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Bulletin Information  
Date Issued Model Year(s) 

Affected 
Model(s) 
Affected TSB # 

May 6, 2005 2004-2006 Essex / MADP 252 
Systems Affected  

 

 Air Conditioning & Heating  Electrical Components 
g Appliances & Accessories  Exterior Components 

 Cabinets & Furniture  Interior Components 
 Chassis Components  Plumbing & Bath Components 
 Construction Components  Windows, Awnings, Vents, & Doors 

Problem Description 
 

Poor refrigerator performance on certain units with Dometic refrigerator.  Performance decreased by poor air 
flow across refer cooling unit because of restricted air movement by roof mounted vent.  Norcold vent cover 

was installed on some models with Dometic refrigerators.  Norcold vent does not allow for sufficient air 
movement to allow adequate ventilation of the cooling unit on the back of the refrigerator.   

Recommended Solution 
 

On units equipped with Dometic refrigerator and Norcold roof mounted refer vent, change to less restrictive 
Dometic roof mounted refer vent.  See attached photos for identification purposes, and order as necessary.  

Prior authorization required. 
 

Dometic Refer Vent: Cap:20985p  
                                      Base: 06441  

Repair Time: 1.0 labor 
Labor Code: 0289       

 
Photo required; discard old part when completed. 
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