72185 COUNTY RoOAD 3 800.858.4924

NAPPANEE, IN 46550 NEWM AR CORPOR AT]ON FAX 219.773.2007
WARRANTY DEPARTMENT

TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
6/19/06 ALL ALL 261
BRAND TYPE
All [ American Star O Mountain Aire O Al O TT0O
Dutch Star O Kountry Aire O FwO cAO
Kountry Star O Essex O DPO DBO
Scottsdale O Northern Star O London Aire O

O  Air Conditioning & Heating Electrical Components

Appliances & Accessories Exterior Components
Cabinets & Furniture Interior Components

Chassis Components Plumbing & Bath Components

O m 0O 0O
OO0O00a0n

Construction Components Windows, Awnings, Vents, & Doors

DESCRIPTION OF PROBLEM

Spartan Motors wants to make sure that all TSB’s are going to venders and manufactures as well as there own
dealers.

RECOMMENDED SOLUTION

TO: Service Manager
DATE: June 16, 2006
RE: NHTSA Recalls / Spartan Campaigns

It has been brought to our attention that occasionally warranty repairs are performed on coaches where there
is an existing campaign. The problem arises when the campaign was not acted upon because it was
inspected and found the repair was not required.

For NHTSA reporting, we need our Service Centers to report on the invoice for the recall that no repair
was required.

Thank you very much for your attention to this issue.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.



