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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

12/4/97 1997-1998 ALL 151 
Brand Type 

 

All g American Star  Kountry Star  Dutch Star  

NewAire  Mountain Aire  Kountry Aire  London Aire  

All  T T g F W g 

C A  D P  D B  
 

 Air Conditioning & Heating  Electrical Components 

 Appliances & Accessories  Exterior Components 

 Cabinets & Furniture  Interior Components 

 Chassis Components  Plumbing & Bath Components 

g Construction Components  Windows, Awnings, Vents, & Doors 
Description of Problem 

Goodyear tires. 

Recommended Solution 
The following is an excerpt of a letter received from Goodyear to Newmar.  As requested, please address the 
problem at the appropriate number.  If further assistance is needed, please contact your Newmar service 
representative. 
“It is Goodyear’s intent to resolve as many, if not all, tire issues on Newmar RV units.  To this end, Goodyear 
management is putting forth a program effort to enhance communication and to provide assistance to resolve 
individual problems.  As in the past, the Goodyear Consumer Assistance Center can be reached from 8 a.m. to 
5 p.m. est. at 800-787-0572.  This should be the consumer’s first line of communication to Goodyear to resolve 
any issues that they have.” 
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