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Product Information Bulletin 
Date Issued Model Year(s) Affected PIB # 

1/29/2019 2017, 2018, 2019 539 

MODEL 
 

Bay Star Sport              Ventana                  Essex                
Bay Star                      Dutch Star                      King Aire          
Canyon Star                Mountain Aire                New Aire          
Ventana LE                 London Aire                   Other                    

Product Information  
 
The driver console USB port to the Xite G3 system may not function properly when plugged into the USB 
dongle on the Xite G3 system. 
 
Unplug the USB cord from the dongle, plug it into the front USB port on the G3 core, and test the USB 
function. It may work properly after changing to the port. USB cords on coaches with an in-production date 
after 11/28/2018 should already be plugged into the front USB port on the G3 core. 
 
G3 systems have been used in the following coaches: 
2017, 2018, 2019 King Aire 
2018, 2019 Essex 
2018, 2019 New Aire 
2019 London Aire 
2019 Mountain Aire 
 
Flat Rate Code: PIB 539 
Labor Time: .2 hr. 
 
 
 
 
 
 
 
 
 
 
       Please read this bulletin in its entirety prior to beginning any diagnosis or repairs. 

 

If you have any questions regarding this P.I.B., please contact a Warranty Service Representative at Newmar Corporation. 
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