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Product Information Bulletin 
Date Issued Model Year(s) Affected PIB # 

12/18/18 2015 - 2019 538 

MODEL 
 

Bay Star Sport              Ventana                  Essex                
Bay Star                      Dutch Star                      King Aire          
Canyon Star                Mountain Aire                New Aire          
Ventana LE                 London Aire                   Other                    

Product Information  
 
Newmar has made a change to the water pump circuit fuse on certain coaches to improve customer 
experience. In most cases, the 10 amp fuse installed by the factory is sufficient. However, some coaches 
equipped with a ShurFlo water pump (Newmar part # 127488) blow the 10 amp water pump fuse. 
 
This ShurFlo water was installed on the following coaches: 

• 2015-2019 King Aire 
• 2015-2019 Essex 
• 2017 Canyon Star (floor plan 3925 only) 
• 2018 Canyon Star (floor plan 3928 only) 
• 2017 Mountain Aire (floor plan 4525 only) 
• 2017 London Aire (floor plan 4525 only) 
• 2018-2019 Dutch Star 
• 2018-2019 London Aire 
• 2017-2019 Ventana (4310 floor plan only) 

 
If a customer owns one of the listed coaches and is experiencing this issue, inspect the water pump. If the 
pump label reads “Fuse: 15A required,” order the 15 amp fuse (Newmar part # 22238) and 15A label from 
the Newmar Parts Department. Then install the 15 amp fuse and label the fuse panel accordingly. 
 
Note: The wiring is sufficient for the new 15 amp fuse. 
 
Flat Rate: PIB 538                                                    Labor Time: .2 hr. 
 
 
 
       Please read this bulletin in its entirety prior to beginning any diagnosis or repairs. 
 

 

If you have any questions regarding this P.I.B., please contact a Warranty Service Representative at Newmar Corporation. 
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