72185 COUNTY RoOAD 3 800.858.4924

NAPPANEE, IN 46550 NEWM AR CORPOR AT]ON FAX 219.773.2007
WARRANTY DEPARTMENT

TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
All Domestic Units
5/28/08 All 342
RETAILED after 6/2/08
BRAND TYPE
All | American Star O Mountain Aire O Al A TTO
Cypress O Dutch Star O Kountry Aire O FwO cAO
Northern Star O Kountry Star O Essex O
Scottsdale O King Aire O London Aire O prO DBO
All Star ME O Ventana O
O  Air Conditioning & Heating O Electrical Components
O Appliances & Accessories O Exterior Components
O Cabinets & Furniture O Interior Components
B Chassis Components O Plumbing & Bath Components
O Construction Components O Windows, Awnings, Vents, & Doors

DESCRIPTION OF PROBLEM
The Federal Government has modified the FMVSS (Federal Motor Vehicle Safety Standards) in regard to
weight sticker information. FMVSS 120 now requires all RV’s have their Weight Labels modified if more
than 100 Ibs has been added to the unit between the time of manufacture and the time of first retail
delivery.

There have been recent amendments to Title 49 Section 571.120 in the Code of Federal Regulations (FMVSS
120) specifying new requirements for occupant and cargo carrying capacity labels in recreational vehicles. RVIA
has removed its weight label requirements upon implementation of the newly legislated requirements.

RECOMMENDED SOLUTION

The attached summary provides detailed information to the dealer regarding this change in labeling. Please note
that this legislation is effective June 2, 2008, and is for domestic units only. This legislation is applicable to
both motorized and towable RV’s, and INSTALLATION OF THE LABEL IS THE DEALERS
RESPONSIBILITY TO COMPLETE AT THE TIME OF THE FIRST RETAIL SALE IF OVER 100
LBS OF ITEMS HAVE BEEN ADDED AT THE DEALERSHIP (A WASHER / DRYER, OR
GENSET FOR EXAMPLE). NEWMAR CANNOT BE RESPONSIBLE FOR THE ACCURACY
OF THIS DEALER INSTALLED LABEL.

Also attached you will find additional information, and label samples. The complete label can be ordered from
“Deco-Art”; their contact information is also attached.

Read in detail the “Summary” attachment; if you have any questions, please contact a Newmar representative.
Newmar assumes no liability with this TSB; it is provided as a courtesy to our dealers, and should not in any
way be construed as legal advice or legal interpretation of the law.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.



This document is to provide dealers notification of new responsibilities and obligations they
may have due to recent changes in federal law. This document is to provide information only
and is not to be represented as interpretation of law nor represented as legal advice. This
notification is being posted as a service to our customers and Newmar Corporation is not
responsible for the accuracy of this document.

There have been recent amendments to Title 49 Section 571.120 in the Code of Federal
Regulations (FMVSS 120) specifying new requirements for occupant and cargo carrying capacity
labels in recreational vehicles. RVIA has removed its weight label requirements upon
implementation of the newly legislated requirements. The amendments to FMVSS 120 affect
both RV manufacturers and RV dealers.

A new weight label is now required to be installed, by the RV manufacturer, on all motorized
and towable recreational vehicles. There are specific guidelines for the content and
presentation of these new labels. For motorized units, a permanent label is placed on the wall
next to the driver’s seating position adjacent to the federal certification label. This label is not
to be removed. A temporary label, intended to be in place through the first retail sale, is
located on the forward-most exterior passenger door. For towable units, a permanent label is
located on the forward-most exterior passenger door on the right side of all units. This label is
not to be removed.

Federal law requires RV dealers to supplement or correct carrying capacity labels if more than
100 pounds in weight (appliances, entertainment devices, generators, etc.) is added between
final vehicle certification and first retail sale. This label correction responsibility lies solely on
the dealer. A label meeting the FMVSS 120 requirements is available from Dec-O-Art for
dealers to purchase and install as required if they add more than 100 pounds of content to a
recreational vehicle.

Weight values may be entered with a black, fine-point, indelible marker. Crossing out of old
values and entering corrected values on the original label is not permissible. Weight values
must be displayed to the nearest pound.

Acceptable methods for correctly reporting added weight include:

e Affix load carrying capacity modification labels within 1 inch of both the original
temporary and original permanent certification labels. See information on attached
Dec-O-Art label.

e Overlay or replace the original permanent and original temporary certification labels
with analogous labels displaying all original language and correct load carrying capacity
weight values.

The effective date of these requirements is June 2, 2008.

These requirements are applicable to domestic vehicles only.
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Labels available through:

Dec-0-Art Inc.

(" CAUTION:LOAD ) | ( CAUTION:LOAD ) | ( CAUTION:LOAD )| | (  CAUTION:LOAD Y | { CAUTION:LOAD ) -
CARRYING CAPACITY CARRYING CAPACITY CARRYING CAPACITY CARRYING CAPACITY CARRYING CAPACITY sales Grdec-g-art.com
REDUCED REDUCED REDUCED REDUCED REDUCED
Modifications to this Modifications to this Modifications to this Modifications to this Modifications to this e
Z % vehicle have reduced vehicle have reduced vehicle have reduced vehicle have reduced vehicle have reduced
2.750° 1.875 the original load the original load the original load the original load the original load v, dec-o-art.com
carrying capacily by carrying capacity by carrying capacily by carrying capacity by carrying capacity by E|
kg or ky or kg or kg or kg or
Ibs Ibs Ibs Ibs Ibs
X FMH) \; mw) \_ MD N !B-m!) \_ !ij
5.500"
RO.1 56".\\Y
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CARRYING CAPACITY CARRYING CAPACITY CARRYING CAPACITY | | | CARRYING CAPACITY CARRYING CAPACITY
REDUCED REDUCED REDUCED REDUCED REDUCED
Modifications to this Modifications to this Modifications 1o this Modifications to this Modifications to this
vehicle have reduced vehicle have reduced vehicle have reduced vehicle have reduced vehicle have reduced
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