
Newmar Corporation 
Warranty Department 

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation. 

72185 County Road 3 
Nappanee, IN  46550 

800.858.4924
Fax   219.773.2007

Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

6/6/86 1985-1986 ALL 1 
Brand Type 

 

All  American Star  Kountry Star  Dutch Star  

NewAire  Mountain Aire  Kountry Aire g London Aire g 

All  T T  F W  

C A g D P  D B  
 

 Air Conditioning & Heating  Electrical Components 

 Appliances & Accessories  Exterior Components 

 Cabinets & Furniture  Interior Components 

g Chassis Components  Plumbing & Bath Components 

 Construction Components  Windows, Awnings, Vents, & Doors 
Description of Problem 

Servicing and replacement of 105 amp alternator.  We have had a number of problems in the field on finding 
the proper replacement alternator and proper hook –up of these alternators which have resulted in delays in 
servicing the customer and extensive warranty repair bills. 

Recommended Solution 
1. Have qualified personnel check alternator with voltage and amp tester to determine a faulty alternator.  

Do not replace until test has been done. 
2. Check to see if alternator has an internal or external regulator.  If unit has external regulator it will be 

located on firewall. 
3. Call Newmar Service Department or Truck and Tractor Electric Inc. at 219.426.7749. 
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