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Product Information Bulletin 
Date Issued Model Year(s) Affected PIB # 

9/28/2017 Coaches with HWH Leveling System 
(built before 8/31/2017) 494 

MODEL 
 

Bay Star Sport              Ventana                  Essex                
Bay Star                      Dutch Star                      King Aire          
Canyon Star                Mountain Aire                New Aire          
Ventana LE                 London Aire                   Other                    

Product Information  

If the coach’s HWH leveling system has intermittent issues when operating, check for corrosion or loose 
mounting bolts. Torque the mounting bolts (if needed) to 30 ft. pounds. A ground cable may also be 
installed to improve the overall grounding of the HWH pump assembly. 
 
Follow the normal warranty status and procedures. Order the two-gauge ground cable from the Newmar 
Parts Department (part number 026575).  
 
Install the ground cable from the 
ground stud on the frame at the 
front driver’s side frame rail. 
 
Route and secure the cable up 
and around the generator 
compartment and to the ground 
stud of the HWH pump 
assembly. 
 
Spray the ground connections 
with battery terminal sealer. 
 

 

If you have any questions regarding this P.I.B., please contact a Warranty Service Representative at Newmar Corporation. 
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