72185 COUNTY RoOAD 3 800.858.4924

NAPPANEE, IN 46550 NEWM AR CORPOR AT]ON FAX 574.773.2007
WARRANTY DEPARTMENT

TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
03/19/2010 ALL 369
BRAND TYPE
All American Star Mountain Aire All TT
r h Star ntry Air
;iitle)sesrn Star Ezzltjf :tar Es();xt o O FWE CA
Scottsdale King Aire O London Aire O DP DBO
All Star ME Ventana Bay Star
O  Air Conditioning & Heating O Electrical Components
Appliances & Accessories O Exterior Components
O Cabinets & Furniture O Interior Components
O  Chassis Components O Plumbing & Bath Components
O Construction Components O Windows, Awnings, Vents, & Doors

DESCRIPTION OF PROBLEM

Water weeping or dripping from (PRV) Pressure Relief Valve.

RECOMMENDED SOLUTION

You may experience water weeping or dripping from your water heater’s Pressure and Temperature Relief
Valve when your water heater is operating. This does not always mean the PRV is defective. Please refer to this
TSB and read the information under the headings PRESSURE RELIF VALVE & WATER WEEPING OR
DRIPPING FROM PRESSURE RELIEF VALVE. If you have any question as to if the valve should be

replaced, contact Newmar Corporation Technical assistance @ 866-290-5371 or the supplier of the water
heater.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.



72185 COUNTY ROAD 3

SAFETY WARNINGS

WARNING!I K is imperative that the water heater tank be filled with water
before operating the water heater. Operation of the water heater without
water in the tank may result in damage to the tank andior controls. This
type of damage is not covered by the limited warranty.

WARNING! Hydrogen gas may result if you have not used this heater
for two weeks or more. HYDROGEN GAS (S EXTREMELY FLAMMABLE.
mmmdskﬁlmuqmmmm open the hot water
faucet for itchen sink before you use any
‘womohotwatorsysm K hydrogen is
present, you probably will hear an unusual sound such as air escaping
through the pipe as the water begins to flow.

gen gas may be present even after water has been drained from
ﬂnhnk.Openfawuatsinkandthwsystemtnvmformeml
minutes (5-10 minutes).

Do not smoke or have any open flame near the open faucet. Do not
attempt to light pilot or main bumer. On DSI modeis, be sure the switch
is “OFF",

Should overheating occur, or the gas supply fail to shut off, shut off
the manual gas valve to the appliance before shutting off the electricat
supply.

Do not use this appilance if any part has been suhmemed under watnr
tmmediatety call a qualified service ! the

and to replace any portofmeoon&olwmm-ndany gas contmlthat
has been submerged under water.

Do not alter the operation of your water heater nor change the design/
construction of your water heater. Accessorles are being marketed for
RV products which we do not recommend. For your safety, only factory
authorized parts are to be used on your water heater.

Per ly inspect the vent for k orp of soot. Soot
is fi d wh tion is incomplete. This is your visual
waming that the water heater is operating In an unsafe manner. If soot
is present, Immediately shut the water heater down and contact your
dealer or a qualified service person.

When considering add-on rooms, porch or patio, attention must be given
to the venting of your water heater. For your safety, do not terminate the
vent on your water heater inside add-on rooms, screen porch or onto
patios. Doing so will resuit in products of combustion being vented into
the rooms or occupled areas.

Never operate the heater if you smell gas. Do not assuma that the smell
of gas in your RV is normal. Anyﬂmeywdmctﬂnodorofgu ltls

ANODE PROTECTION

The tank in this water heater is protected by a magnesium or aluminum anode to
protong the life of the tank by absorbing the corrosive action of hot water. Under
normal use, the anode rog will L and b of this, we rect

it be replaced yearly NOTE: Water with high ievels of iron andfor sulfate will
increase the rate of deterioration; therefore, more frequent replacement may
be required, If anode rod is mostly eaten away, replace it with a new one, (See
Figure 12)

To prevent a water leak when replacing the anode rod, a pipe thread sealant
approved for potable water (such as Teflon Tapa) must be applied to the threads
of the anode rod. Proper application of a thread sealant will not interfere with the
ancde’s tank protection.

Operating the water heater without proper anode protection will decrease tank
fife and wit! void your warranty on the tank. NOTE: Tank is drained by removing
anode rod (See "Drain and Storage” instructions).

To extend anode life, drain water from tank whenever RV is not being used.
Avoid any extended time of non use with water in tank.

Also, refer to section on winterizing.

NEW ANODE ROD
ANODE NEUVE
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ANODE ROD
LA TIGE DE L'ANODE

Figure 12

WARNING! Do not replace the anode rod with any non-Suburban
accessory part, such as an “add-on” electric hsﬂﬂng e|emem. ltems
such as these are not approved to be i ffed in Sub

They could create an unsafe condition and will also void all wlmnﬂea

PRESSURE RELIEF VALVE

The ternperature and pressure retief valve is designed to open if the temperature
of the water within the heater reaches 210°F, or if the water pressure in the
heater reaches 150 pounds. Recreational vehicle water systems are clesed
systems and during the water heating cycle the preasure build-up in the water
system will reach 150 pounds. When this pressure is reached, the presaure refief
valve will open and water will drip from the valve. This dripping will confinue
until the pressure is reduced to below 150 pounds, and the vaive closes. This
conxdition is normal and does not indicate a defective relief valve.

WARNINGI Do not place a valve between the reflef vaive and the tank. Do
not plug the rellef valve ynder any circumstances.

to be considered life threatening and corrected diately

any open flames i il and all from the
vehicle. Shit off gas supply at LP gas bottle. {See Safety notice on front
cover of this manual)

WATER WEEPING OR DRIPPING FROM PRESSURE
RELIEF VALVE

NOTE: Always open both the cold and hot water faucets when filling
vehicle water tank to allow air pocksts to be forced out of the water
heater. When water flows from the heater faucets, close both faucets.

You may ience water weeping or dripping from your water heater’s Pressure
and Temperature (P & T) Relief Valve when your water heater is operating. Water
weeping or dripping from the P & T Vaive does not always mean the P & T Valve
is defective. As water is heated, it expands. The water system in a recreational

WARNING! Do not store or use combustible materials or liquids near
or adjacent to this heater. The appliance shall not be installed in any
location where flammable liquids or vapors are likely to be present.

Be sure the power Is “OFF” to the water heater ignition system during |
any type of g and while vehicla is In or being towed.

Theﬂvommmunyourwaurmrlsmudlusubu Itis a temperature

g limit designed to a water & rature of 130°F (54°C).
Water hmpemtme- over 125°F (49°C) can cause sévere burns instantly
or death from scalds; therefore, be careful when using hot water.
Children, disabled and ekierly are at highest risk of baing scalded.
Always feel watar before bathing or showering.

vehicle is a closed system and does not allow for the expansion of heated water.
When the pressure of the water system axcaeds the relieving point of the P & T
Valve, the valve will relieve the excess pressura.

Suburban recommends that a check valve not be instalied directly at the inlet to
the water heater tank. This will increase weeping of the pressure relief valva.

| WARNING! 00 not remove or plug the refief vaive. ]

One way to reduce the frequency of this ccoumasas-ins vasintein an air pocket
at the top of the water heater tank. This air pocket will fonm ir B tarnk tydesign.
Hewsever, it will be reduced over time by the everyday use of your water heater.
To replenish this air pocket:

1. Tumn off water heater.

2. Tum off cold water supply ine.

800.858.4924
1.773.2007

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.
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3. Opan & fwaced in the BV

A, Pl oull on the harchs of the Presssms Rabel (P 5 T) Vb ard afiow waber o
s ey thee vt umiil i stopa.

5 Relesss harcis on P& T vish - it alouk] sneg Ciosed.

B Clows feucet anc fum on cold weter suptly. 88 the tank fills, the air pocket
L

Repest this procedune s often s nesded o neduce e insgquency of e sespeng
of the P & T vishes. H Bha weaping persists sfiar foflowsng Shis procecuns, o may
whacd 1o irsdall An aspension oF soounruleion tank i T Cold warter e Devbvnan
the tank and cheok valve [0 nelgws T pressars caused by harmal scpansion,
Contadt your ooal dealer for gssstance.

Thee model wasler hastars lsiad shove are scuspred with o Mgl Ermperaiune limi
a8 a ool deice, Tempanatue abovs TB0FF will omuses menusl meet bution 1o
g shutting down the slecirc slament.

To aciesls sment, the waie mmpersbue must be beios 190°F, push resat
Eutton o re-activate the slocinic skement

THERMOSTAT AND MANUAL RESET
MODELS: SW4D, SWED, SWEDE, and SWEDM
nd SWEDEM [Sea Figure 13)

Thes model waler heaters fstad above are eguipped with a high temperabure Emit
83 & cut-all device. Temparabure Sbove 180°F will couse manual st buon b
i ShuBing dhoaw main bums.

To actvatp burner, the waler iempensiune must be below 110°F, push reset
Eeition g r-adivale bumer.

(RESET BLITTON
AT BT

T VAL TETAT
IWDE TETAT A
LT

Figure 13 Figure 14

THERMOSTAT AND MANUAL RESET
MODELS SWEDE and SWEDEM

(Saw Figure 14}
Tt model water hesters isted abcve ane squipped with a Righ tsmpenatuns imit
as & cul-off device. Tempamtune above 180°F will cause marual reset Bution i
rip shuting down the slecic alement

To aclivate e'erment, the waler temperaiure must b below 110°F, push nesel
Baution 1o B elecinc o,

DRAINING AND STORAGE INSTRUCTIONS

M RY is o be shoned during winbts montie, the waler hedter must be drained o
prevverd damage fram freezing.

1. Tum off slacirical powed b witter hitor sither o1 tha switch from e electrical
atemant o & breaker.

2. Shut off gas supply 10 wisker hester.

3. Turn off pressans pUm on waked syshim

4. Open both hot end cold wiber feutets,

§. Remows anode rod Fom ok,

6. Follow RV manufaciuner's instructions for draining antine waler sysiem

HOTE: Be Sartait o refll wabtés heater with waber sand remove all abr from tark
and ines balor Me-ighting or befone uming on seciricel powes

ODOR FROM HOT WATER SYSTEM

Cdor brom Sha hol wibes SySiRm I8 Pod 0 Service problom and My waker
SUpphES CONtRN sUSSiend armounts of sulphur o producy an odor. The odor s
similar 1o rotier egs And is ofien rebered 0 88 "SUphUT Wl 1 i not harmiul
- only unpleasant 0 amell. Sulphur waler con i Chused by & chamal sction
o by bactera. Thi solution i sfimenate (s chiorinadon of She waiber Syslem Add
whout s (8) cunoss of chionnsted common housahold hgud Beach o each 10
Palicans in B warker LBnk. Than nan the chiconabed waler Fnoughout the syabem,
cparing sach tucel one al a Bme unll you smell the chionms. Let the RV s
for & fewy clarys and the chiorine shoild take Gare of the problien. Then you wil
msed o take care of the chionne. Remove the chioring by flushing the sysiem
with fresh water, This may take seversl sthempls. You may consider adding a
filtenng system thl removes ohlonne and prevents sulphur waner. B the sulphur
or roten egg smell continues, Bush e syslem onoe again as descnibed sbove
arvd replace arode mod a5 neckssary.

REMOVING WATER HEATER

1. Shid off gas sapply And disconnect Gas SUpply Bres from wabie' beurier.

L On @l Elecine Modals, discormact 120 VA C. supply 8 juncitn box mounbsd
o haaber,

3. On sl DS Modals, daconnect 12 VDG, power supply at junciion box on
theatar.

4. On Mogels SWAD, SWED and SWEDE disconnect sl wires ot module
‘.

B, Shut of water supply Drain wister from Wnk followng avSIruchong uncer
"Drmining and Siorage”.

8, Desconmnedct nol and cold waltsr S Fom witer Dsater
7. Fipmoed SCrinys OF nalls sacunng control Rousing to framed opening

8. Shoe heaker oul To reinstall, follow instricicns in manual unded SInstaliation
i atnations”

WINTERIZING

W your watel haabs' plumbing Syshem i§ equipped with & bypass kit use 2 o
chome off the warter Nadater, drain B wilbir heiter comphedtly and leave the waler
Faaber ciosad off {oul of i System) in T Dypass posBon DEviiouliy f you ore
InfFesucing antireers o Te plumibing sysem. Antineere con be wary corrosiag
0 they andke rod craeating prematung fadum and haevy secdment in ths nk, ¥ e
plurnbing sysbern ia not squappesd with @ bypats kit and you intend io winberze
by adding anlitrears 1o the sysiem, remove the anods mod (stonng it for the
winiinr) mnd raglace it with & 3547 dnain plug

800.858.4924
FAX 574.773.2007

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.



