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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

10/24/95 1996 ALL 124 
Brand Type 

 

All g American Star  Kountry Star  Dutch Star  

NewAire  Mountain Aire  Kountry Aire  London Aire  

All g T T  F W  

C A  D P  D B  
 

g Air Conditioning & Heating  Electrical Components 

g Appliances & Accessories  Exterior Components 

 Cabinets & Furniture  Interior Components 

 Chassis Components  Plumbing & Bath Components 

 Construction Components  Windows, Awnings, Vents, & Doors 
Description of Problem 

Dometic, Duo-Therm, and A&E products are changing their phone numbers for customers and dealers.  These 
numbers will go into effect on 11/1/95. 

Recommended Solution 
The new dealer hotline number is 800.216.5115.  The new customer hotline number is 800.544.4881.  Please do 
not give the dealer number to the customer as this will tie up the phone and make it harder to get your 
questions answered.  Please contact your Newmar service representative if you have any questions. 
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