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Newmar Corporation’s Parts Ordering and Catalog System 

Each Dealership is assigned three (3) User ID’s and Passwords. 

 Standard ComNet2 ID/Password provides access to the Main Catalog, Item Listing, Paint 
Code Pages, Parts Ordering Guidelines (with forms), Top 40 Items Sold, Ordering and 
Order Status abilities. 

 Coach Specific View ID/Password provides access to Coach Specific Data including: 
o Production Build Order, including the Appliance Data Sheet 

 Most Coaches also have Décor Boards, Floorplan Drawing, and Exterior 
Paint Schemes and Paint Code/Formula Page 

o Windows Originally Ordered for the unit 
o Cabinet Doors Originally Ordered for the unit 
o All Newmar Paint Code Pages 
o All Newmar Technical Service Bulletins 

 Retail View ID/Password provides View only access for displaying photos to Retail 
Customers.  Orders cannot be placed when signed on with this password. 

After receiving your dealership’s User id and 
Password: 

 Go to http://comnet2.newmarcorp.com .  At 
this screen, enter the ID/Password that 
will provide the information you are 
wanting.  Please note that the passwords 
are case sensitive.  If you do not have your 
dealership’s ID/Password contact a Parts 
Sales Representative.  They can provide it 

for you. 

At this point, sign on with the Standard 
ComNet2 ID/Password provided.  We’ll cover 
the other types of passwords after this area 
has been explained.  

 From this view, choose your next step 
o Catalog Shop  
o Item Listing 
o Order Status 
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Choosing Order Status allows you to check the status of 
all Open, Completed and Back-Ordered orders.   

 

At this window, select the type of order you wish to 
inquire about. 

 

Upon selecting Open Orders, you are asked to enter 
parameters to define your search.   

If you simply click continue, all open orders will be 
listed in descending order.   

At this point, select the order in question to view 
this information. 

This form of search engine is used for all of the 
Order types available. 

 

To view an order, simply select the 
order number from the list.  

 

The next screen is the Order Detain Screen.  From 
this view on Completed Orders, all information 
regarding a specific parts order can be viewed, 
from the parts ordered, to the shipment tracking 
numbers.   

By selecting the tracking numbers (in this example 
Roadway) you are directed to the website to 
verify shipment.   

Your Dealership
Your Street  
Your City, USA 

Your Dealership
Your Street  
Your City, USA 

$$$$$

$$$$/ea

ORDER STATUS 
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The shipping information (UPS, Roadway, etc.) will 
provide you with a status of the specific shipment. 

 

There is no need to spend time on the phone to check 
shipment status.  All the information is just a click or 
two away. 

 

 

 

 

Choosing Item Listing allows you to 
sort through Newmar’s entire Item 
Master.  Simply enter a Newmar Part 
number in the ‘SEARCH BY NUMBER’ 
field.  This will place the item you are 
looking for at the top of the list, and 
then list all other items numerically. 

 

 

 

 

By using “SEARCH BY DESCRIPTION” field, 
enter either a partial description or the 
Vendor Part Number.  This will list items 
searched for accordingly. 

  

 

Your City, USA 

ITEM LISTING 
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Choosing Catalog Shop allows you view the data by 
Model Year, Brand and Type.  

 

After Choosing a particular Model Year, you will then 
be prompted to choose a Brand/Type.    

 

For example, after selecting 2006MY, all Brand/Types 
for the 2006 Model Year are listed. 

 

Next, choose the Brand/Type of unit you 
need information on. 

 

 

 

 

 

 

 

At this point, each Year/Brand/Type of unit is 
divided into Categories and Sub- Categories.  These 
Categories and Sub-Categories are consistent 
throughout all of the Model Years listed in the 
catalog.   

 

 

CATALOG SHOP 
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The following chart may help in eliminating multiple page loads, as long as you know what 
Model Year, Brand, Type and area of the coach you are working on.  Just enter the desired 
category in the ‘SEARCH CATALOG” field.   

Number Category Name 

 

Number Category Name 
A1 ADHESIVES & SEALANTS E1 ELECTRICAL 

A110 Adhesives E110 Batteries, Breakers and Fuses 
A120 Sealants and Gaskets E120 Exterior Lighting 

  E130 Generators, Convertors, Invertors 
A5 AIR CONDITIONING & HEATING E140 Interior Lighting 

A510 Air Conditioning and Ducting – Dash E150 Switches and Recepts 
A515 Air Conditioning and Ducting – Roof E160 Wire Harnesses 
A520 Furnace and Ducting   
A530 LP System E6 EXTERIOR 

  E610 Awnings 
A7 APPLIANCES & ACCESSORIES E620 Baggage Doors 

A710 Entertainment System E620FP Baggage Doors - By Floorplan 
A720 Information Stickers E630 Entrance Doors, Steps and Panels 
A730 Miscellaneous Appliances E640 Exterior Shell 
A740 Ranges, Microwaves and Accessories E650 Graphics 
A750 Refrigerators and Accessories E660 Trim 
A760 Water Heater and Accessories E670 Vents 

  E680 Windows 
C1 CABINETS & FURNITURE E680FP Windows - By Floorplan 

C110 Cabinet Doors   
C115 Chairs - Captains I1 INTERIOR 
C120 Chairs - Dinette I110 Dash Components 
C125 Chairs - Lounge I120 Floor Covering 
C130 Countertops I130 Interior Passage Doors 
C135 Hardware I140 Mirrors and Glass 
C140 Sofa - E-Z-Bed I150 Miscellaneous Furnishings 
C145 Sofa - Hide-A-Bed I160 Panels, Wallpaper and Seam Tape 
C150 Sofa - Jack Knife I170 Plastic Trim 
C155 Sofa - Lounge I180 Window Treatment 
C160 Sofa - Magic Bed I190 Wood Trim 
C163 Sofa - Miscellaneous   
C165 Stiles P1 PLUMBING 
C170 Tables P110 Fixtures 

  P120 Sinks, Lavatories and Stools 
C5 CHASSIS P130 Tank Chart 

C510 Axles, Wheels, Tires and Covers P140 Tubs and Enclosures 
C520 Fuel System P150 Water Lines and Fittings 
C530 Jacks    
C540 Miscellaneous Motorized  S1 SLIDEOUT MECHANISM 

   S110 Slideout Mechanism 
C7 CONSTRUCTION  S150 Slideout Fascia 

C710 Construction  S160 Slideout Fascia by Color by Flrpln 
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If, for example, you are working on a 2006 Mountain Aire Diesel Pusher and are in need of a 
replacement kitchen sink, simply type 2006MADPP120 in the “SEARCH CATALOG” field. 

 

 

On the next view, choose the Category shown. 

 

 

In addition to this method, the “SPEED ENTRY” will also make entering orders easy.  If you are 
placing a re-order, or ordering stock items for which you already know the Newmar Part 
Number, simply click on the “SPEED ENTRY” button and type away.  By selecting the “SPEED 
ENTRY” button, a small dialog box will open.  In this 
dialog box, enter the Newmar Part Number and the 
quantity of these items you wish to place on order.   
Click the “ADD” button or hit the enter key.   

 

 

Additional features of the Catalog 
include Part Images.  Currently 
there are close to 20,000 items 
with images, and new photos are 
being added daily.  If an image is 
available, a ‘thumbnail’ of the item 
is shown next to the part listing.   
Clicking on the ‘thumbnail’ or the 
item description will take you to a 
page with a larger photo of the 
item in question.    

 

 The information listed on either view includes the Photo, Item Number, Vendor Part Number, 
STD/OPT, Item Description, Unit of Measure, Dealer Cost, and Quantity Available.  Clicking the 
Add button on either view adds the item to your “SHOPPING CART”.   

SPEED ENTRY 
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Another feature is the Pic-A-Part pages.  These pages range from Exterior Lighting, 
Exterior Shell, Exterior Graphics, Baggage Doors per Floorplan, Windows per Floorplan, 
Plumbing Chart, etc.   

These views allow ‘hot regions’ to be linked to a specific part.  Once a Pic-A-Part page is 
opened, there are two main sections displayed.  The first is the ‘image’ section.  This is the area 
where the ‘hot regions’ 
are located.  If the 
mouse is moved over an 
area that has a ‘hot 
region’ the cursor will 
change from the normal 
‘arrow’ to the ‘hand’ 
pointer.  Clicking on this 
‘hot region’ will force the 
list to move to and 
highlight the linked part.  Click the “ADD” button to the right to add this to your order.   

 

If an item has been added to your shopping cart at any time during your visit, a “SHOPPING 
CART” (with dollar amount of the current order) will appear in the upper right hand corner of 
the screen.   

 

After clicking on the “SHOPPING CART” icon, the displayed window will list what items are in 
the cart.  At this point, you have the opportunity to delete or increase the quantity of the items 
in the cart, or clear the contents 
of the entire cart. 

  

 

 

If you choose to proceed with the order click the “CHECKOUT” button.  

PIC-A-PART 
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This next screen contains the ‘header’ information for the order you are placing.  On this 
screen, there are some fields that are required and some fields that are optional.   

The ‘Contact’ field is for the Dealer’s Purchasing Agents Name.   

The ‘P.O. Number’ field is for the Dealer’s P.O. Number.  This is a required field.  If your 
dealership does not use 
P.O. numbers, please enter 
your name or the Newmar 
coach number that these 
parts are being purchased 
for. 

The ‘Shipping Instructions’ 
field is for the method of 
shipment you wish to use. 

The ‘Comments’ field is where you would place any addition information about the order, such 
as, the Newmar coach number, the Year/Brand/Type of unit, the Interior Décor package 
number, etc.  This is also the field that you would note which Newmar Parts Sales 
Representative you want handling the order, if you have a preference. 

If the part ordered need to be shipped to another location, enter this information in the ‘Ship 
To’ fields.  Please include a ‘Contact Name’ and a ‘Phone’ number when shipping to a location 
different then the dealership.  This information is necessary especially when shipping items 
with a freight trucking company. 

Once all of the information is completed on this Order Header page, you can either “SUBMIT 
ORDER”, “SUSPEND ORDER”, or “CANCEL ORDER”.   

Submitting the order will complete the transaction, sending the order directly to Newmar for 
processing.  After submitting the order, you will not be able to make any changes to this order.  
If changes are necessary, please contact a Newmar Parts Sales Representative.  They will be 
able to assist you in this.   

Suspending the order will retain all of the information entered up to this point, in case you 
need to verify something prior to placing the actual order.   

Canceling the order will do just that, cancel the order and discard any of the information 
entered regarding this order. 

CHECK OUT 
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Here’s some helpful information that may explain why some things appear differently in the 
catalog lists.  

The list can be sorted by the “ITEM NO” or the “DESCRIPTION” columns.  Notice the small arrow beside 
the “DESCRIPTION” column header.  This view is sorted by the “DESCRIPTION”, A thru Z.   

Below is a sample view from a page in the catalog.  The ‘Tree’ located in the upper left corner of the 
page traces the steps neccessary to get to this page.  First, choosing the Model Year, then the 
Brand/Type, next the Category and finally the Sub-Category.  If at anytime you are done view 
information on this Brand/Type but need to look up something on the same Model Year, simply click the 
Model Year in the ‘Tree’.  The next window will display the Brand/Types availabe for that Model Year. 

 

 

 

 

 

 

 

 

If the “ITEM NO.” is underlined, parts of that part can be ordered.  Simply click on the 
underlined “ITEM NO.” to display what parts could be ordered.   

 

 

 

 

The light grey numbers (or letters) below the Newmar Part Number is the Vendor Part Number 
for that specific part.   

The light grey text below the “DESCRIPTION” is additional information about the usage on that 
part.   

EXTRA NOTES 
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A new feature available on ComNet is the access to 
the Newmar Paint Code Formula Pages for model year 
1999 thru 2006.  The Paint Code Pages are offered on 
all three views in ComNet, the Main View, the Coach 
Specific View and the Retail View. 

To access this information, simply select the ALLPCP 
link on the Top Level.  

 

The drilldown performs like the Main Catalog, select a Model Year. 

 

Next choose a Brand/Type. 

 

When selecting 
a color 
package, click 
on the ‘More 
Info’ button. 

 

This will launch Adobe Acrobat and open the file associated with the paint scheme selected.   

 

 

PAINT CODES 
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With addition of the Newmar Parts Department Guidelines and Forms, updates to this 
information is provided immediately to our Dealers.   

If you need a current Return/Credit Request 
Form, simply log on to ComNet, select NPGF. 

 

At this view, choose the needed form.  For the 
Return/Credit Request, click on the ‘More Info’ 
button beside the NPDRCRF. 

 

 

 

This will launch Adobe Acrobat and open the file associated with the form 
selected. 

 

 

 

The ‘TOP 40HL’ and ‘TOP 40’ is an item listing showing the top 40 items sold for the previous 
month.  This information is divided by ‘Highline’ and ‘Standard’ coaches. 

GUIDELINES 
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When signing on using the Coach Specific View ID/Password, 
limited information on a particular Coach is available.   

Currently, the 2004 and 2005 Model Years are offered here.  The 
2006 Model Year is expected to be available by the March, 2007.  

The easiest way is to enter the Newmar Coach Number in the 
‘Search Catalog’ field.  Using the ‘Drill Down’ method, by 
choosing a Brand/Type will work, but it is very time consuming.    

 

After entering the Newmar Coach Number, click 
on the “GO” button or hit the ‘Enter’ key.   

To view the Coach Build Order, click on the unit’s 
“DESCRIPTION”.   

 

To view the Appliance Data, “CLICK HERE FOR 
APPLIANCE DATA”.   

 

To view the Cabinet Doors originally ordered for this 

unit, click the Cabinet Door Item number under 
the Category column.  

 

To view the Windows originally ordered for this 
unit, click the Window Item number under the 
Category column. 

 

Adding items to the “SHOPPING CART” will create 
an order, just follow the steps described earlier.

COACH SPECIFIC 

APPLIANCE DATA 

CABINET DOORS 

WINDOW DATA 
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A new feature available on the Coach Specific View is the 
addition of the Newmar Technical Service Bulletins.   

 

Once again, this is a simple drill down.  Select the ALLTSB link to 
open the TSB Group.   

 

Select the Group where the TSB you are looking for would 
be located.   

 

And, again, select the Group where the TSB you are 
looking for would be located.   

 

Then select the appropriate TSB.  Like the 
Paint Code Pages, click on the ‘More Info’ 
Button, or on the link. 

 

This will launch Adobe Acrobat and open the file 
associated with the TSB selected. 

 If the TSB number is underlined and in blue, the 
parts needed to complete the TSB are ‘attached’.  
Simply click on the blue TSB### (in this example 
TSB241), and the next window will display the 
orderable items.  Click the ADD button to add these 
items to your Shopping Cart.

TSB’s 
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When signing on using the Retail View ID/Password, the information displayed is exactly the 
same as when using the Standard ComNet2 ID except the pricing information is removed.  
Removing the pricing allows the dealer to display the list, view the image, etc. to the retail 
customer to 
confirm the part 
prior to placing 
the order. 

 

 

 

 

 

 

 

Orders cannot be placed with Newmar when signed on using the Retail View ID/Password. 

RETAIL VIEW 


