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DEPARTMENT

TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED TSB #
10/19/2017 2018 497
MODEL
Bay Star Sport Ventana Essex O
Bay Star O Dutch Star King Aire O
Canyon Star O Mountain Aire O New Aire O
Ventana LE O London Aire O Other O
DESCRIPTION

Newmar has determined that certain 2018 Dutch Star and Ventana coaches were shipped without a notice
label regarding the ShowerMiser.

Issue: The customer or servicing technician may not place the ShowerMiser valve in the correct position
when pumping antifreeze into the water lines during the winterization process. This may allow antifreeze to
be pumped into the fresh water tank.

RECOMMENDED ACTION

Order the notice label (part # 139030) from the Newmar Parts Department. Once you have label, wipe the
water works panel clean. Place the label and adhere it above, below, or beside the winterizing text on the
water works panel. Below are some examples:

' PREFERRED PLACEMENT OF LABEL

PREFERRED PLACEMENT OF LABEL

Flat Rate code: TSB 497 Labor Time: .1 (one-tenth) hr.

Please read this bulletin in its entivety prior to beginning any diagnosis or repairs.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.

Customer Svc. 800-731-8300
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