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Brand Type 

 

All  American Star  Kountry Star  Dutch Star g 

NewAire  Mountain Aire g Kountry Aire g London Aire g 
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 Air Conditioning & Heating  Electrical Components 

 Appliances & Accessories  Exterior Components 

 Cabinets & Furniture  Interior Components 

g Chassis Components  Plumbing & Bath Components 

 Construction Components  Windows, Awnings, Vents, & Doors 
Description of Problem 

Ride height on Spartan independent front suspension. 

Recommended Solution 
The ride height on Spartan independent front suspension units should be set between 16” and 16 ¼”.  This 
measurement is taken from the centerline to the centerline of the shock mounting bolts.  Newmar currently sets 
it at 3/16”.  If you have customers who complain of front axle ride quality on the IFS, check and adjust the ride 
height according to the above parameters.   
The rear axle ride height will remain at 8 ½” measured from the bottom of the chassis rail to the centerline of 
the axle.  If you have any questions, please contact your Newmar warranty representative.  
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