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Date Issued Model Year(s) Affected Model(s) Affected TSB # 

03/08/2010 2007-Present MA,Essex,KG,LA 367 
Brand Type 

 

All � American Star � Mountain Aire ⌧ 

Cypress � Dutch Star  � Kountry Aire � 

Northern Star � Kountry Star �  Essex ⌧ 

Scottsdale � King Aire  ⌧ London Aire ⌧ 

All Star ME                 �    Ventana                  �    Bay Star                          � 

All � T T � 

F W � C A �

D P ⌧ D B ⌧ 

 

� Air Conditioning & Heating � Electrical Components 

� Appliances & Accessories ⌧ Exterior Components 

� Cabinets & Furniture � Interior Components 

� Chassis Components � Plumbing & Bath Components 

� Construction Components � Windows, Awnings, Vents, & Doors 

Description of Problem 

 
Newmar 2007 High Line product with the hanging exterior mirrors, in certain conditions, can have a reflection 

transferred from the front windshield onto the driver’s window.  

Recommended Solution 
 
To assist owner request, Newmar Corporation has developed a Plexiglas shield that can be installed to deflect the 
transferred image.  
                                                      Directions for installation: 
1) Place the Plexiglas shield onto the driver’s side window trim to determine proper location for installation. Mark 2-3 
locations on the forward edge of the shield for the screws to be installed. Pre-drill the holes for the mounting screws 
with the protective film still attached  
2) Remove the protective film from both sides of the shield, place the Plexiglas shield back on the window trim in the 
proper location and use ½” self tapping screws to secure the shield in place. 
 

•  The Newmar part number for the Plexiglas shield is # 017805     
•  Flat rate labor time is 3/10’s of an hour.    
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•  Here is the driver’s side mirror and pillar post prior to the Plexiglas shield installation. 

 

  
 

1) Place the Plexiglas shield onto the driver’s side window trim to determine proper location for installation. 
Mark 2-3 locations on the forward edge of the shield for the screws to be installed. Pre-drill the holes for 
the mounting screws with the protective film still attached. 

   
 

2) Remove the protective film from both sides of the shield, place the Plexiglas shield back on the window 
trim in the proper location and use ½” self tapping screws to secure the shield in place. 


