
 
 

 
 

 

PROCEDURE TO CREATE AUTHORIZATION REQUESTS AND 
ACCESS CLAIM INFORMATION THROUGH COMNET 

Select the Claims 
icon to begin the 
online claim process 

Please note, the 
icons are now 
on top of the 
page instead of 
the side 

To access ComNet, log on to 
http://comnet2.newmarcorp.com  
User ID’s & passwords have not 
changed 



 
 

 
 

 
 
 

Select to create 
an authorization 

Select dropdown 
to view claims in a 
specific status 

 

 



 

 
 

 
 
 
 

Enter necessary 
information then 
select “continue”

Select to add each 
job line item 

 

 



 

 
 

 
 
 
 

Enter necessary 
information then select 
“Add Job” 

Select to view Newmar 
“Flat Rate Manual” 

Select to submit job 

 

 



 

 
 

 
 
 
 

Select to view 
detail claim 
information 

Select to update 
owner information 

Select to view either the 
appliance sheet or the build 
order for this coach 

Select to view detailed 
line items 

 

 



 
 

 

 
 
 
 

Select to view 
job detail 

(When binoculars are 
highlighted green, 
parts were used & 
detail is available) 

Complaint/correction as well as 
Newmar’s notes or direction are viewed 
here. 

 

 



 
 
 
 

 
 

Parts can only be added to a 
Warranty Authorization in 
“Approved” status  

Select 
“Binoculars” to 
add parts 

Select “Add 
Part” 

 

 



 

             
 
 

 
 

Enter part 
number, 
quantity & 
requested cost

If part number is 
unknown, select 
“Binoculars” to search 

Then select 
“Add Part” 

If returning a part, 
mark the “Returning 
Part?” box.  A 
“Tracking Number” is 
required to submit a 
part. 

Then select 
“Add Part” 

Double click correct part 
number to insert number 
automatically

 

 



 
 
 
 
 
 

 

If another part is to be 
added to the existing 
authorization select 
“Add Part” 

To move to another 
authorization or 
claim, select the 
arrow 

Click supplier name to 
navigate to their website. 

 

 
Select the “Supplier 
Link” icon at the top 
of the page to log 
onto a particular 
supplier’s website 



 
 
 
 

 

 Select the “Dealer 
Dashboard” icon 
at the top of the 
page to view the 
dealers’ total 
claims summary 


