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TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
10/20/2006 9/20/05-1/2/05 All 268
BRAND TYPE
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Dutch Star O Kountry Aire O Fw O C AL
Kountry Star O Essex O DP O DBO
Scottsdale O Northern Star O London Aire O

O Air Conditioning & Heating Electrical Components

Appliances & Accessories Exterior Components
Cabinets & Furniture Interior Components

Chassis Components Plumbing & Bath Components

OO0 =
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Construction Components Windows, Awnings, Vents, & Doors

DESCRIPTION OF PROBLEM

In a small number of double sidewall vent installations has recently been observed that a down draft can be
created in the flue tube while the RV is traveling down the road and the refrigerator is operating in gas mode.
The downdraft condition is caused by the location of the refrigerator compartment in the coach and air currents
created as the RV moves. In extreme cases, the downdraft can force the flame to abnormally heat the area
around the burner box causing the temperature sensor to trip, which in turn shuts down the refrigerator.

RECOMMENDED SOLUTION

Norcold has created a flu tube cap that will block these downdrafts. See manufactures attached repair
directions. Contact manufacturer directly for additional information or instructions.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.



