72185 COUNTY ROAD 3

800.858.4924

NAPPANEE, IN 46550 NEWM AR CORPOR AT]ON FAX 219.773.2007
WARRANTY DEPARTMENT
TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
10/3/95 ALL ALL 114
BRAND TYPE
All B American Star O Kountry Star O DutchStar O | Al W TT0O Fw 0O
NewAire 00  Mountain Aire 0  Kountry Aire 0  London Aired | CA O DrO DB O

OO0 .0

Air Conditioning & Heating
Appliances & Accessories
Cabinets & Furniture
Chassis Components

Construction Components

OO0O00aO0

Electrical Components
Exterior Components

Interior Components

Plumbing & Bath Components

Windows, Awnings, Vents, & Doors

DESCRIPTION OF PROBLEM

Atwood Mobile Products has changed their phone numbers for their appliances.

RECOMMENDED SOLUTION

Please refer to the attached list from Atwood Mobile Products for new phone numbers.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.
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Atwood Mobile Products August 1995

Engineered Systemns & Components

Dear Customer,

We at Atwood Mobile Products are continually looking to improve our levels of
Customer Service. With this in mind, we are pleased to make the following announcement.

Effective September 1, 1995, all service related technical calls on Wedgewood
ranges, Hydro Flame furnaces, and the Atwood water heater, plus Atwood hardware will
be taken care of at one location, the Rockford, liiinois office.

The Rockford location will troubleshoot product problems, receive service and
warranty parts orders, and respond to customer correspondence. Parts orders and
warranty orders for Hydro Flame furnaces and Wedgewood ranges will still ship from those
manufacturing locations respectively.

With this change will come a new phone number for technical service support for
the U.S. and Canada.

1-800-825-4328
Finished goods orders will still need to be placed with each plant.
Furnaces - Salt Lake City, UT 800-873-4328, Canada 800-831-7531
Ranges - Greenbrier, TN 800-646-8557
Water Heaters - Rockford, IL  800-825-4328
Hardware - Rockford, IL  800-825-4328

Your support, cooperation and patience with this change will be greatly appreciated.

ATWOOD MOBILE PRODUCTS

Service Department

4750 Hiawatha Drive, Rockford, IL 61103-1298 - Phone: (815) 877-5700 « FAX: (815) 877-7469 A Division of Atwood Industries, Inc

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.



