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 Product Information Bulletin 
Date Issued Model Year(s) Affected PIB # 

10/12/2017 2018 496 

MODEL 
 

Bay Star Sport              Ventana                  Essex                
Bay Star                      Dutch Star                      King Aire          
Canyon Star                Mountain Aire                New Aire          
Ventana LE                 London Aire                   Other                    

Product Information  
 
This Product Information Bulletin’s purpose is to inform technicians that when working on the 2018 New 
Aire HVAC system, there is an extra zone thermostat sensor installed in the driver’s side slideout. It is 
often located in the rear overhead cabinet on coaches built prior to 9/15/17. 
 
The extra sensor is not hooked up or operational. Do not spend time diagnosing the extra thermostat sensor. 
It has been eliminated, and the location of the three active zone sensors has been changed starting with 
production #710224 beginning on 9/15/2017. 
 
On coaches built after this date, this fourth zone sensor will no longer be installed during production. The 
remaining zone sensors are located in the front wall of the driver’s side slideout on the valance, in the 
bottom of the medicine cabinet in the bathroom, and on the driver’s side of the wardrobe wall. 

 

If you have any questions regarding this P.I.B., please contact a Warranty Service Representative at Newmar Corporation. 
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