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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

1/30/08 4/1997 – 5/2003 All with refrigerators 
listed below 330 

Brand Type 
 

All g American Star � Mountain Aire � 

Cypress � Dutch Star  � Kountry Aire � 

Northern Star � Kountry Star �  Essex � 

Scottsdale � King Aire  �  London Aire � 

All Star ME                 �    Ventana                  � 

 

All g T T � 

F W � C A � 

D P � D B � 

 

� Air Conditioning & Heating � Electrical Components 

g Appliances & Accessories � Exterior Components 

� Cabinets & Furniture � Interior Components 

� Chassis Components � Plumbing & Bath Components 

� Construction Components � Windows, Awnings, Vents, & Doors 

Description of Problem 
 

 
 

Possible crack in burner tubes leading to possible leaks, and in the presence of a source of ignition, fire may 
occur.  This involves all units produced from April 1997 to May 2003 equipped with the following refrigerators: 
NDR1062, RM2652, RM2662, RM2663, RM2852, RM2862, RM3662, RM3663, RM3862, and RM3863.  See 
the attached Dometic information for details on refrigerator serial numbers.  

Recommended Solution 
 
 
Dometic Corporation has released NHTSA Recall 06E-076 to provide an installation of a secondary burner 
housing and certain fuses that will prevent this condition from occurring.  Dometic information attached; 
READ AND REVIEW THE ENTIRE DOCUMENT BEFORE PROCEEDING!   Any questions should be 
directed to Dometic Corporation at 1-888-446-5157.  Should you determine the refrigerator you are dealing 
with is in need of recall repairs, contact Dometic to receive the correct procedure and authorization to 
commence with repairs. 

 


















