72185 COUNTY ROAD 3

naeanze N 4ssso - NEWMAR CORPORATION
WARRANTY DEPARTMENT

800.858.4924
FAx 219.773.2007

TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
01/29/2010 2009 - Present ALL 365
BRAND TYPE
All American Star O Mountain Aire O All TT0O
Dutch Star O Kountry Aire O FwO cAO
Kountry Star O Essex O DP O DBO
Scottsdale O Northern Star O London Aire O
O  Air Conditioning & Heating O Electrical Components
O Appliances & Accessories Exterior Components
O Cabinets & Furniture O Interior Components
O Chassis Components O Plumbing & Bath Components
O Construction Components O Windows, Awnings, Vents, & Doors

DESCRIPTION OF PROBLEM

12” black rubber AM/FM radio antenna masts are being broke off at the base of the antenna mount.

RECOMMENDED SOLUTION

* The Newmar part number for the radio antenna mast is # 34782A.
e Warranty flat rate time allowed is .10
e Flat rate code to be used is 0650

When replacing a 12”7 AM/FM rubber radio antenna mast, Newmar Corporation recommends that the tip of
the mast be pointed back towards the rear of the coach and positioned at approximately a 60 degree angle. This
process is currently being performed during the production stage at Newmar on all current units.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.
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Figure 1 - This shows the roof mounting of a 12” black AM/FM radio antenna.

Figure 2 - Upon replacement of the 12” black rubber AM/FM antenna mast, please make sure that the tip of the mast is pointed to the rear
of the coach and is in approximately a 60 degree angle.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.



