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WARRANTY DEPARTMENT

TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
ASFW, BSCA, DSDP, KAFW,
7/17/08 2003-2007 KSCA, KSDP, KSFW, MACA, 348
MADP, MAFW, SDCA, XAFW
BRAND TYPE
All O American Star | Mountain Aire | All O TTO
Cypress O Dutch Star u Kountry Aire u Fw il cAl
Northern Star O Kountry Star u Essex O
DpH DBO
Scottsdale | King Aire O London Aire O
All Star ME O Ventana O Bay Star |
O Air Conditioning & Heating O Electrical Components
B Appliances & Accessories O Exterior Components
O Cabinets & Furniture O Interior Components
O  Chassis Components O Plumbing & Bath Components
O Construction Components O Windows, Awnings, Vents, & Doors

DESCRIPTION OF PROBLEM

Dometic has recognized a potential for fatigue cracks to form in the boiler tube, possibly allowing pressurized
coolant solution to escape, which in the presence of an ignition source may cause a fire.

RECOMMENDED SOLUTION

Dometic has issued NHTSA Recall #08E-032 to address this concern. This recall is an expansion of their
previously issued NHTSA #06E-076 recall Newmar TSB 330). This TSB supersedes TSB 330.

Dometic will pay to inspect, and if necessary install a “rework kit” (consisting of a secondary burner housing, a
thermal fuse, and a melt fuse) to correct this condition. Contact Dometic directly regarding this kit.

Read the attached manufacturer’s instructions completely prior to performing any diagnosis or repairs

to the unit. Any questions regarding this recall should be directed to Dometic Corporation at (574)
294-2511.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.



DEALER NOTIFICATION: Dometic Voluntarily Expands Refrigerator Recall @ Dometic

RE: Dometic Voluntarily Expands Refrigerator Recall

Dear RV Dealer or Service Center:

Pometic has voluntarily expanded its recent refrigerator recall to include some of the two-door refrigerators that it manufactured
between June 1 of 2003 and September 30 of 2006 for installation in recreation vehicles. These refrigerators may contain a defect
that relates to motor vehicle safety. The program for parts ordering, installation, data entry and payment is exactly the same as
the initial Dometic refrigerator recall which was announced in August of 2006. Here is a rundown of the recall:

THE PROBLEM

After some period of use, a fatigue crack may develop in the boiler tube of the covered refrigerators that may release a sufficient
amount of pressurized coolant selution into an area where an ignition source may be present. Potential ignition sources in this
area include the refrigerator’s propane burner and/or electric heating element. If this were to occur under certain conditions, the
coalant could ignite and result in a fire. On the basis of these facts, Dometic has determined that the refrigerators may contain a
defect that relates to motor vehicle safety.

AFFECTED UNITS
The potentially affected refrigerators have the following model numbers:
NDR1062, RM2652, RM2662, RM2663, RM2852, RM2862, RM3662, RM3663, RM3862

The possibly affected units have serial numbers beginning with the following combinations:

320xx%xx through 352xxxxx 401xxxxx through 452xxxxx
501xxxxx through 552xxxxx 601xxxxx through 639xxxxx

~ N
If the refrigerator is not one of the identified models nor one of the serial Where to find the serial and
numbers specified above, it is not covered by this recall. For help in locating the
model or serial number use the illustration to the right on this page. model numbers on your

Dometic refrigerator
If you have information regarding the identity of any individuals who purchased

one of these refrigerators, please call us promptly at The serfal and model numbers are both located
1 888-446-5157 50 we can contact those individuals directly to arrange to have on a sticker inside the fridge door. It could be on
their refrigerators repaired at no charge. either side of the interior,

Remember, the model number starts
THE REWORK with RM or NDR, and the serial

We have developed a rewark for this potential defect, which involves the instal- number is 8 digits long.

lation of a secondary burner housing and certain fuses that will prevent this
condition from leading to a fire outside the burner area. The Secondary Burner
Housing {SBH} kit was created with ease of installation in mind, and a thorough
installation guide including photos is included in every individual packet. All parts
are inciuded in the kit, and no unusual tools are necessary.

Dometic is providing two different rewark kits for this recall: one for two-way
refrigerators, and one for three-way refrigerators. Two-way refrigerators have
model numbers ending in “2", such as the RM2662 or NDR1062. Three-way
refrigerators have model numbers that end in “3", such as RM3663. To arder the
parts, call Dometic at 1-800-366-3842 if calling from the US. Canadian cailers use
1-800-701-6922.

For kit ordering, the part number for the two-way kit is 3311145.000 and for
the three-way kit the part number is 3311228.000.

MORE INFORMATION ON BACK »
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PAYMENT

There are two ways to be reimbursed for installing a kit. First, you can log in to www.edometic.com and inpui all of the necessary
information. Or, you can choose to use the Service Claim Card that is packaged with each kit. For each and every rework installation, all
of the information requested rnust be filled out to be paid for the work. The card features pre-paid postage and the address on the

back side of it, so simply drop it into the mail. Payment will not be made until either the information is submitted online or until the
campleted card is received.

For more information on the Service Claim Card, please see the DATA COLLECTION/PAYMENT heading below.

The rate for an installation will be a flat $40. In-house and 3rd party testing, along with numerous field test installations, has gone in

to formulating the flat rate. In the unusual circumstance that the charge for an installation is more than 540, you will need to receive
authorization before it is billed by calling 1-888-446-5157.

DATA COLLECTION/PAYMENT
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We are required by federal law to submit complete information.
Therefare, for each and every rework kit install, this card (or
the online form at edometic.com} MUST be filled out completely. Payment will not be given for the installation unless every box on the

card or online form is completely and legibly filled in. The card features pre-paid postage on the reverse side. The card must be mailed
no later than 48 hours after the rework.

AFFECTED REFRIGERATORS [N NEW OR USED RVS FOR SALE ON YOUR LOT
if you still have any of the refrigerators covered by this recall in your possession or installed in new or used RVs being sold an your lot,
you must have the SBH kit installed on the refrigerator before it con be sold. Please note that it is a violation of Federal law to sell

any of the items covered by this notification unless the defect is remedied. You will, of course, be paid for the installation of each kit,
as described above under the PAYMENT heading.

OWNERS OF RECALLED REFRIGERATORS

Dometic will contact hundreds of thousands of consumers that have recalled refrigerators. Below is a list of information points that
owners of recalied refrigerators should know.

There are 7 action items that we are asking the customer to da if their refrigerator is indeed being recalled:

1) Turn the refrigerator off immediately if you notice any of the following indicatars:
+ Leakage or staining at the back of the refrigerator.
= Yellow residue at the back or sides of the refrigerator.
« The smell of ammonia.
= Refrigerator does not properly cool

Any unit found to have one or more of the characteristics mentioned above MUST be shut down and not operated until the unit is
fixed and the recall rework administered.

For any unit that does fall within the recall population, but does not exhibit any of the four indicators mentioned in #1, consider
the following:

2) Do not aperate your refrigeratar on LP gas under ANY circumstances. Cometic recommends that you turn off the gas valve at the back
of vour refrigerator. DO NQT, however, attempt to disconnect the gas supply. See instructions below.

3} Dometic recommends that the unit not be aperated on electric unless absolutely necessary until your unit has been serviced. If

you choose to operate your unit on electric prior to the recall rework, you must inspect the burner area weekly for any of the
indicators referenced in number 1 above.
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4) If you must operate your refrigerator on electric, DO NOT operate your refrigerator while in transit or while occupants are asleep.

5) The rework kit is currently available. Call your preferred service center to set up an appointment. Far help in locating a service center, or
for the most up-to-date recall information, call 1-888-446-5157.

Please do not simply go to a dealer or service center without an appointment, since some facilities will not be performing this
work, and the anes that are doing the work will need to obtain the appropriate parts from us. Please bring this letter with you at
the time of your scheduled service.

6) If the repair facility fails or is unable to remedy this noncompliance without charge and within a reasonable time, please contact us at
the number provided above so we can atiempt to resolve the problem. You may also submit a written complaint to the Administrator,
National Highway Traffic Safety Administration, 1200 New Jersey Ave 5.E., 5W, Washington, DC 20590; or call the toli-free Vehicle
Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.

7) If you previously paid to repair or replace a Dometic refrigerator
that failed due to this defect, you may be eligble for reimburse- HOW TO TURN OFF GAS SUPPLY
ment for your costs pursuant to Dometic's Pre-Notification Reim- -

bursement Pragram. To be eligible for reimbursement under that
Program, you must complete and submit the required form and
provide the necessary documentation. The Program and form
can be obtained by calling 1-B88-446-5157.

Included in what the owner receives is a sheet highlighting where
to find their model and serial number, as well as how to turn off
the gas valve at the back of their refrigerator. See right of this
page for detailed instructions.

WHAT YOU CAN DO

If you provided any of the refrigerators covered by this notifica-
tion to independent distributors or dealers, you should transmit
a copy of this letter, and the enclosed placard, to known distribu-
tors and retail outlets along the distribution chain within five
days from its receipt.

We thank you for your help in this matter, and look farward to
what we hope will be a seamless program.

Very truly yours,
Patrick N. McConnell

Director of Engineering, Product Safety and Standards
Dometic, LLC

Turn clockwise to
close

RECALL 08E-032 Open

The manual gas valve is located at the back of your
refrigerator near the floor as seen in the diagram to the
left. Access the back of your refrigerator by removing the
vent on the side of your coach.

The gas valve is opened and closed by adjusting a screw.
Ta close the valve, use either your fingers or a flat-head
screwdriver to turn the screw 1/4 turn clockwise, The
valve is closed if the flathead slot in the screw runs up
and down. The valve is still open if the flathead slot in
the screw runs side to side.
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