PROCEDURE TO CREATE AUTHORIZATION REQUESTS AND
ACCESS CLAIM INFORMATION THROUGH COMNET
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Newmar Corporation Parts Ordering System

To access ComNet, log on to
http://comnet2.newmarcorp.com

User ID’s & passwords have not
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WHEN YOU KNOW THE DIFFERENCE
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Please note, the ’ S [ N Select the Clalms
icons are now ~Turn ON COM_Net2 sugges. icon to begin the

on top of the online claim process
page instead of

' | -CATEGORIES- v|[co][_sSpeed Entry |
the side TOP LEVEL

1. SEARCH BY SERIAL 2. SEARCH BY VIN
NUMBER

Click the 'Vendor Ttem Number'
Vendor Part # - text for VP& button to search by Full or Partial
Enter the Newmar Coach Number | VIN in the "SEARCH CATALOG' box
followed by a 'CS'. For Example: above
903172CS in the "SEARCH
CATALOG" box above.

Click the blue '"MODEL
YEAR" (1999-Current) to the Left.

LIMITED STOCK - Sale price
applies to quantities in stock - All

Click the blue 'NAT' to the left.
sales are final.
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Warranty Claim Status

Select to create
an authorization
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Warranty Claim Entry
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Warranty Claim Detail
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Select to view Newmar

w “Flat Rate Manual”

Warranty Claim Job Entry
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Warranty Claim Detail
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Warranty Claim Status

Select to view detailed

Select to view .
line items

detail claim
information

Select to update
owner information
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Warranty Claim Detail
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Warranty Claim Status
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If returning a part,
mark the “Returning
Part?” box. A
“Tracking Number” is
required to submit a

Er part.

Then select
“Add Part’
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