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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

11/4/08 2009 and beyond MADP, EXDP, KGDB, 
MADP, DSDP, DADP 358 

Brand Type 
 

All � American Star � Mountain Aire ��

Cypress � Dutch Star  � Kountry Aire ��

Northern Star � Kountry Star �  Essex ��

Scottsdale � King Aire  � Dutch Aire ��

All Star ME                 �����Ventana                  �����Bay Star                          � 

 

All � T T � 

F W �� C A ��

D P � D B � 

 

� Air Conditioning & Heating � Electrical Components 

� Appliances & Accessories � Exterior Components 

� Cabinets & Furniture � Interior Components 

� Chassis Components � Plumbing & Bath Components 

� Construction Components � Windows, Awnings, Vents, & Doors 

Description of Problem 

 
 

As a safety feature, RVIA Code has mandated that when a unit is equipped with an “Auto Genset Start” 
feature, the AGS system is required to be disabled when any of the remote “start / stop” switches for the 
generator are activated.  This minimizes the possibility of the generator starting automatically during service or 
repair work.    

Recommended Solution 
 
 
Newmar is installing a module that will clear the settings on an AGS system any time one of the remote 
switches (dash / bedroom / genset) is activated.  This is an OEM installation on NEW units only, and is not 
retroactive to prior model years.   
 
No field service action is required by this TSB; it is for dealer information only.  The Owners Guides are being 
updated to reflect this information as well so retail customers are aware of the new feature.     

 


