72185 COUNTY ROAD 3
NAPPANEE, IN 46550

800.858.4924

NEWMAR CORPORATION FAX 219.773.2007
WARRANTY DEPARTMENT

TECHNICAL SERVICE BULLETIN

MODEL YEAR(S)
DATE ISSUED AFFECTED MODEL(S) AFFECTED TSB #
02/12/2010 2011 MA DP 366
BRAND TYPE
All O American Star Mountain Aire All O TTO
Dutch Star O Kountry Aire Fw O cAO
Kountry Star O Essex DP DBO
Scottsdale O Northern Star O London Aire
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Air Conditioning & Heating
Appliances & Accessories
Cabinets & Furniture
Chassis Components

Construction Components
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Electrical Components

Exterior Components

Interior Components

Plumbing & Bath Components
Windows, Awnings, Vents, & Doors

DESCRIPTION OF PROBLEM

Newmar Corporation intends to ship the 2011 Mountain Aire Deisel Pusher with the protective film over the chrome
pieces. (See Photos below) This is being done to minimize damage at Newmar, during transit to the dealer, also

during the washing of the unit upon arrival at the dealership.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.
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RECOMMENDED SOLUTION

The Protective Film on the 2011 Mountain Aire Diesel Pusher front bumpers, rear taillights & grills MUST BE
REMOVED FROM THE CHROME STRIPS BY THE DEALERSHIPS AFTER THE COACH HAS BEEN
CHECKED IN AND WASHED.
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If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.



