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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

3/14/96 1996 ALL 132 
Brand Type 

 

All  American Star  Kountry Star g Dutch Star g 

NewAire  Mountain Aire g Kountry Aire g London Aire g 

All  T T  F W  

C A g D P g D B  
 

 Air Conditioning & Heating  Electrical Components 

 Appliances & Accessories  Exterior Components 

 Cabinets & Furniture  Interior Components 

 Chassis Components  Plumbing & Bath Components 

 Construction Components g Windows, Awnings, Vents, & Doors 
Description of Problem 

A&E slide topper awning unwinding with slide out in the in position.  Newmar did not put enough turns in the 
awning springs.  All units built between 1/1/96 and 3/6/96 would need to be redone. 

Recommended Solution 
A&E would like to have the awning have six turns total.  Please wind the awning up three more turns as 
Newmar was only putting three turns at time of production.  Please refer to the attached sheet from A&E.  
Please allow .5 hour to complete.  If you have any questions, please contact your service representative. 
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