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DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
EXDP / KGDB /
10/20/08 2005 - 2009 357
/20/ LADB
BRAND TYPE
All O American Star O Mountain Aire O All O TTO
Cypress O Dutch Star O Kountry Aire O Fw O CALQ
Northern Star O Kountry Star O Essex u
Scottsdale O King Aire | London Aire | prH DBE
All Star ME O Ventana O Bay Star O
O Air Conditioning & Heating O Electrical Components
| Appliances & Accessories O Exterior Components
O Cabinets & Furniture O Interior Components
O Chassis Components O Plumbing & Bath Components
O Construction Components O Windows, Awnings, Vents, & Doors

DESCRIPTION OF PROBLEM

Frigidaire has released technical service information regarding the use of their freestanding refrigerators in
ambient temperatures over 110 degrees. Potential failure exists if the unit is used under these conditions.

RECOMMENDED SOLUTION

Frigidaire recommends NOT operating the unit if the ambient air temp is 110 degrees of higher. Read the
attached information from Frigidaire regarding this condition. Please contact your Newmar Technical Service
Representative if you have further questions.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.



Frigidaire Product Bulletin

By design, the freestanding Frigidaire refrigerator (residential style) will not operate
properly when indoor air temperatures exceed 110°F (43°C). In addition, operating the
refrigerator in these conditions could cause compressor failure which may not be
considered warrantable.

Please educate your Sales & Service staff as well as your retail customers of this
situation and we would recommend these options:

o Leave the air conditioner set on 80°F or lower if the refrigerator is left running in a
vehicle that is not being used.

¢ [f the inside temperature of the vehicle cannot be kept below 110°F (43°C), the
refrigerator must be shut off.

Please see the refrigerator Use & Care Manual for complete operation and maintenance
instructions.




