72185 County Road 3
Nappanee, IN 46550

Newmar Corporation
Warranty Department

800.858.4924
Fax 219.773.2007

Technical Service Bulletin

Date Issued Model Year(s) Affected Model(s) Affected TSB #
10/20/2006 2005-2006 All K2 chassis 264
Brand Type
All O American Star O Mountain Aire O All O TT0O
Dutch Star O Kountry Aire O Fw O C AL
[ |
Kountry Star O Essex DpH DBl
Scottsdale O Northern Star O London Aire |

Cabinets & Furniture

Chassis Components

O m 0O 0O

O  Air Conditioning & Heating

Appliances & Accessories

Construction Components

O
O
O
O

O

Electrical Components

Exterior Components

Interior Components

Plumbing & Bath Components

Windows, Awnings, Vents, & Doors

Description of Problem

Air system can dump when vehicle is in motion.

Recommended Solution

See manufacture attached repair instruction. Repair wiring to HWH leveling system.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.
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CAMPAIGN SERVICE BULLETIN

SUBJECT: Wiring- HWH Air Leveling System

APPLIES TO: Certain Spartan Chassis K2 Models Equipped with an HWH Computer
Controlled Air Leveling System and a Body Manufactured by Newmar,
with a VDM (Vehicle Date of Manufacture) from April 20, 2005

through August 29, 2005.

CONDITION: The Air System is Capable of Dumping When Vehicle is Traveling
Over 8§ MPH

CAUSE: Incorrect Lockout Wiring Circuit

CORRECTION: Install logic converter relay jumper harness.

PART / SERVICE INFORMATION:
Labor Time: .5 Hr.

OTY. Part Number Description
1 S-1727-001 Kit- HWH Lockout

Kit #S-1727-001 Contains:

QTY. Part Number Description
1 2595-GG5SA Harn- HWH Relay Logic Converter
1 T30RO 6.0” Tie Strap
1 CSB05-390-002 Document Instructions

PLEASE READ THE ENTIRE BULLETIN BEFORE
PROCEEDING WITH ANY WORK.

Technical Service Bulletins are intended for use by Professional Technicians only. They are written to guide Professional Technicians in
performing service to vehicles of product specific nature in conjunction with industry standards. Professional Technicians are appropriately trained
on industry standards and have the tools and equipment to perform procedures safely and properly.
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CAMPAIGN SERVICE BULLETIN

STEP-BY-STEP INSTRUCTIONS:

1. Observe all industry safety standards and secure vehicle to allow for installation of a jumper
harness to the HWH interface connector.

2. Open compartment in front of the left front wheel to gain access to the HWH generator slide
panel control.

e GENERATOR HYDRAULIC SLIDE

HWH,

CORPORATION

EXTEND GENERATOR SLIDE
CONTROL SWITCH
CAUTION! —|
UNDERSTAND OPERATOR'S MANUAL BEFORE USING. |2
TO PREVENT INJURY OR DAMAGE KEEP PEOPLE AND |

OBSTRUCTIONS CLEAR OF SLIDE MECHANISM WHILE
DPENING OR CLOSING

RETRACT

GENERATOR SLIDE OPERATOR’S PANEL
FIG.2-1

3. Open the generator slide out to gain access
to the area where the harness jumper is to be
installed.

4. Locate the 7-way HWH controller interface
connector as shown in FIG. 2-2. It is
generally positioned in the area beneath the
brake treadle.

HWH INTERFACE CONNECTOR

5. Unplug the connectors and plug the
harness jumper in between the connectors.

FIG. 2-2

Technical Service Bulletins are intended for use by Professional Technicians only They are written to guide Professional Technicians in
performing service to vehicles of product specific nature in conjunction with industry standards. Professional Technicians are appropriately trained
on industry standards and have the tools and equipment to perform procedures safely and properly

05029
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CAMPAIGN SERVICE BULLETIN

2595-GGSA INSTALLED

FIG. 3-1
6. Secure the relay with a zip tie.
7. Close generator slide out and close the compartment door.

8. Test drive unit to verify correct operation- chassis will not “dump” above 8§ MPH.

Technical Service Bulletins are intended for use by Professional Technicians only They are written to guide Professional Technicians in
performing service to vehicles of product specific nature in conjunction with industry standards, Professional Technicians are appropriately trained
on industry standards and have the tools and equipment to perform procedures safely and properly
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Spartan Chassis, Inc.
Customer Service Group

November 28, 2005

Re: Notice of Campaign Service Bulletin: CSB05-390-002

Dear RV Dealer,

A recent decision was made to issue a Campaign Service Bulletin for certain
Newmars which addresses the condition of the air system being capable of dumping
when the vehicle is traveling over 8 mph. This campaign should take .5 hours to
complete.

Your satisfaction with our product is important to us. We are initiating this
contact with you so that you will, at your earliest opportunity, take your vehicle in for
service. In doing so, we can be certain that you have the best product available for
optimal performance.

Carefully follow the instructions below:

Contact Spartan Chassis Customer Service 1-800-393-8861 (option 6); have your
VIN (Vehicle Identification Number) available (this is listed on the upper left portion of
the address label). A Spartan representative will advise you as to what your vehicle
requires.

Although this is not a recall, Spartan Chassis is committed to serving you with your best
interests in mind.

Best Regards,

Wayne Ridge
Product Improvement Administrator
Spartan Chassis, Inc.

SPARTAN CHASSIS, INC. - 1165 REYNOLDS RD - CHARLOTTE, M| 48813 - USA
[517] 543-6400 - FAX [517] 543-9264



SPARTAN Spartan Chassis, Inc.
Customer Service Group

Should the servicing facility have any billing questions, call Wayne Ridge at 517-543-6400 ext.445

SPARTAN CHASSIS, INC. - 1165 REYNOLDS RD - CHARLOTTE, MI 48813 - USA
[517] 543-6400 - FAX [517] 543-9264



