1301 STAHLEY DRIVE N EWMAR CO RPO RAT] ON Dealer Svc. 866-290-5371
BUILDING #42 Customer Svc. 800-731-8300

NAPPANEE, IN 46550 WARRANTY
DEPARTMENT

RECALL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED RSB #
1/12/2018 2017, 2018 503
MODEL
Bay Star Sport Ventana O Essex O
Bay Star O Dutch Star O King Aire O
Canyon Star O Mountain Aire O New Aire O
Ventana LE O London Aire Other O
DESCRIPTION

Newmar Corporation has decided that a defect relating to motor vehicle safety exists in specific motorhomes
built on Freightliner Chassis. On certain motorhomes, if the headlight high beams are activated, only the
high beam bulbs illuminate. The intention of the high beam function on the affected coaches is to have both
the high beam and low beam bulbs illuminate together.

Issue: Driving a motorhome at night without the required illumination of the road may reduce the driver’s
visibility, increasing the risk of a crash causing injury and/or property damage.

Correction: Daimler Trucks North America (DTNA) authorized service facilities will repair as necessary to
ensure the low beam bulb and the high beam bulbs illuminate together during activation of the high beams.

Affected Units: Refer to the attached population list for specific coach and VIN numbers.

RECOMMENDED ACTION

Action: Contact your Service Account Manager at Newmar to assist in scheduling this repair with a DTNA
authorized service facility.

The work instructions, any necessary parts or software updates, and labor time will be provided to the
authorized facility by DTNA.

Flat Rate Code: 17V 723 Labor Time: .9 hr.

Please read this bulletin in its entivety prior to beginning any diagnosis or repairs.

If you have any questions regarding this R.S.B., please contact a Warranty Service Representative at Newmar Corporation.



NEWMAR
A MAR NEWMAR CORPORATION

NEWMARCORP.COM
WHEN YOU KNOW THE DIFFERENCE

Date: January 10, 2018
Re: Newmar Corporation — Motor Vehicle Recall Notification

Subject: Recall Campaign No.: 17V 723

This notice is sent to you as a Newmar Dealer in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. Newmar Corporation has decided that a defect which relates to motor vehicle safety
exists in specific Newmar recreational vehicles.

The National Traffic and Motor Vehicle Safety Act requires that each vehicle, which is subject to a recall campaign
of this type, must be satisfactorily repaired within a reasonable time after the owner has tendered it for repair. A
failure to adequately repair within 60 days after tender of a vehicle is prima facie evidence of failure to repair
within a reasonable time. To avoid providing these problematic solutions, every effort must be made to promptly
schedule an appointment with each owner and to repair their vehicle as soon as possible. Vehicle owners are being
notified of this recall. If the condition is not remedied within a reasonable time, they are instructed on how to
contact the National Highway Traffic Safety Administration.

REASON FOR THIS RECALL

Newmar Corporation has decided that a defect, which relates to motor vehicle safety exists in specific motorhomes.

On certain motorhomes, built on Freightliner Chassis, if the headlight high beams are activated, only the high
beam bulbs illuminate. The intention of the high beam function on the affected coaches is to have both the high
beam and low beam bulbs illuminate together. Not having the required illumination of the road could reduce the
driver’s visibility, which could increase the risk of a crash causing injury and/or damage to property. Correction:
Daimler Trucks North America authorized service facilities will repair as necessary to ensure the low beam bulb will
turn on along with the high beam bulb.

The motorhomes require immediate service. Continued use poses a potential safety hazard.

DEALER CAMPAIGN RESPONSIBILITY

Dealers are to provide to all customers/owner vehicles the service of completing this campaign at no charge to
the customer/owner regardless of vehicle age, vehicle mileage, or ownership at the time of repair.

REPAIR PROCEDURE

Newmar Corporation will provide the work instructions.

If you should have any questions please contact your service account manager direct or the Newmar service
department at: 1-866-290-5371.

Thank you for your cooperation.
Sincerely,

Newmar Corporation

NEWMAR CORPORATION - 355 N DELAWARE ST - NAPPANEE, IN 46550-0030
Newmar Service Department 1-866-290-5371 - WWW.NEWMARCORP.COM
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NEWMAR
A MAR NEWMAR CORPORATION

NEWMARCORP.COM
WHEN YOU KNOW THE DIFFERENCE

IMPORTANT SAFETY RECALL

This notice applies to your vehicle VIN. #
Name
Address
City, State Zip code

Date: January 10, 2018

Motor Vehicle Recall Notification - Recall Campaign No. 17V 723

Dear Valued Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

REASON FOR THIS RECALL

Newmar Corporation has decided that a defect which relates to motor vehicle safety exists in specific motorhomes.

On certain motorhomes, built on Freightliner Chassis, if the headlight high beams are activated, only the high
beam bulbs illuminate. The intention of the high beam function on the affected coaches is to have both the high
beam and low beam bulbs illuminate together. Not having the required illumination of the road could reduce the
driver’s visibility, which could increase the risk of a crash causing injury and/or damage to property. Correction:
Daimler Trucks North America authorized service facilities will repair as necessary to ensure the low beam bulb will
turn on along with the high beam bulb.

The motorhomes require immediate service. Continued use poses a potential safety hazard.

The Safety Risk

Not having the required illumination of the road could reduce the driver’s visibility, which could increase the risk of
a crash causing injury and/or damage to property.

WHAT WE WILL DO

Newmar will provide owners of all affected motorhomes a remedy for the potential defect at no charge for parts
or labor. A Daimler Trucks North America authorized service facility will repair as necessary to ensure the low
beam bulb will turn on along with the high beam bulb. Time for this repair is approximately one hour.

WHAT YOU NEED TO DO

As this defect does affect motor vehicle safety, it is recommended that you contact the Newmar service
department immediately at 1-800-731-8300. An associate will assist you in making an appointment to have this
repair done by an authorized service facility.

Federal regulations require that any vehicle lessor receiving this recall notification must forward a copy of this
notice to the lessee within ten days.

If you have had the repair performed before receiving this letter, you may be eligible to receive reimbursement for
the cost of obtaining a pre-notification remedy. For additional information contact Newmar Corporation at:

Service Department
Newmar Corporation

355 N Delaware St
Nappanee, IN 46550-0030

NEWMAR CORPORATION * 355 N DELAWARE ST - NAPPANEE, IN 46550-0030
(800) 731-8300 - WWW.NEWMARCORP.COM

Page 1 of 2



An authorized service facility, is best equipped to obtain parts and provide service to ensure your vehicle is
corrected as promptly as possible. HOWEVER, if you take your vehicle to your dealer or Authorized Service Facility
on the scheduled date and this condition is not remedied on that date or within five days; please contact the
Newmar Corporation Customer Service Department at 1-800-731-8300. You may also submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., SE., Washington DC 20590;
or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to
http://www.safercar.gov.

If you no longer own this vehicle, please furnish us the complete name and address of the person or dealership you
sold or traded your vehicle to. Thank you for your cooperation.

Your safety and satisfaction with your Newmar product is important to us and we regret any inconvenience to you.
Sincerely,

Newmar Corporation

Page 2 of 2
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NEWMAR
A MAR NEWMAR CORPORATION

WHEN YOU KNOW THE DIFFERENCE

NEWMARCORP.COM

Date: January 10, 2018
Re: Newmar Corporation — Motor Vehicle Recall Notification

Subject:Recall Campaign No.: # 2017-562

This notice is sent to you as a Newmar Dealer in accordance with the requirements of the Canada Motor
Vehicle Safety Act. Newmar Corporation has decided that a defect which relates to motor vehicle safety
exists in specific Newmar recreational vehicles.

Each vehicle, which is subject to a recall campaign of this type, must be satisfactorily repaired within a
reasonable time after the owner has tendered it for repair. A failure to adequately repair within 60 days
after tender of a vehicle is prima facie evidence of failure to repair within a reasonable time. To avoid
providing these problematic solutions, every effort must be made to promptly schedule an appointment
with each owner and to repair their vehicle as soon as possible. Vehicle owners are being notified of
this recall. If the condition is not remedied within a reasonable time, they are instructed to contact
Transport Canada.

REASON FOR THIS RECALL

Newmar Corporation has decided that a defect which relates to motor vehicle safety exists in specific
motorhomes.

On certain motorhomes, built on Freightliner Chassis, if the headlight high beams are activated, only the
high beam bulbs illuminate. The intention of the high beam function on the affected coaches is to have
both the high beam and low beam bulbs illuminate together. Not having the required illumination of the
road could reduce the driver’s visibility, which could increase the risk of a crash causing injury and/or
damage to property. Correction: Daimler Trucks North America authorized service facilities will repair as
necessary to ensure the low beam bulb will turn on along with the high beam bulb.

These motorhomes require immediate service. Continued use poses a potential safety hazard.

This recall applies to certain 2017-2018 Newmar London Aire motorhomes built between
05/31/2016 and 10/24/2017.

DEALER CAMPAIGN RESPONSIBILITY

Dealers are to provide to all customers/owner vehicles the service of completing this campaign at no
charge to the customer/owner regardless of vehicle age, vehicle mileage, or ownership at the time of
repair.

REPAIR PROCEDURE

Newmar will provide the work instructions.

If you should have any questions please contact your service account manager direct or the Newmar
service department at: 1-866-290-5371.

Thank you for your cooperation.
Sincerely,

Newmar Corporation

NEWMAR CORPORATION - 355 N DELAWARE ST - NAPPANEE, IN 46550-0030
Newmar Service Department 1-866-290-5371 - WWW.NEWMARCORP.COM

Page 1 of 1



NEWMAR
A MAR NEWMAR CORPORATION

NEWMARCORP.COM

WHEN YOU KNOW THE DIFFERENCE

VIN#

Name

Address

City, State Zip code

Date: January 10, 2018

Motor Vehicle Recall Notification - Recall Campaign No. 2017-562

Dear Valued Customer:
This notice is sent to you in accordance with the requirements of the Canada Motor Vehicle Safety Act.

REASON FOR THIS RECALL

Newmar Corporation has determined that a defect which relates to motor vehicle safety exists in specific
motorhomes.
On certain motorhomes, built on Freightliner Chassis, if the headlight high beams are activated, only the high
beam bulbs illuminate. The intention of the high beam function on the affected coaches is to have both the high
beam and low beam bulbs illuminate together. Not having the required illumination of the road could reduce the
driver’s visibility, which could increase the risk of a crash causing injury and/or damage to property. Correction:
Daimler Trucks North America authorized service facilities will repair as necessary to ensure the low beam bulb will
turn on along with the high beam bulb.

The motorhomes require immediate service. Continued use poses a potential safety hazard.
WHAT WE WILL DO

Newmar Corporation will provide owners of all affected motorhomes a remedy for the potential defect at no
charge for parts or labor. An authorized service facility will repair as necessary to ensure the low beam bulb will
turn on along with the high beam bulb.

WHAT YOU NEED TO DO

As this defect does affect motor vehicle safety, it is recommended that you contact the Newmar service
department immediately at 1-800-731-8300. An associate will assist you in making an appointment to have this
repair done by an authorized service center.

Federal regulations require that any vehicle lessor receiving this recall notification must forward a copy of this
notice to the lessee within ten days.

If you have had the repair performed before receiving this letter, you may be eligible to receive reimbursement for
the cost of obtaining a pre-notification remedy. For additional information contact Newmar Corporation at:
Service Department
Newmar Corporation

355 N Delaware St
Nappanee, IN 46550-0030

An authorized service facility, is best equipped to obtain parts and provide service to ensure your vehicle is
corrected as promptly as possible. HOWEVER, if you take your vehicle to your dealer or Authorized Service Facility
on the scheduled date and this condition is not remedied on that date or within five days; please contact the
Newmar Corporation Customer Service Department at 1-800-731-8300. If you no longer own this vehicle, please
furnish us the complete name and address of the person or dealership you sold or traded your vehicle to. Thank
you for your cooperation.

Your safety and satisfaction with your Newmar product is important to us and we regret any inconvenience to you.
Sincerely,

Newmar Corporation

NEWMAR CORPORATION * 355 N DELAWARE ST - NAPPANEE, IN 46550-0030
(800) 731-8300 - WWW.NEWMARCORP.COM

Page 1 of 1



NEWMAR
A MAR NEWMAR CORPORATION.

WHEN YOU KNOW THE DIFFERENCE

NEWMARCORP.COM

NIV

Nom

Adresse

Ville, province, code postal

Date : 10 janvier 2018

Avis de rappel visant un véhicule motorisé — Campagne de rappel n2 2017-562

Madame, Monsieur,
Le présent avis vous est envoyé conformément aux exigences de la Loi sur la sécurité automobile du Canada.

MOTIF DU PRESENT RAPPEL

Newmar Corporation a déterminé qu’une défaillance relevant de la sécurité automobile existe pour certaines
autocaravanes.

Sur certaines autocaravanes, construites par Freightliner Chassis, lorsque les feux de route sont activés, seules les
ampoules des feux de route s’allument. Sur les véhicules touchés, les ampoules des feux de route et celles des feux
de croisement devraient s’allumer ensemble. Le fait que la route ne soit pas bien éclairée peut réduire la visibilité
du conducteur, ce qui pourrait augmenter les risques d’accident pouvant entrainer des blessures ou des
dommages matériels (ou les deux). Mesure corrective : Les installations d’entretien autorisées de Daimler Trucks
North America devront effectuer les réparations nécessaires pour s’assurer que les ampoules des feux de
croisement s’allument en méme temps que celles des feux de route.

Il est impératif que la réparation sur ces autocaravanes soit effectuée immédiatement. Leur utilisation

prolongée pose un risque d’accident potentiel.

CE QUE NOUS FERONS

Newmar Corporation fournira aux propriétaires de toutes les autocaravanes concernées une solution gratuite
(pour les pieces et la main-d’ceuvre) a la défaillance potentielle. Un centre de service autorisé devra effectuer les
réparations nécessaires pour s’assurer que les ampoules des feux de croisement s’allument en méme temps que
celles des feux de route.

CE QUE VOUS DEVEZ FAIRE

Puisque cette défaillance touche la sécurité automobile, nous vous recommandons de communiquer
immédiatement avec le service technique de Newmar en composant le 1-800-731-8300. Un associé vous aidera a
prendre rendez-vous aux fins d’exécution de cette réparation par un centre de service autorisé.

En vertu de réglements fédéraux, tout donneur a bail d’'un véhicule, qui recoit le présent avis de rappel, est tenu
d’en acheminer une copie au preneur a bail dans un délai de dix jours.

Si les réparations ont été effectuées avant réception de la présente lettre, vous pouvez étre admissible a un
remboursement des frais liés a I'obtention de la solution adoptée avant réception du présent avis. Pour de plus
amples renseignements, communiquez avec Newmar Corporation a I'adresse suivante :

Service technique
Newmar Corporation

355 N Delaware St
Nappanee, IN 46550-0030

NEWMAR CORPORATION * 355 N DELAWARE ST - NAPPANEE, IN 46550-0030
1-800-731-8300 - WWW.NEWMARCORP.COM
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Un centre de service autorisé est le plus a méme de fournir du service et d’obtenir des piéces qui assureront une
réparation de votre véhicule dans les plus brefs délais. CELA DIT, si vous apportez votre véhicule a votre
concessionnaire ou un centre de service autorisé a la date prévue et que le probléme n’est pas résolu a cette date
ou dans les cing jours qui suivent, veuillez communiquer avec le service a la clientéle de Newmar Corporation en
composant le 1-800-731-8300. Si I'autocaravane concernée ne vous appartient plus, nous vous prions de bien
vouloir nous fournir le nom complet et I'adresse complete de la personne ou du concessionnaire faisant
maintenant office de propriétaire. Nous vous remercions de votre coopération.

Votre sécurité et votre satisfaction par rapport a nos produits Newmar sont importantes pour nous, et nous
sommes désolés de tout désagrément occasionné.

Cordialement,

Newmar Corporation

Page 2 de 2



Daimler Trucks . . .
North America LLC Field Service Campaign

March 2018
SF564AB

Subject: Newmar Motorhome Headlights

Models Affected: Specific Newmar Corporation Dutch Star, Essex,
London Aire, Ventana, and Ventana LE motorhomes manufac-
tured May 24, 2016, through January 16, 2018, built with certain
Freightliner Custom Chassis motorhome chassis
manufactured November 24, 2010, through December 4, 2017.

General Information

On behalf of Newmar Corporation, Daimler Trucks North America LLC, is initiating Field Service Campaign
SF564 to modify the vehicles mentioned above.

On certain Newmar motorhomes, only the high beam bulbs illuminate when both the high and low beam bulbs
should illuminate together.

The software controlling the headlights will be updated.
There are approximately 1,350 vehicles involved.
Additional Repairs

Dealers must complete all outstanding field service campaigns prior to the sale or delivery of a vehicle. A
Dealer will be liable for any progressive damage that results from its failure to complete campaigns before sale
or delivery of a vehicle.

Owners may be liable for any progressive damage that results from failure to complete campaigns within a
reasonable time after receiving notification.

Please contact Warranty Campaigns for consideration of additional charges prior to performing the repair.

Work Instructions

Please refer to the attached work instructions. Prior to performing the campaign, check the vehicle for a
completion sticker (Form WAR261).

Replacement Parts

No parts are required for this campaign. Software will be updated.

If our records show your dealership has ordered any vehicle(s) involved in campaign SF564, a list of the
customers and vehicle identification numbers will be available on DTNAConnect.

Removed Parts

U. S. and Canadian Dealers, please follow Warranty Failed Parts Tracking shipping instructions for the
disposition of all removed parts. Export distributors, please destroy removed parts unless otherwise advised.
Labor Allowance

Table 1 - Labor Allowance

Campaign Time Allowed . .
Number Procedure (hours) SRT Code Corrective Action
SF564AB Update RVM parameters 0.5 996-F007A 12-Repair Recall/Campaign

Table 1

Page 1



Daimler Trucks

North America LLC Field Service Campaign

March 2018
SF564AB

IMPORTANT: When the campaign has been completed, locate the base completion label in the appropriate lo-
cation on the vehicle, and attach the gray completion sticker provided in the field service kit (Form WAR261). If
the vehicle does not have a base completion label, clean a spot on the appropriate location of the vehicle and
first attach the base completion label (Form WAR259). If a field service kit is not required or there is no comple-
tion sticker in the kit, write the campaign number on a blank sticker and attach it to the base completion label.

Claims for Credit

You will be reimbursed for your parts, labor, and handling (landed cost for Export Distributors) by submitting
your claim through the Warranty system within 30 days of completing this campaign. Please reference the
following information in OWL:

e Claim type is Field Service Campaign.

¢ In the Campaign field, enter the campaign number and appropriate group (SF564-A or SF564-B).
¢ In the Primary Failed Part field, enter 25-SF564-000.

e No parts are required for this campaign.

¢ In the Labor section, enter the appropriate SRT from the Labor Allowance Table. Administrative time will
be included automatically as SRT 39-6010A for 0.4 hours.

e The VMRS Component Code is 003-006-008 and the Cause Code is A1 - Campaign.

e This Field Service Campaign will CONTINUE UNTIL FURTHER NOTICE. Dealers will be notified of any
changes to the termination date via Important Campaign Information Letter posted on DTNAConnect.

IMPORTANT: OWL must be viewed prior to beginning work to ensure the vehicle is involved and the campaign
has not previously been completed. Also, check for a completion sticker before beginning work.

All claims must be submitted within 30 days of the repair and within 30 days of the termination date of the
campaign. U.S. and Canadian Dealers: All excess inventory to be returned to the PDC following the conclusion
of the campaign must be returned in resalable condition to the Memphis PDC within 90 days from the
termination date. Please submit a PAR to request return to the Memphis PDC. (Canadian dealers should return
the kits to their facing PDC.) Export Distributors: Excess inventory is not returnable.

For questions, U.S. and Canadian dealers, contact the Warranty Campaigns Department via Web inquiry at
DTNAConnect.com / WSC, or the Customer Assistance Center at (800) 385-4357, after normal business hours,
if you have any questions or need additional information. Export distributors submit a Web inquiry or contact
your International Service Manager.

Page 2



Daimler Trucks

North America LLC Field Service Campaign

March 2018
SF564AB

Owner Notification
Subject: Newmar Motorhome Headlights

Newmar has notified vehicle owners directly.

Page 3



Daimler Trucks

North America LLC Field Service Campaign

March 2018
SF564AB

Work Instructions
Subject: Newmar Motorhome Headlights

Models Affected: Specific Newmar Corporation Dutch Star, Essex,
London Aire, Ventana, and Ventana LE motorhomes manufac-
tured May 24, 2016, through January 16, 2018, built with certain
Freightliner Custom Chassis motorhome chassis
manufactured November 24, 2010, through December 4, 2017.

Recreational Vehicle Module (RVM) Parameter Refresh

1. Inspect the base label (Form WAR259) for a completion sticker for SF564 (Form WAR261). If a sticker is
present for campaign SF564, no work is needed. If there is no sticker, continue with the steps below.

Park the vehicle on a level surface, shut down the engine, and set the parking brake. Chock the tires.
Connect an RP1210B compliant vehicle diagnostic adaptor to the laptop and the vehicle diagnostic port.
Turn the ignition switch to the "ON" position.

S

Open ServiceLink®. The vehicle identification number (VIN) will automatically appear. If it does not, select
"Retry."

If the VIN still does not appear, check the adaptor connection settings. For instructions, select "Help" in
ServiceLink.

Once the settings have been verified, type in the VIN.
6. Select the "Bulkhead Module" icon.
7. Select the "Features" tab. ServiceLink displays a list of installed parameters.
8.  Enter the new parameter number.

e SF564-A — Enter the new parameter number—26-04006-010
(for Newmar Dutch Star, London Aire, Ventana, and Ventana LE models)

e SF564-B — Enter the new parameter number—26-04006-013
(for Newmar Essex models)

9. Select "Apply Changes."

10. A progress bar will appear on the laptop screen while the parameter information is being updated. Once
the progress bar reaches 100%, ServiceLink performs a refresh of the parameters.

11. Verify that the new parameter is in the updated parameter list. If the new parameter is not in the updated
parameter list, repeat steps 8 through 11.

If the new parameter appears in the list, go to the next step.

12. Once the update is finished, select "disconnect" in ServiceLink, then disconnect the RP1210B hardware
adaptor from the vehicle.

13. Clean a spot on the base label (Form WAR259) and attach a completion sticker for SF564 (Form
WAR261) to indicate the work has been completed.
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Prod# VIN Number

501441 4UZFCTBG1HCHZ7803
501448 4UZFCTBGOHCJA0484
501449 4UZFCTBG9HCIA4758
501450 4UZFCTBG8HCJC3155
501451 4UZFCTBGXHCJC3156
501452 4UZFCTBGXHCJA2887
501453 4UZFCTBG8HCJA2886
501456 4UZFCTBG8HCJC3110
501457 4UZFCTBG4HCIA6756
501459 4UZFCTBG6HCIA6757
501460 4UZFCTBG1HCIC3157
501464 4UZFCTBG4HCJD1348
501468 4UZFCTBGXHCJC8180
501471 4UZFCTBG3HCJC8179
501492 4UZFCTBG1HCIGO0712
501493 4UZFCTFGO0JCID9866

501494 4UZFCTFG1JCIN9984

501496 4UZFCTBGYOHCJF4379
501497 4UZFCTBG5HCIJF4380
501499 4UZFCTBGIOHCIJF6665
501501 4UZFCTFG5JCIP0406

501504 4UZFCTFG5JCJR6603

501507 4UZFCTFG1JCJR8347

501509 4UZFCTFG9JCIT1852

501512 4UZFCTFG2JCJZ9698

501513 4UZFCTFG6JCIU4946

501515 4UZFCTFG7JCJU2249

501516 4UZFCTFG1JCJS6791

501521 4UZFCTFG8ICJY9452

501528 4UZFCTFG8JCJZ5557

501529 4UZFCTFGXJCJZ5558

501530 4UZFCTFG5JCIV6165

501535 4UZFCTFG3JCJT8411

501536 4UZFCTFG4JCJY2501

501538 4UZFCTFGOJCIW7509
501540 4UZFCTFG4JCIX0543

501543 4UZFCTFG2JCJY2500

501545 4UZFCTFG8JCIX7057

501550 4UZFCTFGXJCJY9453

501551 4UZFCTFG6JCIY9451

501557 4UZFCTFG2JCJX9211

Canadian Units

501440 4UZFCTBG3HCHZ7804
501455 4UZFCTBG7HCIC0649
501469 4UZFCTBG6HCID1349
501472 4UZFCTBG5HCJE7011
501490 4UZFCTBG7HCIF6664
501500 4UZFCTFG3JCJP0405
501534 4UZFCTFG6JCIX7056

Year Brand Type Floor Chassis

2017 LA
2017 LA
2017 LA
2017 LA
2017 LA
2017 LA
2017 LA
2017 LA
2017 LA
2017 LA
2017 LA
2017 LA
2017 LA
2017 LA
2017 LA
2018 LA
2017 LA
2017 LA
2017 LA
2017 LA
2017 LA
2018 LA
2018 LA
2018 LA
2018 LA
2018 LA
2018 LA
2018 LA
2018 LA
2018 LA
2018 LA
2018 LA
2018 LA
2018 LA
2018 LA
2018 LA
2018 LA
2018 LA
2018 LA
2018 LA
2018 LA

2017 LA
2017 LA
2017 LA
2017 LA
2017 LA
2017 LA
2018 LA

DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP
DP

DP
DP
DP
DP
DP
DP
DP

4553
4553
4519
4519
4533
4519
4513
4553
4533
4519
4519
4525
4519
4553
4519
4531
4519
4519
4533
4519
4519
4531
4535
4553
4534
4534
4531
4534
4531
4531
4533
4535
4553
4553
4531
4533
4531
4535
4531
4533

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

4534 FL

4553
4553
4553
4519
4553
4553
4531

FL
FL
FL
FL
FL
FL
FL

Dateln

5/24/2016
6/13/2016
7/13/2016
8/15/2016
8/18/2016
6/28/2016
6/13/2016
8/1/2016
7/14/2016
7/26/2016
8/19/2016
8/29/2016
10/14/2016
10/10/2016
3/20/2017
1/13/2017
4/4/2017
2/22/2017
2/24/2017
3/10/2017
5/4/2017
5/22/2017
6/23/2017
7/21/2017
12/18/2017
8/16/2017
8/29/2017
7/12/2017
12/5/2017
12/12/2017
12/20/2017
9/22/2017
8/7/2017
11/21/2017
10/4/2017
10/11/2017
11/7/2017
10/26/2017

12/1/2017
11/3/2017

5/31/2016
8/9/2016
10/19/2016
10/12/2016
3/8/2017
4/17/2017
10/16/2017

DateOff

6/2/2016
6/21/2016
7/21/2016
8/22/2016
8/25/2016
7/14/2016
6/22/2016

8/8/2016
7/22/2016

8/3/2016
8/29/2016

9/7/2016

10/24/2016
10/17/2016
3/27/2017
1/23/2017
4/12/2017

3/2/2017

3/3/2017
3/20/2017
5/12/2017

6/2/2017
7/11/2017
7/31/2017

8/24/2017
9/7/2017
7/20/2017
12/13/2017
12/19/2017

10/2/2017
8/15/2017
11/30/2017
10/12/2017
10/19/2017
11/15/2017
11/3/2017

12/8/2017
11/13/2017

6/9/2016
8/17/2016
10/27/2016
10/20/2016
3/16/2017
4/25/2017
10/24/2017



	Brian's Tab
	US Customer Letter NEWMAR LA headlight 17V723.pdf
	IMPORTANT SAFETY RECALL
	This notice applies to your vehicle VIN. #_______________________
	Name
	Address
	City, State Zip code
	Date: January 5, 2018
	Motor Vehicle Recall Notification - Recall Campaign No. 17V 723

	US Dealer Letter NEWMAR LA Headlight 17V 723.pdf
	Date: January 5, 2018
	Re: Newmar Corporation – Motor Vehicle Recall Notification

	US Dealer Letter NEWMAR LA Headlight 17V 723 (1).pdf
	Date: January 10, 2018
	Re: Newmar Corporation – Motor Vehicle Recall Notification

	US Customer Letter NEWMAR LA headlight 17V723 (1).pdf
	IMPORTANT SAFETY RECALL
	This notice applies to your vehicle VIN. #_______________________
	Name
	Address
	City, State Zip code
	Date: January 10, 2018
	Motor Vehicle Recall Notification - Recall Campaign No. 17V 723

	CAN Dealer Newmar Letter 2017-562.pdf
	Date: January 10, 2018
	Re: Newmar Corporation – Motor Vehicle Recall Notification

	CAN Customer Letter NEWMAR LA Headlight 2017-562.pdf
	VIN#
	Name
	Address
	City, State Zip code
	Date: January 10, 2018
	Motor Vehicle Recall Notification - Recall Campaign No. 2017-562

	CAN Customer Letter NEWMAR LA Headlight 2017-562_FR.pdf
	NIV
	Nom
	Adresse
	Ville, province, code postal
	Date :  10 janvier 2018
	Avis de rappel visant un véhicule motorisé – Campagne de rappel nº 2017-562

	RSB 503 cover (Edited).pdf
	Recall Service Bulletin
	Date Issued
	Model Year(s) Affected
	RSB #
	Bay Star Sport              Ventana               Essex                
	Bay Star                      Dutch Star                       King Aire         
	Canyon Star                 Mountain Aire                New Aire         
	Ventana LE                 London Aire                    Other                   

	Description 
	Recommended Action





