicle safety exists in specific motor homes.

AM Equipment Frameless style windshield wiper blades P/N 302-2320 supplied for Newmar coaches may separate from wiper
arm connector when wiper system is operated at the high speed setting. If the wiper system fails, the operator will have reduced
visibility which could result in a crash.

Motorhomes included in this recall include:

King Aire, Essex, London Aire and Mountain Aire motorhomes built between 11/26/2013 and 11/11/2014.

These motor homes require immediate service. Continued use poses a potential safety hazard.

RECOMMENDED ACTION

DEALER CAMPAIGN RESPONSIBILITY

Dealers are to provide to all customers/owner vehicles the service of completing this campaign at no charge to the
customer/owner regardless of vehicle age, vehicle mileage, or ownership at the time of repair.

REPAIR PROCEDURE

Please reference AM Equipment work instructions enclosed.

If you should have any questions please contact the Newmar service department at: 1-866-290-5371.

US NHTSA# 15V-149 Flat Rate code — 15V-149
CAN Recall # 2015-108 Labor Time — replace 0.1 hrs ea.
P/N #302-1320

Please read this bulletin in its entirety prior to beginning any diagnosis or vepazrs.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.



A EQUIPMENT

Technical Service Bulletin

Notice of wiper blade replacement requirement

To: Newmar Corporation and Dealer Network
From: AM Equipment
Date: 2/19/2015

This bulletin describes a reguired wiper blade replacement on the specific 2014 and 2015 model year Newmar
coaches listed in this bulletin

Frameless style windshield wiper blades P/N 302-2320 supplied on designated coaches may
separate from wiper arm connector when wiper system is operated at the high speed setting.

Frameless wiper blades P/N 302-2320 MUST be immediately replaced with framed wiper blades P/N 302-1320
supplied with this service bulletin.

To comply with this service bulletin;

1. Remove frameless blade 302-2320 from wiper arm, driver and passenger side.
DISPOSE OF REMOVED BLADES

|

Frameless Blades 302-2320

To Remove Frameless Blade
1. Lift plastic cover to expose arm hook.
2. Squeeze plastic clip

3. Push blade back to remove from arm




2. Install framed blade 302-1320 on wiper arm, driver and passenger side.

Framed Blades 302-1320

To Install Framed Blade

1 Orient the plastic retainer to the locking nib
faces the down towards the glass

2 Slide hook of arm around blade plastic retainer

3 “CLICK” blade into place. Test to insure blades has
locked onto the hook securely

X o

4  Remove protective from rubber part of blade

AM Equipment Technical Service Line — 541-327-1546
PO Box 790, 402 E. Hazel Jefferson Oregon 97352

www.amequipment.com




Vehicles affected by this bulletin

Product ID | Year Brand | Type Model Product ID Year Brand | Type Model
501121 2015 LA DP 4553 530287 2015 KG DB 4599
501124 2015 LA DP 4553 530288 2015 KG DB 4553
501125 2015 LA DP 4553 530289 2015 KG DB 4553
501126 2015 LA DP 4553 530290 2015 KG DB 4503
501127 2015 LA DP 4553 530291 2015 KG DB 4553
501128 2015 LA DP 4553 801095 2014 EX DP 4553
501129 2015 LA DP 4553 801098 2015 EX DP 4544
501130 2015 LA DP 4553 801099 2015 EX DP 4553
501132 2015 LA DP 4503 801100 2015 EX DP 4508
501133 2015 LA DP 4503 801101 2015 EX DP 4553
501134 2015 LA DP 4503 801102 2015 EX DP 4503
501135 2015 LA DP 4553 801103 2015 EX DP 4553
501136 2015 LA DP 4553 801104 2015 EX DP 4553
501137 2015 LA DP 4553 801105 2015 EX DP 4503
501138 2015 LA DP 4553 801106 2015 EX DP 4553
501139 2015 LA DP 4553 801107 2015 EX DP 4503
501140 2015 LA DP 4553 801108 2015 EX DP 4503
501141 2015 LA DP 4553 801109 2015 EX DP 4553
501142 2015 LA DP 4503 801110 2015 EX DP 4503
501143 2015 LA DP 4553 801111 2015 EX DP 4553
501144 2015 LA DP 4553 801112 2015 EX DP 4553
501145 2015 LA DP 4553 801113 2015 EX DP 4553
501146 2015 LA DP 4553 801114 2015 EX DP 4553
501147 2015 LA DP 4553 801115 2015 EX DP 4503
501148 2015 LA DP 4503 801116 2015 EX DP 4553
501149 2015 LA DP 4553 801117 2015 EX DP 4553
501150 2015 LA DP 4553 801118 2015 EX DP 4553
501151 2015 LA DP 4503 801120 2015 EX DP 4553
501152 2015 LA DP 4553 801121 2015 EX DP 4553
501154 2015 LA DP 4599 801122 2015 EX DP 4553
501155 2015 LA DP 4503 801123 2015 EX DP 4503
501156 2015 LA DP 4553 801124 2015 EX DP 4553
501157 2015 LA DP 4553 801125 2015 EX DP 4553
501158 2015 LA DP 4553 801127 2015 EX DP 4503
501158 2015 LA DP 4553 801128 2015 EX DP 4553
501159 2015 LA DP 4503 801129 2015 EX DP 4503
501160 2015 LA DP 4553 801130 2015 EX DP 4503
501163 2015 LA DP 4553 801132 2015 EX DP 4503
501164 2015 LA DP 4503 801133 2015 EX DP 4503

CONTINUED




Product ID | Year Brand | Type Model Product ID Year Brand | Type Model
501168 2015 LA DP 4553 801134 2015 EX DP 4553
501170 2015 LA DP 4599 801135 2015 EX DP 4553
501172 2015 LA DP 4503 904245 2015 MA DP 4501
501173 2015 LA DP 4553 904266 2015 MA DP 4369
501174 2015 LA DP 4553 904267 2015 MA DP 4503
501175 2015 LA DP 4503 904268 2015 MA DP 4553
501177 2015 LA DP 4553 904269 2015 MA DP 4553
501178 2015 LA DP 4553 904270 2015 MA DP 4553
501179 2015 LA DP 4553 904271 2015 MA DP 4503
501180 2015 LA DP 4553 904273 2015 MA DP 4553
501181 2015 LA DP 4553 904274 2015 MA DP 4503
501181 2015 LA DP 4503 904275 2015 MA DP 4553
501182 2015 LA DP 4599 904276 2015 MA DP 4553
501183 2015 LA DP 4553 904277 2015 MA DP 4503
501184 2015 LA DP 4553 904278 2015 MA DP 4553
501185 2015 LA DP 4553 904279 2015 MA DP 4553
501186 2015 LA DP 4503 904280 2015 MA DP 4553
501187 2015 LA DP 4553 904281 2015 MA DP 4553
501191 2015 LA DP 4553 904282 2015 MA DP 4503
501192 2015 LA DP 4553 904284 2015 MA DP 4503
501205 2015 LA DP 4553 904285 2015 MA DP 4553
530232 2015 KG DB 4553 904286 2015 MA DP 4553
530257 2015 KG DB 4593 904287 2015 MA DP 4503
530258 2015 KG DB 4593 904288 2015 MA DP 4553
530261 2015 KG DB 4593 904288 2015 MA DP 4503
530263 2015 KG DB 4593 904289 2015 MA DP 4553
530264 2015 KG DB 4593 904291 2015 MA DP 4553
530265 2015 KG DB 4584 904292 2015 MA DP 4503
530266 2015 KG DB 4599 904293 2015 MA DP 4503
530267 2015 KG DB 4584 904294 2015 MA DP 4553
530268 2015 KG DB 4553 904295 2015 MA DP 4503
530269 2015 KG DB 4553 904297 2015 MA DP 4553
530270 2015 KG DB 4553 904299 2015 MA DP 4553
530271 2015 KG DB 4503 904300 2015 MA DP 4503
530272 2015 KG DB 4553 904302 2015 MA DP 4503
530273 2015 KG DB 4553 904303 2015 MA DP 4553
530274 2015 KG DB 4503 904305 2015 MA DP 4553
530275 2015 KG DB 4503 904306 2015 MA DP 4503
530276 2015 KG DB 4553 904307 2015 MA DP 4553
530277 2015 KG DB 4553 904309 2015 MA DP 4568

CONTINUED




Product ID | Year Brand | Type Model Product ID Year Brand | Type Model
530278 2015 KG DB 4503 904311 2015 MA DP 4553
530279 2015 KG DB 4553 904312 2015 MA DP 4503
530280 2015 KG DB 4553 904313 2015 MA DP 4553
530281 2015 KG DB 4553 904314 2015 MA DP 4553
530282 2015 KG DB 4553 904315 2015 MA DP 4568
530283 2015 KG DB 4553 904316 2015 MA DP 4553
530284 2015 KG DB 4553 904317 2015 MA DP 4553
530285 2015 KG DB 4553 904318 2015 MA DP 4568
530285 2015 KG DB 4503 904319 2015 MA DP 4503

X X X X X 904331 2015 MA DP 4553

END






