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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

April 16, 2004 1999 – Present All 248 
Brand Type 

 

All g American Star � Mountain Aire � 

  Dutch Star  � Kountry Aire � 

  Kountry Star �  Essex � 

Scottsdale � Northern Star  �  London Aire � 

 

All g T T � 

F W � C A � 

D P � D B � 

 

� Air Conditioning & Heating � Electrical Components 

� Appliances & Accessories � Exterior Components 

� Cabinets & Furniture � Interior Components 

� Chassis Components � Plumbing & Bath Components 

� Construction Components g Windows, Awnings, Vents, & Doors 
Description of Problem 

 
 
 

Replacement procedure for Creation Windows crank open “Vent” window.  Please note that per the window 
manufacturers directions, it is not necessary to R&R the window to perform this repair. 

Recommended Solution 
 
 
See attached Technical Service Information from window manufacturer for diagnostic and repair procedures 
for this condition.  Contact your Newmar Warranty / Technical Service Representative if you have questions. 
 
Flat Rate Time is: .5 hours labor 
Labor code is: 0263 
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