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Technical Service Bulletin 

Date Issued Model Year(s) Affected Model(s) Affected TSB # 

09/30/2010 All Motorized  377 

Brand Type 

 

All Motorized  American Star  Mountain Aire 

Cypress  Dutch Star   Kountry Aire 

Northern Star  Kountry Star   Essex 

Scottsdale  King Aire   London Aire 

All Star ME                 Ventana                  Bay Star                           

 

All  T T  

F W  C A 

D P  D B  

 

 Air Conditioning & Heating  Electrical Components 

 Appliances & Accessories  Exterior Components 

 Cabinets & Furniture  Interior Components 

 Chassis Components  Plumbing & Bath Components 

 Construction Components  Windows, Awnings, Vents, & Doors 

Description of Problem 

 
Your claim may be denied by Evans Tempcon if warranty parts are not replaced with “Original OEM parts.  

 
 

Recommended Solution 

 
 
Please refer to your Newmar warranty flat rate manual under the heading “description” when replacing the 
vender parts to read, “REMOVE & REPLACE WITH OEM PARTS”. Contact Newmar Corporation in the event 
of replacing warranty Evans Tempcon parts to insure the correct replacement part is placed on order. 
 

 


