72185 COUNTY ROAD 3
NAPPANEE, IN 46550

NEWMAR CORPORATION

WARRANTY DEPARTMENT

800.858.4924
FAx 219.773.2007

TECHNICAL SERVICE BULLETIN

Windows, Awnings, Vents, & Doors

DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
10/24/95 1996 ALL 124
BRAND TYPE
All B American Star O Kountry Star O DutchStar O | Al W TT0O Fw 0O
NewAire 00  Mountain Aire O  Kountry Aire 0 London Aired | CA O DprO DB O
B Air Conditioning & Heating O Electrical Components
B Appliances & Accessories O Exterior Components
O Cabinets & Furniture O Interior Components
O  Chassis Components O Plumbing & Bath Components
O Construction Components O

DESCRIPTION OF PROBLEM

Dometic, Duo-Therm, and A&E products are changing their phone numbers for customers and dealers. These
numbers will go into effect on 11/1/95.

RECOMMENDED SOLUTION

The new dealer hotline number is 800.216.5115. The new customer hotline number is 800.544.4881. Please do
not give the dealer number to the customer as this will tie up the phone and make it harder to get your
questions answered. Please contact your Newmar service representative if you have any questions.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.




