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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

07/28/08 2008 MADP, EXDP, KGDB  350 

Brand Type 
 

All � American Star � Mountain Aire g 

Cypress � Dutch Star  � Kountry Aire � 

Northern Star � Kountry Star �  Essex g 

Scottsdale � King Aire  g London Aire � 

All Star ME                 �    Ventana                  �    Bay Star                          � 
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� Air Conditioning & Heating � Electrical Components 

g Appliances & Accessories � Exterior Components 

� Cabinets & Furniture � Interior Components 

� Chassis Components � Plumbing & Bath Components 

� Construction Components � Windows, Awnings, Vents, & Doors 

Description of Problem 

 
 
 

Pooling of moisture in the freezing compartments of 2117 series refrigerators during defrosting.   
 

Recommended Solution 
 
Norcold has issued the attached Service Bulletin to address this concern by installing a heat strip and circuit 
board to prevent the buildup of moisture / ice.   
 
Read the attached manufacturers information completely prior to beginning any diagnosis or repairs.  Any 
questions regarding this TSB should be directed to Norcold.     
 

 










