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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

1/15/08 2008 All Star ME  328 

Brand Type 
 

All � American Star � Mountain Aire � 

Cypress � Dutch Star  � Kountry Aire � 

Northern Star � Kountry Star �  Essex � 

Scottsdale � King Aire  �  London Aire � 

All Star ME                 g    Ventana                  � 

 

All � T T � 

F W � C A � 

D P g D B � 

 

� Air Conditioning & Heating � Electrical Components 

� Appliances & Accessories � Exterior Components 

� Cabinets & Furniture � Interior Components 

g Chassis Components � Plumbing & Bath Components 

� Construction Components � Windows, Awnings, Vents, & Doors 

Description of Problem 
 

 
 

Poor ride quality on All Star ME chassis equipped with Airtek front suspension. 

Recommended Solution 
 
 
Replacement of front shock absorbers.  Spartan procedure for replacement of the shocks is attached; be sure to 
READ THE ATTACHED PROCEDURE PRIOR TO BEGINNING REPAIRS.  Contact Spartan Motors 

regarding any questions you may have on this Technical Service Bulletin.    

 








