Newmar Corporation’s Parts Ordering and Catalog System

Each Dealership is assigned two (2) User ID’s and Passwords.

4+ The Standard ComNet2 ID/Password provides access to:
@ Ordering and Order Status abilities

iy,

H

& |tem Listing Information
& Coach Specific Data:
# Corresponding Year/Brand/Type data
4 Baggage Door Pic-a-Part, floorplan specific, with Floorplan Drawing
4 Cabinet Doors Originally Ordered for the unit
4 Miscellaneous Parts Ordered for the unit
4 Windows Originally Ordered for the unit
4 Exterior Lighting and Exterior Shell
4 Interior Décor Boards and Exterior Paint Schemes with Paint Codes
4 Owner’s Guide in pdf format
4 All Newmar Technical Service Bulletins
. Model Year Catalog
@ Parts Department Sale Page
® Administrative Information
4 ComNet Parts Instructions
4 ComNet Warranty Instructions
4 Parts Department Administrative Information
# Paint Code Pages (1999 — Current)
# Technical Service Bulletins (1999 — Current)
# Policies and Procedures Manual (with forms)
# Platinum Servicing Dealer Information
4 Parts & Service Newsletters (2001 — Current)
4 Warranty Department Administrative Information
# Paint Code Pages (1999 — Current)
Technical Service Bulletins (1999 — Current)
Policies and Procedures Manual (with forms)
Flat Rate Manual
Owner’s Guides (2005 — Current)
# Platinum Servicing Dealer Information

#* & & B

4 Retail View ID/Password provides VIEW ONLY access to all of the above listed above information for
displaying photos to Retail Customers. Orders cannot be placed when signed on with this password.

After receiving your dealership’s User ID and Password, go to http://comnet2.newmarcorp.com . At this screen,
enter the ID/Password that will provide the information you are wanting. Please note that the passwords are
case sensitive. If you do not have your dealership’s ID/Password contact a Parts Sales Representative. They
can provide it for you.

At this point, sign on with the Standard ComNet2 ID/Password provided.



From this view, choose your next step:
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Customer: Search Catalog |—|
~Turn ON COM_Net2 suggsst-

Warehouss:
10

| -CATEGORIES- ~| [ Speed Entry |
Welcome to ComNet 8.0 TOP LEVEL '

1. SEARCH BY SERIAL 2. SEARCH BY VIN
NUMBER

Click the "Wendor Item Number'

Vendor Part # - text for VP# button to search by Full or Partial Click the blue 'MODEL
Enter the Newmar Coach Number | VIN in the "SEARCH CATALOG' box YEAR" (1999-Current).
followed by a 'CS'. For Example: above.

903172CS in the "SEARCH
CATALOG" box above.

LIMITED STOCK - Sale price
applies to guantities in stock - All
sales are final.

Erivacy Policy | Terms of Service | Cempany Infe | Hels

CATALOG SHOP

Catalog Shop provides access to an assortment of information.
1. Coach Specific Data -searched by Serial Number.
2. Coach Specific Data — searched by VIN number.
3. Model Year listing — 1999 thru Current.
4. Contains the Listing of ‘SALE PAGE’ items available.
5. Administrative Instructions & Information.

SEARCH BY SERIAL NUMBER

Currently, Coach Specific information is available on the 2000 thru current Model Years, with limited
information on a Coach to Coach basis.

To access the Coach Specific information simply enter the Newmar Coach number with a ‘CS’ after it in the
SEARCH CATALOG box and click the ‘GO’ button. This can be done at any point in the Catalog.

Search Catalog |903?"BEEICS |

=Turn OM COM_MNetZ suggest-

Clicking the CoachNumberCS (this example 903788CS) in the category column displays Coach Specific
information such as:

Year/Brand/Type data

Baggage Doors — Standard and/or Optional by floorplan — Coach Specific options not included
Cabinet Doors — originally ordered
Miscellaneous Parts — originally ordered
Windows — originally ordered

Furniture — originally ordered

Exterior Lighting — Standard by floorplan
Exterior Shell — Standard by floorplan
Exterior Paint Scheme with Paint Codes
Interior Décor

Model Year Owner’s Guide
Year/Brand/Type Related TSB's
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Top Level > 903788 - 2008 MA DP 4528 - 4VZAT1C928C064352

Baggage Doors - 2008 MA DP Baggage Doors - 2008 MA DP
4528 - Optional Power Locks

k the blue Year/Brand/Type to
= ck the '™ORE
INFO' button to Brochure.

Click the 'Pic- A-Part" Icon- Click the Click the 'Pic-A-Part” Icon. Click the
Floorplan Image to View or Print Floorplan Image to View or Print

Click the Blue Coach Mumber to Cli Nue C Click the Blue Coach NMumber to

s e Zha Number to e
View Door Listing. S v View Window Listing.

GRAPHICS - ECLIPSE - FULL
PAINTED EXTERIOR GRAPHICS

Click the 'Pic-A-Part” Icon. Click the Blue Cli
Cz

ck the 'Pic-A-Part” Icon. Click the Blue
'Category Number' to wview the Part Listing. 'Cate

gory Number' to view the Part Listing. Click He re for'
= === Exterior View

Click the '"MORE INFO' button to Print the
Pai de Formula Page.

Interior Decor MS8-731 - Edipse Owner's Guides - 2008 Mountain
Aire Diesel Pusher

Click the 'MORE INFO' button for the Owner's
=]

Clicking on the catagory will display the information requested. For example, clicking the Technical Service
Bulletins — 2008 MA DP will display the Technical Service Bulletins associated with this unit, etc.

Please remember the Baggage Door and Exterior Shell/Lighting listings are what MAY be installed, standard or
optional on the unit. Coach specific options are not strictly listed.

In regards to the Cabinet Doors, Miscellaneous Parts and Window listings, this information is what was
ordered at the time Newmar Production was provided the sales order. If any changes happened after this
time, the actual doors, parts or windows may differ from this list.

“PARTS” BUTTON OR PARENT/CHILD RELATIONSHIP

When you see an item that has a “Parts” button below it, this button is to indicate that there are individual
parts that belong to the original number you are looking at. For example, if you look up part number
09429(Exterior Mirror), there is a “Parts” button telling you that there are parts that belong to this mirror that
you may want to review before buying the entire item. 09429 would act as the “Parent” and the other
miscellanous parts would be considered its “Children”.

Vendor Part # - 3

CHRT-943 PAS

Parts for Item: 09429
Found 13 Parts

MIRRORS CUP-
ICONVEX MNTG

|

01905 [EWITCH MIRROR HIT |, 11.24 57

1

ozas [l o ey | zmaa| o
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YEAR/BRAND/TYPE
The
down to the assembly in question will display the parts used, both Standard and Optional, on this unit.

|

irst choice in the Coach Specific List would be the ‘Year/Brand/Type’ information. Once selected, drilling

When parts are changed throughout the Model Year, infromation detailing what and when a specific item was
changed, including the replacement item data.

| CATEGORIES- ~|[Go][_Speed Entry |
Top Level > 903738 - 2008 MA DP 4528 - AVZATICO28C064352 > 2003 Mountain Aire Diesel Pusher Catalog

Adhesives, Sealants and Gaskets

rwertors, Exterior g Baggage Do
Lighting, Fu . G t terior Lighting, | with Entra
Inwvertor: es and Wire o

allpaper &
tic Trm, Window
Treabtment and Wood Trim

Fictures, Sin - awva i = Stools, Holding
Tanks, v =3 VWater Lines 8

| BAGGAGE DOORS |

Baggage Door information is captured on ‘Pic-A-Part’ pages. Simply click on the ‘Pic-A-Part’ icon E‘Zg to open
the page. Once open, move the mouse over the image to the desired baggage door. The mouse will change
from the ‘arrow’ to the ‘hand’ pointer. Left click on the door to highlight the item number associated. Click on
the ‘Add’ button to order.

The Exterior Lighting and Exterior Shell ‘Pic-A-Part’ pages associated with this unit, as well as any other ‘Pic-A-
Part’ assembly throughout the Catalog, will all function in this manner.

~
o DESCRIPTION | BAGGAGE DOORS LISTED ARE STANDARD.
09407 DOOR BAG NWM 63%:X32%:X24 ODS LV CHECK BUILD ORDER FOR POSSIBLE
86742P DOOR BAG NWM19-5/8%32-1/8DS 55 FLOORPLAN CHANGES.
86744P DOOR BAG NWM 51%:X32-3/8 TOP
86745P DOOR BAG NWM 474X32-1/8 DS S5
86747P DOOR BAG NWM 37%X32-1/8 DS 5SS
86748P DOOR BAG NWM 43%X32-1/8 DS S5
86749P DOOR BAG NWM 47%X24 ODS SS
86750P DOOR BAG NWM 37%X24 QDS SS
86751P DOOR BAG NWM 231%4X24 ODS SS
86753P DOOR BAG NWM 23vaX32-3/8
86754P DOOR BAG NWM 26X32-1/8 ODS 55
N SEAL WIPER BAGGAGE DOOR =

Gasket Used on Top Rail of Side Swing Baggage Door Compartmen

96539P DOOR BAG NWM 423:X26%:= DS 55
| =L 100% =8
< | | | |

£

|3




CABINET DOORS ||

To view the Cabinet Doors originally ordered for this unit, click the Cabinet Door Category (example: Coach
Specific Cabinet Doors — 903788 — 2008 MA DS 4528). This list provides the Part Number, Description,

Location and Image (when available).

Top Level > 902788 - 2008 MA DP 4528 - 4VZAT1C928C064352 > Coach Specific Cabinet Doors - 9032788 -
2008 MA DP 4528

FRONT OHC - Qty - 2 KIT OHC - Qty - 1

___1l[Add] | 1l[Add]

|| MISCELLANEOUS DATA ||

To view any Miscellaneous Parts originally ordered for this unit, click the Miscellaneous Category (example:
Coach Specific Miscellaneous Parts — 903788 — 2008 MA DP 4528). Mirrors and Wall Art are among the
various items listed here.

Top Level > 903788 - 2008 MA DP 4528 - AVZAT1C923C064352 > Coach Specific Miscellaneous Parts - 903788
- 2008 MA DP 45238

102364

| —— - .
Vendor Part # - 12X3012TMZBV1- Vendor Part # - 08 MAJEX
Vendor Part # - 12 ZBV1-V v
PARTS DEPT USE #31024P

1l Add |
| 1l[Add]

WINDOW DATA

To view the Windows originally ordered for this unit, click the Window Category (example: Coach Specific
windows — 903788 — 2008 MA DP 4528). This list provides the Part Number, Description, Location and image
(when available).

“CATEGORIES. v
Top Level > 903733 - 2008 MA DP 4528 - AVZAT1C928C064352 > Coach Specific Windows - 903788 - 2008 MA

DP 4528

vendor Part # - 50-0DS SOFA END & S50-0DS vendor Part # - 1-305-175-08
S0-0DS BEDROOM DINE END
LN-ODS CHEST

|1l Add |
! | 1lladd]




EXTERIOR GRAPHICS

The Exterior Graphics can be viewed and printed in two very different formats. Selecting the ‘More Info’
button, will open the pdf Paint Code Formula Page.

S E e e ee =] E

21008 Mewwmar Exterior Graphics Package
2 Prentadn b T ST Btz e

|| INTERIOR DECOR \l

By Clicking the thumbnail image, a larger image of the of the Interior Decor will be displayed.
Interior Decor MS8-731 - Edipse

OWNER’S GUIDES

By selecting the ‘MIORE INFO’ button, the Owner’s Guide specific to the Year/Brand/Type of coach is available
in pdf format, for viewing or printing.

BELUINTA 1N ATME
.



TECHNICAL SERVICE BULLETINS

To view the Technical Service Bulletins affecting this unit, clicking on the: ‘Technical Service Bulletins — 2008
MA DP’ Category. This will display a list of TSB’s for this particular coach. Clicking on the ‘MORE INFO’ button
will open the TSB pdf document. If the TSB is highlighted in blue, rather than white, there are parts associated
with it. Click the TSB# to display these parts.

Top Level > 903788 - 2008 MA DP 4528 - 4VZAT1C928C064352 > Technical Service Bulletins - 2008 MA DP
TSB #222 RETURNING |TSB #300 Power Washing| TSB #315 Spartan IFS

PARTS FOR WARRANTY Units in Indement Front Shock Seperation
CREDIT THAT CONTAIN Weather Spartan

HAZARDOUS MATERIALS
[ Hore Info_|
[ Hore info_|

| SEARCH BY VIN ||

There are two ways to convert a VIN to a Newmar Serial Number. By selecting the ‘MORE INFO’ button, a pdf
listing of Newmar unit will open. Enter a partial VIN in the ‘Find’ box (if the ‘Find’ box isn’t open, Ctrl F to

open) and Enter. This will search the pdf document until the criteria is found. This pdf document can also be
used to convert a Newmar Serial Number to a VIN. The VIN can also be found by performing a search using
the ‘Catalog Search’ box. Be certain to select the ‘Vendor Item Number’ button, enter the partial VIN and click
‘GO’.

| S

=[] [ Spred Fmbry |

2. SEARCH BY VIM

Newmar Coach Information Ciiginal Date

Coach # Chasais VIN # YWear Brand Type Floorplan Int Decor of Purchase
22289 AFCMFPEMGXTIAO90RT 1997 KA CA ATRO 79 R R
290 JSTAITSKOITCOII4S3 1997 KA DP 4087 B0 a3/ 171997
22291 INFLS4036VO011291 1997 KA FW JOLSDK  Im1 08301996
2229 INFSKAGIIVOOI2I02 1997 KA FW 3JM6SKDS 281 0900 9
22386 AFCMFAMGIVIADDASE 1997 KA €A ATED  IE3 0921190
IINET  INFREMGIGVOOIINAT 1997 KA FW  JERRKW 283 B9/ 1 S

IIME8 INFRLIS MY M2 2IIEE 1997 KA FW MRLSE 79 OR300



MODEL YEAR

Choosing the blue ‘MODEL YEAR’ Category will display the 1999 thru Current Model Years available. After
choosing a particular Model Year, the various Brand/Types listing display. For example, after selecting
2008MY, all Brand/Types for the 2008 Model Year are listed. Next, choose the Brand/Type of unit you need
information on. Note the ‘More Info’ button will open the Sales Brochure pdf document for that
Year/Brand/Type of unit. At this point, each Year/Brand/Type of unit is divided into Categories and Sub-
Categories. The Categories and Sub-Categories displayed are consistent throughout all of the Model Years

listed in the catalog.
Top Level > 3. SEARCH BY MODEL YEAR

Click theYear/Brand/Type to
s = wview the catalog listing.
ck the N Click the 'MORE INFO' button
to wview the Br 2 to vie the Brochure.

Click theYear/Brand/Type to € = T Click the Year/Brand/Type to
i alog hsting : T i log | -
O button

SALE PAGE

Choosing the blue ‘SALE PAGE’ Category will display the list of items currently available at a discounted price.
As noted, these items are LIMITED STOCK and All Sales are FINAL.

Vendor # - 310118 Vendor Part # - 3105007.037
LIMITED ST Sale p pplies to = REPL #3105007.003
quantities in stock - All sales are final. a LIMITED STOCK - Sale p applies to

in stock - All sales are final. gquantities in stock - All sales are final.

| iflAdd]

INSTRUCTIONS & INFORMATION

Instructions and Information for our dealer body can be accessed by choosing the ‘Instructions & Information’
Category.

|1 Add] I 3

ComNet Parts Instructions

ComNet Warranty Instructions

Parts Department Administrative Information
Newmar Parts & Service Newsletters

Warranty Department Administrative Information

I T o

Technical Reference



|| COMNET PARTS INSTRUCTIONS |I

To view the ComNet Parts Instructions pdf, click the ‘MIORE INFO’ button under the ComNet Parts Instructions
Category.

L= CRARNEREE AR LR NESRS = R
=]

Newmar Corporation’s Parts Ordering and Catalog System

Each Dealership is assigned two (2) User ID's and Passwaords.

4% The Standard ComNet2 ID/Password provides access to:

® Ordering and Order Status abilities

@ |tem Listing Information

M Coach Specific Data:
4 Corresponding Year/Brand/Type data
4 Baggage Door Pic-a-Part, floorplan specific, with Floorplan Drawing
4 Cabinet Doors Originally Ordered for the unit
4 Miscellaneous Parts Ordered for the unit
4 Windows Originally Ordered for the unit
4 Exterior Lighting and Exterior Shell
4 Interior Décor Boards and Exterior Paint Schemes with Paint Codes
4 Owner's Guide in pdf format
4 All Newmar Technical Service Bulletins

| COMNET WARRANTY INSTRUCTIONS ||

To view the ComNet Warranty Instructions pdf, click the ‘MORE INFO’ button under the ComNet Warranty
Instructions.

|| PARTS ADMINISTRATIVE INFORMATION |

Parts Department related information can be accessed by choosing the ‘Parts Administrative Information’
Category.
Top Level > 5. Instructions & Information > 3. Parts Administrative Information

Fax Order / Quote Form
Revised 7/17/2006

Newmar Parts Return / Credit Request
Department Dealer Form

Polices & Procedures
Manual : Revised 2/20/2007

VWP of Service Operations :
Mewmar Corporation.



PAINT CODE PAGES

Paint Code Pages, with Paint Formulas, can be accessed by clicking the blue ‘All Newmar Paint Code Pages’

Category.

Simply choose the Model Year, and select the Brand/Type desired. Finally choose the Exterior Color Package

from the selection.
Top Level > 5. Instructions & Information > 3. Parts Administrative Information > All Newmar Paint Code Pages

Top Level > 5. Instructions & Information > 3. Parts Administrative Information > All Newmar Paint Code Pages
2009 Paint Code Pages
e

Top Level > 5. Instructions & Information > 3. Parts Administrative Information > All Newmar Paint Code Pages
> 2009 Paint Code Pages > 2009 All Star Mid Engine Paint Code Pages

2009 AT ME BALT BLUE - 2009 AT ME FUSION 2009 AT ME MYSTERIA -
AT9-815 (AT8-769) - AT9-813 AT9-812

Click the 'MORE INFO' button to Click the 'MIORE INFO' button to Click the 'MIORE INFO' button to
display the Paint Scheme with dlapldy the Paint Scheme with display the Paint Scheme wi
formulas.

2009 AT ME REDW [Ei 2009 Newmar Exterior Graphics Package
il 2009 All Star 9B815 Bali Blue

Click the 'MORE INFQO' b
display the Paint St.her

2000
Py - -V -

SBE315BALI ELUE

Technical Service Bulletins |I

Technical Service Bulletins are accessed in the same ‘drilled-down’ manner as Paint Code Pages.

To start, click the ‘All Newmar TSB’s’ Category to open the Model Year listing.

First choose the Model Year and then select the Brand/Type. This will list all of the TSB’s that are applicable for
that Year, Brand and Type of coach. Clicking the ‘MORE INFO’ button will open the pdf document for the

desired Technical Service Bulletin.
Top Level > 5. Instructions & Information > 3. Parts Administrative Information > All Newmar TSB's

Top Level > 5. Instructions & Information > 3. Parts Administrative Information > Al| Newmar TSB's > 2000

Model Year Technical Service Bulletins

Top Level > 5. Instructions & Information > 3. Parts Administrative Information > All Newmar TSB's > 2000
odel Year Technical Service Bulletins > Technical Service Bulletins - 2000 AS FW

TSB #202 DEXTER AXLE TSB #203 DATRON TSB #204 IOTA
PRODUCT TECHNICAL BULLETIN TECHNICAL BULLETIN
IMPROVEMENT #41 REV A FOR ALL
BULLETINS 252, 253, UNITS SHIPPED WITH A
AND 254 SATELLITE S

|_tore Info_| |_tore Info_|
If one specific TSB is needed, simply enter the TSB number in the ‘Search Catalog’ field and click the ‘Go’
button. Click the ‘More Info’ button from the displayed list to open, view or print the Technical Service
bulletin.




Parts Department Policies & Procedures |I

The Newmar Parts Department Dealer Policies and Procedures Manual and Forms are available on ComNet2,
with immediate updates.

Platinum Dealer Information

The Platinum Servicing Dealer Information contains both the Application and the Criteria and Benefits
documents to assist you in becoming qualified.

Top Level > 5. Instructions & Information > 3. Parts Administrative Information > Platinum Servicing Dealer
Information - rev 6/1/07

Platinum Servicdng Dealer Application - Platinum Servidng Dealer Criteria and
rev6/1/07 Benefits - rev 6/1/07

If your Dealership meets the Criteria, please If your Dealership meets the Criteria, please
complete the application and return it attantion VP complete the application and return it attantion VP
of Service Operations at Newmar Corporation. of Service Operations at Newmar Corporation.

|| PARTS & SERVICE NEWSLETTERS |

Parts and Service Newsletters are available by the ‘Newmar Parts & Service Newsletters’” Category.
By selecting the desired Year, the pdf document for that year will open.
Clicking on the month in the pdf bookmark list will display that month’s newsletter.

Use caution when printing the newsletter; be certain to specify the page numbers needed.

Top Level > 5. Instructions & Information > 5. Newmar Parts & Service Newsletters
2001 Newmar Parts & 2002 Newmar Parts & 2003 Newmar Paris &

Service Newsletters Service Newsletters Service Newsletters

Bookmarks

o - AL

s 7 OUNTY ROAD 3 T 500.856.4924

NAPFANEE IN 46530 PARTS FAX 877.265.2930

EHE] 2002 Parts & Service Mailins Addrecc H1] O WARR FAY 574.773.2007
Mewsletters PO BOX 30

NAPPANEE IN 46550-0030
[El 1anuary zooz

5] February 2002
¥
5] arch zooz

Newmar Parts & Service Newsl/letter

[E] april 2002 Janmacy 2002 Issue 35
] 1ure 2002
E Septermber 2002 In This Issue: ()(}()9 S—v . "1 / / Sv
[¥] Nowerrber 2002 Sav Sclisil Waonses E et J< Jervioe Jonoor a4 Juecess
The 2002 Newmar Service School was held at the factory Service Center
Gpen Choor Pl 2| January 14 — 16. This year 118 students attended the three-day school, learning eve-
rything from replacing ceramic tiles to repairing fiberglass to writing repair orders.

|| WARRANTY ADMINISTRATIVE INFORMATION ||

Warranty Department related Information can be accessed by choosing the ‘Warranty Administrative

information’ Category.

Top Level > 5. Instructions & Information > 6. Vlarrailly Administrative Information
Newmar Warranty
Department Dealer
Policies & Procedures
Manual

ed 10/10/08

Newmar Warranty
Department Flat Rate
Manual

If your Dealership meets
Criteria, please compl
application and return it attantion
vP of Service Operations at
MNewmar Corporation.



Paint Code Pages

Paint Code Pages are accessed as described previously.

Technical Service Bulletins

Technical Service Bulletins are accessed as described previously.

Warranty Department Policies & Procedures

The Newmar Warranty Department Dealer Policies and Procedures Manual and Forms are available on

ComNet2, with immediate updates. Click on the ‘More Info’ button to search, view or print the Manual.
S AW S e e eemw- o [H]
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p——

WHEN YOU KNOW THE DIFFERENCE"

NEWMAR PARTS & WARRANTY
DEPARTMENT

Dealer
Policies and Procedures Manual

Flat Rate Manual

The Flat Rate Manual is also available on ComNet2. Simply click the ‘More Info’ button under the ‘Newmar
Warranty Department Flat Rate Manual’ Category. This will open the Flat Rate pdf document. From here,
locating the Flat Rate Code can be done by selecting the category from the listed bookmarks, or by using the
‘Find’ feature. Simply enter the search criteria in the ‘Find’ dialog box and press the Enter key. The pdf will
locate and highlight the desired word or phrase. [f this isn’t what you needed, press enter until the code
needed is located.
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Owners Guides

Newmar Owner’s Guides are available for viewing or printing. Simply click on the ‘Owner’s Guides by Model

Year’ Category.

Top Level > 5. Instructions & Information > 6. Warrantv Administrative Information >
Owner’'s Guides by Model Year

Next, choose the Model Year. And from the list displayed, select the Brand/Types needed. At this point, the
Owner’s guide can be viewed, searched or printed.

BB IC v imee -

DIrraH STAR
| DIESEL PUSHER

HY NEWMAR

Platinum Dealer Information

The Platinum Servicing Dealer Information, as previously described, can be accessed here.

SPEED ENTRY

The “SPEED ENTRY” method makes entering orders easy. If you know the Newmar Item Numbers for the parts
you are ordering, save time by using the ‘Speed Entry’ button. By clicking the ‘Speed Entry’ button, a dialog
box will open. Enter the Newmar Item Number and Quantity desired, and click the ‘Add’ button. This will add
the items to your ‘Shopping Cart’. When finished entering items in this manner, click the red ‘X’ to close the

dialog box.

Search Catalog |

-Turn OMN COM_Met2 suggest-

-CATEGORIES- v |[Go] | Speecr.E{ry ]

ITEM NO. QY
|| 1] [Aqd]




The chart below may eliminate multiple page loads. Knowing what Model Year, Brand, Type and area of the
coach you are working on, enter the desired category (example used is the 2008 MA DP Plumbing Category) in
the ‘Search Catalog’ field.

Search Catalog 2008madpp1
-Turn OM COM_Met2 suggest-

Search results for "2008madpp1’

Top Level >
CATEGORIES: Fixtures, Holding Tanks, Plumbing, Sinks, Lavatories and Stools, Tubs and Enclosures, Water
Lines and Fittings
Number Category Name Number Category Name
A1 ADHESIVES & SEALANTS E1 ELECTRICAL
A110 Adhesives E110 Batteries, Breakers and Fuses
A120 Sealants and Gaskets E120 Exterior Lighting
E125 E-Plex System
A5 AIR CONDITIONING & HEATING E130 Generators, Convertors, Invertors
A510 Air Conditioning and Ducting — Dash E140 Interior Lighting
A515 Air Conditioning and Ducting — Roof E150 Switches and Recepts
A520 Furnace and Ducting E150FP Positron Switches by Floorplan
A530 LP System E160 Wire Harnesses
A7 APPLIANCES & ACCESSORIES E6 EXTERIOR
A710 Entertainment System E610 Awnings
A720 Information Stickers E620 Baggage Doors
A730 Miscellaneous Appliances E620FP Baggage Doors - By Floorplan
A740 Ranges, Microwaves and Accessories E630 Entrance Doors, Steps and Panels
A750 Refrigerators and Accessories E645 Garage — Exterior Items
A760 Water Heater and Accessories E640 Exterior Shell
E645 Garage — Exterior Items
C1 CABINETS & FURNITURE E650 Graphics
C110 Cabinet Doors E660 Trim
C115 Chairs - Captains E670 Vents
C120 Chairs - Dinette E680 Windows
C125 Chairs - Lounge E680FP Windows - By Floorplan
C130 Countertops
C135 Hardware 1 INTERIOR
C138 Mattresses 1105 Bedding and Accessories
C143 Sofa Pillows 1110 Dash Components
C140 Sofa - E-Z-Bed 1125 Garage - Interior Iltems
C145 Sofa - Hide-A-Bed 1120 Floor Covering
C150 Sofa - Jack Knife 1130 Interior Passage Doors
C155 Sofa - Lounge 1140 Mirrors and Glass
C160 Sofa - Magic Bed 1150 Miscellaneous Furnishings
Cc163 Sofa - Miscellaneous 1160 Panels, Wallpaper and Seam Tape
C165 Stiles 1170 Plastic Trim
C170 Tables 1180 Window Treatment
1190 Wood Trim
C5 CHASSIS
C510 Axles, Wheels, Tires and Covers P1 PLUMBING
C520 Fuel System P110 Fixtures
C530 Jacks P120 Sinks, Lavatories and Stools
C540 Miscellaneous Motorized P130 Tank Chart
P140 Tubs and Enclosures
Cc7 CONSTRUCTION P150 Water Lines and Fittings
C710 Construction
S$1 SLIDEOUT MECHANISM
SPECIALTIES S110 Slideout Mechanism
oG Owner’s Guides S$150 Slideout Fascia
TSB Technical Service Bulletins S160 Slideout Fascia by Color by Firpln




ITEM IMAGES

Throughout the Catalog, Item Images, when available, are displayed. Currently there are over 60,000 items
with images and new photos are constantly being added. If an image is available, then a ‘thumbnail’ of the
item is displayed next to the part listing. Clicking on the ‘thumbnail’ or the item description will take you to a

page with a larger photo of the item in question.

The information listed on the ‘Image Page’ includes only the Item Number, Item Description, Image and
Vendor Part Number. This allows the Dealer to show the Retail Customer this page to confirm accuracy of
item being ordered, if necessary.

Vender Part # - 802A/S CAMEQ WH

BOWL CORIAN 10X16 KITCHEN

SHOPPING CART |I

If an item has been added to your shopping cart at any time during your visit, a “SHOPPING CART” icon (with
dollar amount of the current order) will appear in the upper right hand corner of the screen. Click the
“SHOPPING CART” icon to view the items that have been ‘placed’ in the cart. At this point, you have the
opportunity to delete the items, increase the quantity of the items, clear the contents of the entire cart, or
Checkout.

If you choose to proceed with the order click the “CHECKOUT” button.

)

Shopping Cart 3%

DESCRIPTION / REQ DATE PRICE

ITEM NO. U/M Peeiraliogiam (mm/dd/yyyy) Prace

EIUZZER ASSY 12V HWH ,—4| |

LINE ITEM TOTAL $%.5%
[ Checkout ][ Clear Cart ][ Sawve Cart ][ Special Charges ]




CHECKING OUT

This next screen contains the ‘header’ information for the order you are placing. On this screen, there are

some fields that are required fields, optional fields and fields that are automatically populated.
At this point, you can convert this Order to a Quote, if desired, by selecting ‘Quote Entry’.
Billing Address

Shipping Address

YOUR DEALERSHIP
1234 YOUR STREET

YOUR EMAIL ADDRESS

DEALER PHONE#

The ‘P.O. Number’ is the only required field. This field is for the Dealer’s Purchase Order Number. If your
dealership does not use P.O. numbers, please enter your name or the Newmar coach number that these parts
are being purchased for.

Payment

Shipping

The optional fields include the Contact, Shipping Instructions, and Comments fields. The ‘Contact’ field is for
the Dealer Purchasing Agent’s Name. The ‘Shipping Instructions’ field is for the method of shipment you wish
to use. The ‘Comments’ field is where you would place any addition information about the order, such as, the

Comments

Newmar Serial Number, the Year/Brand/Type of unit, the Interior Décor package number, etc. This is also the
field that you would note which Newmar Parts Sales Representative you want handling the order, if you have
a preference.

In the Ship To area, the Company Name, Address, City, ST, Zip Code, Country and Phone Number are
automatically populated. If the order needs to be drop shipped to different location, overwrite this data.
Please include complete name and address information, as well as, a ‘Contact Name’' and ‘Phone’ number.
This information is crucial when shipping items with a freight trucking company.

Once all of the information is complete on this Order Header, you can either “SUBMIT ORDER"”, “SAVE CART”,
or “CANCEL ORDER” by clicking on the corresponding button.

[ Submit Order ][ Save Cart ] [ Cancel Order




Submitting the order will complete the transaction, sending the order directly to Newmar for processing.
After submitting the order, you will not be able to make any changes. If changes are necessary, please contact
a Newmar Parts Sales Representative. They will be able to assist you.

Suspending the order will retain all of the information entered up to this point, in case you need to verify
something prior to placing the actual order.

Canceling the order will do just that, cancel the order and discard all of the information currently displayed.

|| SPECIAL FEATURES

Along the top of the webpage you will find several different special features that ComNet has to offer.

m Sxsoe m e e

Dashboard

The ‘Dashboard’ feature allows you to track different areas of use in the ComNet website under your account.
For instance, you can look to see the amount of users in any given month of the calendar year. Other graphs
show Average Session Time, Number of Orders, Number of Order Lines, and Value of Orders.
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List [tems ||

Choosing ‘List Items’ allows you to sort through Newmar’s entire Item Master. Simply enter a Newmar Part
number and change the drop down to ‘Number’ or ‘Number Contains’. This will place the item you are looking
for at the top of the list, and then list all other items numerically. You also have the ability to search for parts

by ‘Description’ or ‘Vendor Part Contains’.

Search for | Item v| [Number v|
Description contains -Turn ON COM_Net2 suggest-

MNumber contains
Vendor Part Contains
Repositioned using Item Number - 00036
M vo. DESCRIPTION _uy/w pRace AvaIL quanTrTy |

00036

S SOLEMOID AIR PUMP 12V-HWH EA | $5.5% 0

00037

HiPhoos SWITCH WARN 3W CU-HWH EA | $5.5% 0

00038 PANEL TOUCH ASSY W/D-HWH #6810

RAP1088 F/610 SERIES EA | 9553 g




Order Status

Choosing Order Status allows you to check the status of all Open, Completed and Back-Ordered Orders.

At this window, select the type of order you wish to inquire about. This type of search engine is used for all of
the Order types available.

Open orders Completed orders Back orders

At this view, enter the parameters to define your search. If you simply click search, all open orders will be
listed in descending order.
Search | Al orders | for [order number %] | | for shipTo |

from date | e to date | | Descending +| ST

{mmi (mm/dd/yyyy)

At this point, select the order in question to view this information.

P.O. Number Entered Date Order Total Status

— = 5226269|HOLBROOK 09,/02/2008|CMN-CRAIG 170.14|Complete
8226250|KENDALL 09,/02/2008|CMN-CRAIG 32.50|Complete
8226015|ANDI 08/23/2008|CMN-CRAIG 27.82|Complete

8225037 IICKS 08/20,/2008|CMN-CRAIG 42.56|Complete
5225934|BELANGER 08/20/2008|CMN-CRAIG 260.88|Complete
8225911|5TK 08/20/2008|CMN-ANDI 45.30|Complete

The next screen is the Order Detail Screen. From this view on Completed Orders, all information regarding a
specific parts order can be viewed, from the parts ordered, to the shipment tracking numbers.

BILLTO : SHIP TO # : 00000001
DEALERSHIP NAME DEALERSHIP NAME
STREET ADDRESS STREET ADDRESS

CITY, ST ZIP CITY, ST ZIP
ORDER # : 8226269 SHIP VIA : UPS GROUND
P.0. * : HOLBROOK ENTERED : 09/02/2008
ORDER TOTAL :  $$.3% CONTACT : CMN-CRAIG
CUSTOMER = : 1475002 STATUS : Complete

05£3453 174441720357156554| 09/03/2008 12112143 10 Shipped and invaice printed 356635

CUST/IND DESCRIPTION / REQUESTED / ORDER PRICE { EXTENDED
NUMBER COMMENTS (IN BOLD) SHIPDATE QTY WHSE SHIP QTY| U/M PRICE
n B RADIO AM/FM CD WALL 05/03/2008 i 10 1| $5.5% 5% 5%
MOUNT 09/03/2008 / EA|
[ Select All ] [ Clear All ] [ Add All Selected Items ]

Shipping Instructions: UPS-GRND = UPS GROUND

Caomments: CRAIG

By selecting the tracking numbers (in this example UPS) you are directed to the website to verify shipment.
The shipping information (UPS, Roadway, etc.) will provide you with a status of the specific shipment. There is
no need to spend time on the phone to check shipment status. All the information is just a click or two away.
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Invoices

Choosing Invoices allows you to look at the Invoice that has been generated for any completed order. You are
able to look up an Invoice by searching PO, Invoice or Order Number.

Search for |Order ¥ | 571238

[P.O. |

———— Invoice

At this point, select the order in question to view this information.

Invoice Date Due Date Invoice Number | Invoice Amount | P.O. Number Order Number

09/04/2008 | 09/04/2008 366912 86.94 SUBICK-3 571258

From this view, all information regarding a specific Invoice will be shown.

SOLD TO : BILLTO :
DEALERSHIP NAME DEALERSHIP NAME
STREET ADDRESS STREET ADDRESS
CITY, ST ZIP CITY, ST ZIP
INVOICE = : 366912 Shipments ORDER # : 571258
INVOICE DATE : 09/04/2008 ORDER VALUE : 86.94
DUE DATE = : 09/04/2008 P.O. = : SUBICK-3

Total item amount: 85.94
Special charge 1 amount: .00
Special charge 2 amount: .00
Special charge 3 amount: .00
Surcharge amount: .00
Item tax amount: .00
Special charge tax amount: .00
Surchage tax amount: .00
Trade discount amount: .00
Total invoice amount: 585.94
Terms discount amount: .00

Shipments

You are able to track/look up shipments under this section of ComNet. Simply enter a PO, Invoice or Order
number and click the ‘go’ button. Next select the order you are looking for. This will bring up all of the detail
of this shipment.

SHIP TO # - DEALERSHIP NAME

STREET ADDRESS
CITY, ST ZIP
ORDER £ : 570028 SHIPMENT NUMBER : 0564282
SHIP VIA : UPS GROUND SHIP DATE : 09/09/2008
TRACKING = : 174441720356186872 SHIP TIME : 15:14:59
STATUS : Shipped and invoice printed SHIP WEIGHT : 0.0
WHSE : 10 INVOICE NUMBER : 367344
55432 D/N SHADE TUSCANY 38X38 = 1
55438 D/N SHADE TUSCANY 50X32 LEA 1
55501 D/N LINED SHADE TUSCANY 20X24 2E,7’ o
33313 D/ LINED SHADE TUSCANY 26X32 ZEA 2
53321 D/N LINED SHADE TUSCANY 29X36 Z‘E; 5
35033 FAWN PEARL 23-1/2 X 32 LEA )
102881 D/N LINED SHADE TUSCANY 36X36 2:2 2




Contact Us

This feature gives you names, phone numbers and e-mail addresses to our Parts Sales Representatives,
Warranty Claims Line and Dealer Support Group.

B66-290-5371
|365-290-5209

Dealer Support
Claims/Authorizations

Standard Line Dealer Support
Claims/Authorization Support

techsupport@newmarcorp.com
claimsupport@newmarcorp.com

Bill Banks Parts Sales Representative IBEE—EQU—SEUB bbanks@newmarcorp.com
Craig Chupp Parts Sales Representative IBEE—2EI[]—3855 cchupp@newmarcorp.com
Tom Gearin Parts Sales Representative {Lead) IBEE—290—3822 tgearin@newmarcorp.com

Christy Quigley Parts Sales Representative IBEE-ZEIU-SBUB chrown@newmarcorp.com

Claims

Dealers have the ability to enter and check the status of Warranty Claims under this ‘Claims’ category of

ComNet. For step by step instructions, please reference the Warranty Policy and Procedures Manual.
Warranty Claim Status

Create New R.O. E
Job Date

mm P mm i
Pending
Claim 09/15/2009 [160244 | 2009 |CS 3641 57.00 192.59 57.00
Submission

28811 @ | Returned 07/31/2009 9501152009 |GS CA 3752 294.50 .00 .00 .00 437.00 294.50
Pending

28941 g | Claim 06/18/2009 800682 | 2007 |EX DP 4502 95.00 .00 .00 .00 95.00 95.00
Submission

Supplier Links

Under the ‘Supplier Links’ feature, you have the ability to have quick access to a variety of Newmar suppliers.
If, for some reason, there is something you are unable to find on ComNet, please check our list of supplier
links. You will automatically be directed to a specific website for further information.

Supplier Links

Allison Transmission MotoSat

Agua Hot MiIto

Atwood Maobile Newmar Apparel
ASA Newmar Corporation
BASF Maorcaold
Carefree Qasis

Cummins Onan

CAT Power Tech
Diamond Shield Precision Temp
Daometic River Park
Eclipse Samsung

Evans Tempcon Sanv

Flexstesl Spartan
Freightliner Suburban

Giard TelCare Surveys
HWH Trip Tek

lamo U-Line

King Dome Viewsaonic

KVH villa

Magnum Winegard

Waorkhorse



Appliances

The ‘Appliance Listing’ is a great tool for you to quickly look up appliances originally used on a specific coach.

Just enter a coach number to view the list.

Appliance Listing

Appliance Description Model Number Serial Number

AWNING ARM 1 GE GG

AWNING DOOR 975EUS6.110U 74590436
CAMERA VCC5130B 070706030
CAPT CHAIR DRIVER NEW 108022

CAPT CHAIR PASSENGER NEW 108024

CcD KDC-Co69 70200156
CENTER A/C 630516 74403963
DASH A/C R\v201389 839633

DvD DV-400V-K G1KDO38835VC
EXT RADIO CDX-A251C 1504388
EXT TV 3253000 4135138
FREEZER MRFTG0 JQNO019
FRONT A/C 630516 74403955
FRONT RADID DDXe019 ¥39-5240-10
FRONT TV 3253000 4115627

Build Order

The ‘Build Order’ feature allows you information on original options, color packages, furniture, and many
other components originally ordered for a specific unit. Like the Appliances, simply enter a Newmar unit
number to view. The build order will not give you individual Newmar Part numbers, but it is an excellent

starting point when looking for information on a particular coach.

Build Order Listing

[ [co]
m Description Quantity

MADP ~ MOUNTAIN AIRE DIESEL PUSHER™ 1.000

*4VZATICRI9C062805

2009 PICTURE UNIT

PO 5219
SEMADP45258 2009 MA DP 4528 W/4 PSO 1.000
ac120 LITERATURE SPECIFICATIONS MAY 1.000
9C130 WVARY FROM PICTURE UNIT 1.000
9B798 PEWTER FULL PAINT 1.000
QA7O8 PEWTER DECOR MAQ-798 1.000
9Cs40 SPARTAN K2 CHASSIS 450HP MA 1.000
QC540 TRIP TEK TRAVEL INFORMATION 1.000
91040 100 NORCOLD FREEZER ON SLIDES 1.000
91720 ADVANTIUM SPEEDCOOQK MICROWAVE | 1.000
91400 BOSE WAVE RADIO IN EDREM 1.000
91380 CENTRAL VACUUM 1.000

If you have additional questions, please contact your Newmar Parts Sales Representative for assistance.



