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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

6/4/08 2003 - 2008  All motorized equipped 
with Norcold refer 344 

Brand Type 
 

All � American Star � Mountain Aire g 

Cypress � Dutch Star  g Kountry Aire g 

Northern Star g Bay Star g  Essex g 

Scottsdale g King Aire  g  Canyon Star g 

All Star ME                 g    Ventana                 g    Grand Star                     g 
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� Air Conditioning & Heating � Electrical Components 

g Appliances & Accessories � Exterior Components 

� Cabinets & Furniture � Interior Components 

� Chassis Components � Plumbing & Bath Components 

� Construction Components � Windows, Awnings, Vents, & Doors 

Description of Problem 
 

 
Norcold has changed Cooling Unit Heating Element vendors; as a result, there is a new style electric heating 
element that must be used in certain new cooling units.  This bulletin provides information on that heating 
element. 

 

Recommended Solution 
 
 
Review the attached manufacturers Service Bulletin; pay close attention to how to determine the differences in 
the old style and the new style heating elements.  Review the entire Service Bulletin prior to performing any 
diagnosis or repairs, or before ordering any parts. 
 
Any questions should be addressed to Norcold.  

 




