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Date Issued Model Year(s) Affected Model(s) Affected TSB # 

7/17/08 2003-2007 
ASFW, BSCA, DSDP, KAFW, 
KSCA, KSDP, KSFW, MACA, 

MADP, MAFW, SDCA, XAFW  
348 

Brand Type 
 

All � American Star g Mountain Aire g 

Cypress � Dutch Star  g Kountry Aire g 

Northern Star � Kountry Star g  Essex � 

Scottsdale g King Aire  � London Aire � 

All Star ME                 �    Ventana                  �    Bay Star                          g 

 

All � T T � 

F W g C A g 

D P g D B � 

 

� Air Conditioning & Heating � Electrical Components 

g Appliances & Accessories � Exterior Components 

� Cabinets & Furniture � Interior Components 

� Chassis Components � Plumbing & Bath Components 

� Construction Components � Windows, Awnings, Vents, & Doors 

Description of Problem 

 
Dometic has recognized a potential for fatigue cracks to form in the boiler tube, possibly allowing pressurized 
coolant solution to escape, which in the presence of an ignition source may cause a fire.   
 

Recommended Solution 
 
 
Dometic has issued NHTSA Recall #08E-032 to address this concern.  This recall is an expansion of their 
previously issued NHTSA #06E-076 recall (Newmar TSB 330).  This TSB supersedes TSB 330.    
 
Dometic will pay to inspect, and if necessary install a “rework kit” (consisting of a secondary burner housing, a 
thermal fuse, and a melt fuse) to correct this condition.  Contact Dometic directly regarding this kit.   
 
Read the attached manufacturer’s instructions completely prior to performing any diagnosis or repairs 
to the unit.  Any questions regarding this recall should be directed to Dometic Corporation at (574) 
294-2511. 

 








