72185 COUNTY ROAD 3

800.858.4924

NAPPANEE, IN 46550 NEWM AR CORPOR AT[ON FAX 219.773.2007
WARRANTY DEPARTMENT
TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
12/4/96 1996-1997 ALL 137
BRAND TYPE
All B American Star O Kountry Star O DutchStar O | Al W TT0O Fw 0O
NewAire 00  Mountain Aire 0  Kountry Aire 0  London Aired | CA O DrO DB O

OO0O00a0

Air Conditioning & Heating
Appliances & Accessories
Cabinets & Furniture
Chassis Components

Construction Components

BOO0OO0O

Electrical Components
Exterior Components

Interior Components

Plumbing & Bath Components

Windows, Awnings, Vents, & Doors

DESCRIPTION OF PROBLEM

Strings are breaking on the window shades.

RECOMMENDED SOLUTION

Make sure that the strings are adjusted evenly on both sides. Please see the attached instruction sheet from
Specialty Window Coverings.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.



72185 COUNTY RoOAD 3 800.858.4924

NAPPANEE, IN 46550 NEWM AR CORPOR AT[ON FAX 219.773.2007
WARRANTY DEPARTMENT

SPECIALTY WINDOW COVERINGS
1655 Gateway Ct.
Elkhart, Indiana

OPERATING INSTRUCTIONS:

SHADES SHOULD BE OPENED OR CLOSED BY PUSHING THE
BOTTOM RAIL UP OR PULLING DOWN WITH THE KNOBS PRO-
VIDED. FOR A DUPLEX (DAY/NIGHT) SHADE OR FREE-
FLOATING SHADE, MOVE ONLY ONE RAIL AT A TIME. + SHADES
SHOULD REMAIN UP WHEN NOT IN USE TO AID IN PLEAT RE~-
TENTION. IF TENSION ADJUSTMENTS BECOME NECESSARY,
SIMPLY WIND CORDS AROUND CENTER OF THE BOBBIN FASTENER
T0 TIGHTEN, OR RE-TIE TO LOOSEN. ANY ADJUSTMENTS
SHOULD BE MADE EQUALLY ON BOTH CORDS FOR SHADE TO
REMAIN LEVEL. RUBBING CORDS WITH PARAFIN WAX (OR
CANDLE) WILL HELP TO LENGTHEN THE LIFE OF THE CORDS
BY REDUCING FRICTION/FRAYING.

CLEANING INSTRUCTIONS:

DRY BRUSH OR VACUUM ONLY. PLEATED SHADES SHOULD NOT
GET WET. USE A DAMP CLOTH WITH MILD SOAP TO REMOVE

SMALL SPOTS.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.



