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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

3/24/08 2006 – present All with Norcold 
Refrigerators 337 

Brand Type 
 

All g American Star � Mountain Aire � 

Cypress � Dutch Star  � Kountry Aire � 

Northern Star � Kountry Star �  Essex � 

Scottsdale � King Aire  �  London Aire � 

All Star ME                 �    Ventana                  � 

 

All g T T � 

F W � C A � 

D P � D B � 

 

� Air Conditioning & Heating � Electrical Components 

g Appliances & Accessories � Exterior Components 

� Cabinets & Furniture � Interior Components 

� Chassis Components � Plumbing & Bath Components 

� Construction Components � Windows, Awnings, Vents, & Doors 

Description of Problem 
 

 
Discoloration in the refrigerator enclosure wall adjacent to the flue exhaust on Norcold 1200LR refrigerators.  
Concern is that the discoloration is due to exposure to heat from the flue. 

 

Recommended Solution 
 
 
No action necessary; review Norcold’s test information to understand the condition.  Norcold’s test 
information is attached to this TSB.  

 




