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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

8/17/09 2003-2004 
DSDP, EXDP, KSCA, 
KSDP, MACA, MADP, 
SDCA, KAFW, MAFW 

364 

Brand Type 
 

All � American Star � Mountain Aire g 

  Dutch Star  g Kountry Aire g 

  Kountry Star g Essex g 

Scottsdale g Northern Star  �  London Aire � 

 

All � T T � 

F W g C A g 

D P g D B � 

 

� Air Conditioning & Heating � Electrical Components 

g Appliances & Accessories � Exterior Components 

� Cabinets & Furniture � Interior Components 

� Chassis Components � Plumbing & Bath Components 

� Construction Components � Windows, Awnings, Vents, & Doors 

Description of Problem 

 

NHSTA Recall Identification Number 09V-324, Transport Canada Recall Identification Number 09-241: 

After some period of use, a fatigue failure may develop in the cooling units of specific refrigerators 
manufactured by Norcold, Inc. resulting in coolant solution escape. The escape of coolant would result in a 
non-operational refrigerator and may present a latent fire hazard as outlined in equipment recall campaign 

having NHTSA identification number 09E-026. 

 
 Recommended Solution 

 
 

Install thermal limiting switch per the following instructions from the manufacturer. 
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