72185 County Road 3 800.858.4924

Nappanee, IN 46550 Newmar Corporation Fax 219.773.2007
Warranty Department

Technical Service Bulletin

Date Issued Model Year(s) Affected Model(s) Affected TSB #
All Applicable
12/11/2006 2007 . 307
/m/ Workhorse Chassis
Brand Type
All [ American Star O Mountain Aire O Al O TT0O
Dutch Star O Kountry Aire O Fw O cAll
Kountry Star O Essex O bDrO DBO
Scottsdale O Northern Star O London Aire O
O  Air Conditioning & Heating O  Electrical Components
O Appliances & Accessories O Exterior Components
O Cabinets & Furniture O Interior Components
B Chassis Components O Plumbing & Bath Components
O Construction Components O Windows, Awnings, Vents, & Doors

Description of Problem
New Workhorse Extended Powertrain Warranty.

Recommended Solution

See attached manufacturer’s information. Contact manufacturer directly for additional information or
instructions.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.



WORKHORSE

Product Memo

To: Original Equipment Manufacturers
From: Workhorse Custom Chassis

Date: 12/08/2006

Subject: NEW Powertrain Warranty

Product Memo: 07-00-01-A

Workhorse Custom Chassis is very happy to announce our new extended
Powertrain Warranty, 5 years/100,000 miles, whichever occurs first, on all 2007
W-series RV chassis, including the new and exciting UFO™ chassis. This
coverage does include chassis built within the 2007 production year (WCC
SORP 7/18/06) (10" digit of the VIN being the #7.) The increased coverage
covers the engine (complete mechanical rotating mass), transmission (Hydra-
matic 4L80/85-E W16/W18 models only) and all rear axle assemblies. Please
see the attached explanation of coverage and exclusion lists that have now been
added to the all new 2007 %> W-series & UFO™ owners manuals. Should you
have any question/s, please contact your Technical Account Manager.

Jim Douglass 248-808-5880
Edward Setyabudi 248-219-0869
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